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D&B

About this Guide

Audience and Purpose

This guide is for Siebel CRM administrators who plan to install the D&B360 software application in their
CRM environment.

We assume that you are familiar with how to use a command-line interface and how to download and copy
executable files to your local directory.

If you are interested in more training and education about using our products, learning opportunities are
available here: D&B Training and Education Opportunities for Admin Users.

Conventions

Note: Notes mean reader take note and provide helpful suggestions.

(1) Important Note: Important Notes mean reader be careful. In this situation, you might do something that
could result in loss of data.

In sections that include instructions for using the D&B360 and CRM graphical user interface (GUI):

o Textin bold indicates the name of a window, tab, field, area, or button that you click or interact with.

e Textinmonospace indicates a directory path or a command that you need to type in the command-line
interface.

Navigating in the PDF

Note: To download the free, latest version of Adobe Reader, go to this web site:
http://get.adobe.com/reader/.

1. Toreturnto the page you were on after you click a cross reference link, press Alt + Left Arrow.

2. Toreturn to the first page of the document, press the Shift + Home.
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D&B360 Administration and Installation Guide for Siebel CRM About this Guide

3. To navigate in the PDF file or change the Adobe Reader settings, on the Adobe Reader menu,
select View > Page Navigation, Page Display, and Zoom.

Related Documentation

For more information about D&B360 from the user perspective, refer to the D&B360 User Guide. For more
information about using the Siebel CRM, refer to the CRM documentation.
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Chapter 1: Introduction

Welcome to the D&B360 Administration and Installation Guide, which instantly connects you to customer and
prospective customer data that only D&B can provide - plus relevant rest-of-world content, all within your
instance of Siebel CRM.

ProdUCt BeNefits il 11
GUIde OB eCtIVES . 1-2
GUIAE OrBaniZatioN .. el 1-2

ACCESS 10 FEatUIES ... 1-2

Product Benefits

With D&B360, you get the business insight you need, the D&B data quality you want, and the ease-of-use you
deserve.

.
D&B- - Now you can see all angles of your prospects and customers within your CRM:

* Know your customers better.
- }

¢ Acquire new prospects.

* Sell deeper into organizations.

¢ Improve salesperson effectiveness.

D&B empowers you with relevant and credible information, facilitating your role as a trusted advisor to enable
new sales.

Dun & Bradstreet © 2013 1-1
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Seeing your customers and prospects in a new way can uncover new information and

SEE NEW OPPORTUNITIES .
new-sale entry points.

Once you establish relevance and credibility, customers will trust you with their
ACCELERATE YOUR SALES CYCLE

business.
EXPAND YOUR CUSTOMER Build customer relationships on a foundation that is based on relevance, credibility,
FOOTPRINT and trust.

With D&B360, you have a powerful tool that helps you to better understand
your customers pain points, respond to their needs, and ultimately

positions you to win more business.
POSITION YOUR SUCCESS

The D&B360 platform features On-demand access to D&B data, automatic
refresh and synchronization with the D&B database, and seamless
integration of rest-of-world data.

Guide Objectives

The D&B360 Administration and Installation Guidefor Siebel CRM provides instructions for general D&B360
Administrator tasks.

Guide Organization

The D&B360 Administration and Installation Guide is organized by tasks groups, which are presented in the
sequence in which they occur. For instance, you need to consider the pre-installation requirements before you
can install or upgrade the product. Likewise, you need to install the product before you can configure profiles or
deploy the application.

Access to Features

D&B360 is a powerful tool. You might find more than one way to do a specific task and learn that you can use a
feature or function in more than one area.

For that reason, this guide is organized by functions or tasks you are trying to accomplish. References to links or
menu options that help you navigate your CRM are also included.

1-2 Dun & Bradstreet© 2013




Chapter 2: Getting Started

Required Siebel User Interface Mode

User Access Level

Back Up Your Data

D&B360 Packages

File Contents

Using Rest of World

Rest of World Applications

Setting Alerts

Note: For more information about the user interface and other features of theSiebel CRM, refer the user,
getting started, installation, and administrator guides for that CRM.

About D&B360

To find basic information and useful links for interacting with D&B360, click About D&B360, located on the
D&B360 menu. You willalso find a link to the D&B training web sites here.

Dun & Bradstreet © 2013
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About D&B360

Provides links for you to:

Submit / \ Get
Your More Information
Questions [ Issues about D&B360

Read about Read about the
Terms of Use Privacy Policy

Submit Your Ideas Find Your SOCID & TPCID

Considerations for Administrators

You will be working within Siebel CRM to establish the settings that you need. Take time to familiarize yourself
with Siebel operations and the location of the Siebel CRM documentation. This information will help you
successfully complete tasks as an administrator for D&B360 for Siebel CRM.

Required Siebel User Interface Mode

Siebel has two user interface modes: High Interactivity (HI) and Standard Interactivity (SI). The main differences
between the two modes are how users access the features and which browser they use.

High interactivity

Navigation is located below the D&B360 tab as links

e Must run using proper settings onan IE 7 or 8 browser

Standard Interactivity

Navigation is located in the top left menu
Can run on both IE and Firefox 3.6

User Access Level

To access D&B360, we recommend that users are assigned an SSE role.

Back Up Your Data

We highly recommend that you back up your data before you install D&B360. For more information, see:

http://download.oracle.com/docs/cd/E14004_01/books/AppDeployMgr/AppDeployMgr_DeployPkgl3.html
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D&B360 Packages

D&B360 is currently available in three packages: Tier 1, Tier 2 and Tier 3. The following table provides an
overview of what is available in each package.

COMPANY

» Company Matching v v v
» Company Data

» » D&B360+ — (76 fields) v v v
> » D&B360+ — (100 fields) not available v v
> » D&B360 View — (Related Accounts) not available v v
» » D&B360 View — (Family Tree Query) not available | not available v
»> » D&B360 View — (Family Tree Hierarchy) not available | not available v
> » D&B360 Marketing Prescreen — (Accounts) not available v v
» » D&B Competitors — (Accounts) not available | not available v
> » D&B Industries powered by First Research — (Accounts) | notavailable | not available v
» » D&B Financial — (Accounts) not available | not available v
» D&B360 Account Refresh — (Accounts) v v v
CONTACTS

» » Contact Search — (including Contact Name Search) v v v
» » Contact Append with smart append & merge v v v
REST OF WORLD (Companies and Contacts)

» » Favorites v v v
» » Alerts v v v
» » News v v v
» » Finance v v v
» » Map v v v
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» » YouTube v 4 v
» » Blogs v v v
» » Facebook v v v
> > Twitter v v v
» » LinkedIn v 4 v
» » Skype v v v
D&B360 BUILD A LIST

» » D&B360 Build-A-List 4 v v
» » D&B360 Look-A-Like not available v v
D&B INDUSTRIES POWERED BY FIRST RESEARCH

» » D&B Industry Search not available | not available v
Note: Not all features and content are available in all packages. If you have questions, contact your D&B
sales representative.

File Contents

The zipped file that you downloaded from the D&B360 Registration site includes all of the software you need to
add the value of D&B360 to your company’s CRM system. Ensure that your file contains the following:

2-4 Dun & Bradstreet© 2013
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D&B360 Administration and Installation Guidefor Siebel CRM

Folder

Contents

Dnb1

Repository folder:

(1) Table ACCOUNTXT.sif

(2) Table ACCOUNTXT_des.xml
(3) TABLE CCODE.sif

(4) TABLE CCODE_des

(5) TABLE DNBADMIN.sif

(6) TABLE DNBADMIN_des.xml
(7) TABLE DNBCODE.sif

(8) TABLE DNBCODE_des.xml
(9) TABLE DNBCOMPANY_sif
(10) TABLE DNBCOMPANY_des.xml
(11) TABLE DNBCONTACT.sif

(12) TABLE DNBCONTACT_des.xml
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Dnb2

Repository folder:

(1) TABLE DNBCOMPANYXR.sif

(2) TABLE DNBCOMPANYXR_des.xml
(3) TABLE DNBCONTACTXR.sif

(4) TABLE DNBCONTACTXR _des.xml
(5) TABLE DNBOPPTY2XR.sif

(6) TABLE DNBOPPTY2XR_des.xml
(7) TABLE DNBOPPTYXR.sif

(8) TABLE DNBOPPTYXR _des.xml

2-6
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D&B360 Administration and Installation Guidefor Siebel CRM

Dnb3

Repository folder:
(1) 10I10.sif

(2) 1010_des.xml
(3) Applets.sif

(4) Applets_des.xml
(5) BC.sif

(6) BC_des.xml

(7) BO.sif

(8) BO_des.xml

(9) BS.sif

(10) BS_des.xml
(11) Links.sif

(12) Links_des.xml
(13) Screens.sif
(14) Screens_des.xml
(15) Views.sif

(16) Views_des.xml

Dun & Bradstreet © 2013
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Dnb4

Repository folder:

(1) 11Workflows.sif

(2) 11Workflows_des.xml
Database folder:

(1) 1-1HHPP_View.sif

(2) 1-1HHPP_View _des.xml

Dnb5

Repository folder:

(1) 1-1HHQ5_Responsibility.xml

(2) 1-1HHQ5_Responsibility_des.xml

(3) 1-24NF_Symbolic_URL.xml

(4) 1-24NF_Symbolic_URL_des.xml

(5) 1-28T6P_EAI_Data_Map.xml

(6) 1-28T6P_EAI_Data_Map_des.xml

(7) 1-29QAD_Web_Service_-_Inbound.xml

(8) 1-29QAD_Web_Service_-_Inbound_des.xml

Using Rest of World

Rest of World, or ROW, refers to social media applications and news feeds about the companies you are
interested in. These applications interact with your CRM and D&B360 to provide useful information related to
D&B360 data. D&B360 ROW applications display as follows:

Alerts | ¢ News Finance +® Map | & YouTube 1 Blogs = Wi Facebook Twitter [BLinkedln \s) Skype

By linking to ROW applications in D&B360, you can get a fully aggregated information view of your customers
from several social and news media sources — all within your CRM application.

2-8
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Rest of World Applications

D&B360 currently supports the social and news media applications listed in the following table. From a D&B360
Account page, click D&B360 ROW to display the ROW tabs. To navigate through the ROW applications, click the
tabs.

A . Allows you to save items of interest to you and stores them in this tab.
. Favorites

To add an item as a favorite, such as a news story, click the Star icon.
When you see your cursor pointer change into a little hand, click Mark as a
Favorite.

Allows you to track news so you can create customized alerts targeted to
your specific areas of interest. These e-mail alerts include relevant news
articles, press releases, company Web site updates, and blog posts, and are
delivered overnight to your email in-box. Use alerts to stay up-to-date about
the most recent company news, reach out to prospects or customers, create
sales opportunities, and follow events of both public and private
companies. For more information, see "Setting Alerts" on page 2-10

4L Alerts

Displays aggregated headlines from many of the world's news sources. In
D&B360, the News tab displays overall news about the account nhame with
links to related articles. To open an article, click its link.

7 News

Displays stock feeds and financial news feeds about a company from a
variety of sources.

The Map icon pre-populates the Account Billing address and connects to
Google Maps to show the address location.

YouTube is a video-sharing website where users can upload, share, and
view videos. A list of YouTube videos displays from companies in your
D&B360 accounts. Only company-authorized videos display.

o YouTube

Blogs display a list of authorized blogs from companies in your D&B360

b\ Blogs
- accounts.

Dun & Bradstreet © 2013 2-9
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Facebook is a social utility that facilitates communication. Only company
authorized Facebook pages display for each company. To view Facebook
information about people and companies from within D&B360, you need to
have a Facebook account.

B i Facebook

A Facebook window opens to the account page you are currently viewing if
it exists in the database. To view the company Facebook information, if you
are not already logged in to Facebook, log in to your Facebook account.

Twitter operates a free digital service site that blends social networking with
the ability to post short messages (or micro-blogs) limited to 140 characters
or less, commonly known by users as Tweets. The Twitter service is
designed for use on personal computers and through mobile devices such
as smart phones. Tweets are published on a poster's personal web page,
and can be restricted to select viewers, or viewed by anyone.

| | Twitter

In D&B360, when you click the Twitter tab, a list of that company's official
tweets displays.

LinkedlIn is a business-oriented social networking site where you can
connect with trusted contacts and exchange knowledge, ideas, and
opportunities.

({1 Linkedin

If you are not already logged in to LinkedlIn, you will need to log in when it
opens in a browser window. If the account you are viewing is in the
database, a LinkedIn window for that company opens. If that company is
not found, a LinkedIn search window opens with that company name pre-
populated. Or you can use the LinkedIn search window to define your
search.

Click to make voice calls over the Internet. If you have Skype installed in on
your computer, you can use the Skype icon listed next to phone number to
make a Skype call. If phone numbers for companies, contacts, or
leads/opportunities are in your D&B360 account information, you can
make Skype calls to them.

isl Squpe

Setting Alerts

1. Whenyou click the Alerts tab for the first time, in the eMail Address field that displays, type the email
address where you want your alerts digest email to be sent.

2. Click Subscribe.

Dun & Bradstreet© 2013
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i Favores & bews B Finance  3® Map & YouTebe ) Blogs [ Focebook [ Twises

Wi B CLrTEntly Ho8 A AT SUDSCTDET. MEdse DIOvOE yOUT el B00neSs. Deice. Ml press. e Sulbss s Buimon
ehlal Address

Subscnbe
3. Click Alerts.

4. Select which type of alerts you are interested in, or click Select All.

5. Click Monitor.

Please select the types of alerts you are interested in.

[C] Restructure [Tl Regulation or Litigation
[Tl Reduction [ Awards

[C] Bankruptcy [ Earnings Release

[C] Executive Activity [C] Executive Announcement
[ Executive Quote [Tl Expansion

[Tl Financial News [T Funding

[[] Management Change [Tl Merger and Acquisition

[C] New Alliance [C] New Product

[C] Wins

[C] Select All

Dun & Bradstreet © 2013
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Copying Folders from the Zipped File .. .. e e e 31
Creating DesCriptor FIles 3-2
Moving Packages to the Default Package DireCtory . ... . 35

Copying Folders from the Zipped File

1. Inyour C:\ directory, create a new folder and hame it export.

| Address < 2\ I8

Name ~ [ sze1ype | Date Modfied [ Attrbutes |
CIADES File Folder 08/12/2010 02:00 p...

) Documents and Settings File Folder D6/12/2010 04:28 p...
6062670472424 35cd File Folder 06/12/201006:19p...

) Inetpub File Fokder 08/12/201002:00 p...

CPerl File Fokder 08/12/2010 04:55 p...

iProgranm Files File Folder OB/12{201005: 31 p... R

sbasl File Folder OB[12{2010 01:49 p...

e shared File Folder 08/12/201005:38 p...

) Siebel Fie Folder 08/12/2010 02:57 p..

o siebfile Fie Folder 08/12/2010 1253 p...

Ctomeat Fie Folder 08/12/2010 04:34 p...

i upload Fie Foider 09/12/201009:50 4.
CIWINDOWS File Fokder 08/12/2010 04:43 p...

o Fie Folder 08/12/2010 10:21 p...
% File Folder 09/12/2010 10:02 5...

Dun & Bradstreet © 2013 3-1
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2. Fromthe zipped file you downloaded (see "File Contents" on page 2-4), copy the DnB1, DnB2, DnB3, DnB4
and DnB5 folders to your C: \export directory.

I C:Hhexport
Fle Edt Vew Favortes Tooks Hep | &
Qoxk ~ ) - ¥ | ) sewch Folders | & 3 X B | O~
Address | Crlexport | E)so
Name = | see| 1ype | Date Modified | attribwtes |
C)55a File Folder S/25/2011 2:30 PM
% 1-FIW.ini 1KB Configuration Settings  5/25/2011 2:24 PM A
File Folder 7/14/2011 10:14 &M
Filis Folder 7/14/2011 10:14 AM
File Folder 742011 10:14 AM
File Folder TI4f2011 10:14 AM
Fibe Folder TH42001 10:14 AM

Creating Descriptor Files

1. Inyour Windows Start menu command prompt, type cmd.

2. Inthe Run window Open field, to change the directory to the management server directory, type
C:\sba81\siebsrvr\mgmtsrvr, then click OK.

i =] Run ﬁ1

=== Typethe name of a prograrm, folder, document, or Internet
rescurce, and Windows will open it for you,

Open: C:\sbaBl\siebsrvr'mgmtsvr -

| ok || cCancel || Browse.

Note: Your directory path might be different depending on your Siebel Installation.
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Your command window might look

o CAWINDOWS \ system32 crnd.exe

like this:

vhaBlssiebsrvrsmgntsrur

4. Returntothe command prompt and type the following commands:

e admpkgr generate

e admpkgr generate

C
C
e admpkgr generate C:
e admpkgr generate C
cC

e admpkgr generate

Dun & Bradstreet © 2013

:\export\DnB1l
:\export\DnB2

\export\DnB3

:\export\DnB4
:\export\DnB5
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These commands create the package descriptor files, which are a manifest of the customizations in the
packages. After you execute these commands, they should complete with O errors and O warnings.

INF(O: Program called with these options:
= ‘DnBl* .Package Location = ‘C:sexport’ . Ignore errors = 'Y’

Blrdge descriptor riveeddescriptor.xml’ was created in 'CosexportsDnBl’' u
ithe B errordz> and B warning{sl_

INFO: Curent Time iz :1@8:17:49:243
Current Time is :18:17:4%:243

C:wshaBilisngmtszrur>admpkgr generate GC:oexportsDInB2
Current Time is =1@:17:52:759

IMFO: Program called with these options:
= 'DnB2' _.Package Location = *C:isexport’ . Ignore errors = 'Y¥’

INF(: Package descriptor file ‘descriptor.xml’ was created in ‘C:isexport™DnB2' w
ith B errord(s? and B warning<s).

INFO: Curent Time is :1@:17:53:197
Current Time is :1@:17:53:1%97

C:\shaSi\mgmt§Pur)admpkgP generate GC:isexportsDnB3

Current Time is :18:17:54:728

INFO: Program called with these options:
= ‘DnB3' .Package Location = ‘C:isexport’ . Ignore errors = 'Y%¥’

IMFO: Package descriptor file ‘descriptor.xml’ was created in ‘C:isexports~DnBl' w
ith 8 errordz> and B warning{s>.

INFO: Curent Time is :1@:17:55:243
Current Time is :=1@:17:55:243

C:wshaBlisngmtzrur>admpkgr generate GC:oexportsDnB4
Current Time is :1@:17:56:415

INFO: Program called with these options:
= ‘DnB4' .Package Location = ‘C:isexport’ . Ignore errors = "%’

INFO: Package descriptor file ‘descriptor.xml’ was created in ‘Cisexport~DnB4' w
ith B error{z> and @ warning{s>.

INFO: Curent Time is :1@:17:56:884
Current Time is :1@:17:56:884

C:sshaBismgmtsruradmpkgr generate CosexportsDInBS
Current Time is -1@:17:58:589

34
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Moving Packages to the Default Package Directory
Before your packages are ready for deployment, you need to move them to the default package directory.

e Fromyour C:\export directory, copy the following directories to
C:\sba8l\siebsrvr\mgntsrvr\adm\packages.

¢ DnB1
e DnB2

¢ DnB3
e DnB4
o DnB5

Your path might be different depending on your Siebel Installation.

& -\ sbag 1\ mgmitsryr adm’ packages

Fle Edt Yiew Favorites Took  Heb o
Back ~ ) - T | ) Search Foders | & 3 X ¥) | M-
Address | ) C:\sbasl\momtsrvrladmipackages B> |
Mame =~ | see| 1ype | Date Modfied | sttributes |
Cemgty Fibe Folder S124/2011 11:37 AM
4y sarmpls Fibis Foider SI24/2011 11:37 AM
LI55A Fil Foolder SI2S/2011 311 MM
Fibe Foider 7f14{2011 10:22 &M
Fib Foider 71142011 10:22 AM
Fie Folder TH42001 10:22 AM
Fis Frider 7114{2011 10:22 AM
Fibe Foider 7f14{2011 10:22 &M
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Initiating Package Deployment for DnB1, DnB2, and DnB3

You must configure a command prompt path that includes the management server’s executables directories. An
alternative is to edit the global PATH environment variable, but this would affect all command prompts.

1. Ifyou closed the command window, in your Windows Start menu, type run.

2. Atthe command prompt, type cmd.
3. To addthe management server’s bin directory to the PATH environment variable, type this command:

set PATH=C:\sba8l\siebsrvr\mgmtsrvr\bin; $PATH%

Note: Your directory path might be different depending on your Siebel Installation.
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"WINDOWSh system 32 cmd.exe

C:srzet PATH=C:sshallssiehsrvrsngmtsrurshin: <PATH:

4. To change to the management server directory, type cd C:\sba8l\siebsrvr\mgmtsrvr.

Locating and Validating the Enterprise Server

To locate the Enterprise Server, complete the steps in the section that immediately follows. If you do not need
these instructions, skip to the see "Validating the Enterprise Profile File" on page 4-4.

Locating the Enterprise Server
1. To search for Administration - Server Management, click the site map icon.

.. Home Accounts | [z Contacts Opportunities | D&B360

Shd cli:k\tl-ssit.;"i“:;‘:_,.;‘:;'5;,.‘ifml | A d | =@

L miap icon. y

2. Inthe Web Services window, click Administration - Server Management.

File » | BEdit - } View « | MNavigate
., Home Accounts z| Contacts Opportunities | D&B360
Show: - J @9 X J M A J = (D

Administration - Sales Quota ~ -~

Administration - Search / Click Administration -

Administration - Server Configuration fif Server Management

Administration - Server Management © - -
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3. Inthe Enterprise Server window, Administration - Server Management area, click Enterprises.

4 Home ||‘_|Acmunts ||u__5|Contacts |E}gmpportunities | D&B360 |
Show: - JiﬁbdﬁJﬂﬁ;d J=.5'._"J

= @ Administration - Server Management
# Components
« State Values
« Statistics
= Tasks
# Enterprises
« Sarvers
- Components
- Tasks

The Enterprise Servers window opens. In our example, the Siebel enterprise server is named OUENnt7.

File ~ | Edit - || View ~ | Mavigate ~  Query ~ | Tools

s | [iz| Contacts | [Js1 Opportunities | D&B360 | T sales Orders | 7 Service Quotes | Administration - F[Kl [0

Show: Enterprises - J b 6 J 44 4 J 8 Reports ~ Saved Queries: .
Enterprise Server:
Enterprise Servers | [TE . 1-10of1 . | ]
Enterprise Server Description
> OUENt? Siebel Enterprise Server
Servers |
Menu - Startup 1-10f1 | [&E]
State Siebel Server  Server Group Name State PID Host Name  Start Time End Time
> Bl ousrer? Running 3120 usdnbaws009 9/3/2012 09:25:34 AM
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Validating the Enterprise Profile File
Inthe command line, type the following command:

deploy OUEnt valent SADMIN SADMIN

where:

This ... is ...

Your CRM Enterprise Server QUENt

Your User Name 1st SADMIN
Your Password 2nd SADMIN

Note: If you have another CRM Enterprise Server Name, you can change QUENt to your enterprise name.

SADMIN is the default user administrator for Siebel, but you can change this name. Any user name you
replace with must have the SSE role.

This validation should succeed without errors.

Processing DnB1, DnB2, DnB3 Packages

Complete the steps in this section for each of the first 3 packages — DnB1, DnB2, and DnB3 — one at a time. In
the following illustration, the steps in darker blue are mandatory. The steps in lighter blue are optional but highly
recommended because a data integrity link is associated with them.

4-4 Dun & Bradstreet © 2013




Chapter 4: Deploying D&B Packages D&B360 Administration and Installation Guidefor Siebel CRM

Managemeant
Load __ ol
Package Database
;References
——
oAb _
, ,":fr ,J ﬂ“x\ Create
Iinlir kﬁ{\ﬁ‘e ,—-"" Package& A Deployment

ki depluyed Record

Py
Validate — Validate
Target Target
Enterprise Enterprise
Backup |4

Affected

Data

For these steps, we use QUENt as the CRM enterprise server name and SADMIN as the user name and
password. When you complete these steps, substitute any revised names you used (see "Locating and
Validating the Enterprise Server" on page 4-2).

1. To load package references and verify the load, in the command line, type this command: this is the step
based on paragraph style that Lori helped me set up.

deploy OUEnt load SADMIN SADMIN DnBl
After a few seconds, a message displays to inform you that this command executed successfully.
2. To create a deployment session for your package and check the status of the session, type this command:
deploy OUEnt create SADMIN SADMIN DnBl
This command creates a deployment record in the database in preparation for the data migration.

After a few seconds, a message displays to inform you that this command executed successfully.

Note: The next two steps are optional. However, it is strongly recommended that you complete
these steps before deploying your package.

3. (Optional): To validate the target enterprise, type this command:

deploy OUEnt validate SADMIN SADMIN DnBl

This process takes about two minutes. Although this step is optional, it is strongly recommended, as it
verifies schema versions and that the target agents are online. Verify that the validation succeeds.
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6.

7.

(Optional): To back up data that will be affected, type this command:
deploy OUEnt backup SADMIN SADMIN DnBl

Chapter 4: Deploying D&B Packages

Note: Although this backup should run automatically when you enter the copy command, doing it
here ensures that the backup exists and decreases the time required for the copy command.

To deploy the customizations to the target enterprise, type this command:

deploy OUEnt copy SADMIN SADMIN DnBl

After a few minutes, a message displays to inform you that this command executed successfully.

For the DnB2 package, repeat each of the steps starting with step 1.

For the DnB3 package, repeat each of the steps starting with step 1..

(1) Important Note: Before continuing with the installation,you MUST do a FULL Compile to activate the new
changes. If you skip these steps, the installation will generate errors.

Compiling the Application

1. From the Siebel menu, click Tools -> Compile Projects.

2.

3.

4-6

In the Object Compiler window, select All projects, then click Browse.

[~ Projects-

E Cancel |

| Reference SRF

O LEEE ]

Selected projects

Siebel repository file:

I~ Auto-start web client

i Status ‘

Inthe Save As window, select the directory path of your Siebel Server Installation, then click Save.
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(21

Savein [ ENU J I = s

My Recent
Documents

o
w

Desktop

»

My Documents

File name: [sisbiel_sia_new.i =]
Saveastype:  [SAF files ("si) =

4. Inthe Object Compiler window, click Compile.

Object Compiler x|

Compile

Reference SRF

€ Selected projects & Al projects " Locked projects

I Browse. .. I

[T Auto-start web clent

Status

5. When the process has completed, go to your computer Start menu, type Run, then type services.msc.
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%, Services

Siebel Gateway Name Server Name / | Description | status | 4|
@Shell Hardware Det... Providesn... Started

8 Siebel Gateway Na... Siebel Gate... Started
%Siebe! Management... Siebel Man... Started
8 Siebel Management... SiebelMan...  Started
n: 8 Siebel QuickStart 5...
el Gateway Name Server: Directory &8s siebel Server [OUE. .. Started
Service to manage enterprise 0
art Card Manages a...
['ec'ral Administrati... Allows adm...
DL Server (MSSQL... Provides st... Started
OL Server Active ... Enablesint... _I
DL Server Agent (... Executesj... Started
DL Server Browser  Provides S...
L Server FullTex... Quickly cre... Started
:l DL Server ¥SS Wri... Provides th... Started

pstem Event Notifi... Monitorss...  Started =
» |

A Sebadidasr l.'r-.—.kIT - Thavkad

Stop the service
Restart the service

QK Cancel | Browse... I

6. Inthis order, stop all of the Siebel services:
a. Siebel Management Agent

b. Siebel Management Server
c. SiebelServer
d. Siebel Gateway Name Server

7. Opena Windows Explorer window and navigate to:
C:\sba81l\siebsrvr\OBJECTS\ENU\

8. Toreplacethe siebel sia srf file with the new versions, rename both fields as follows:
a. Rename siebel_sia.srf —to —siebel_sia_old.srf
b. Rename siebel_sia_new.srf —to — siebel_sia_old.srf

9. Returnto the Services window and in this order, start the Siebel services:

4-8 Dun & Bradstreet© 2013




Chapter 4: Deploying D&B Packages D&B360 Administration and Installation Guidefor Siebel CRM

a. Siebel Management Agent
b. Siebel Management Server
c. SiebelServer

d. Siebel Gateway Name Server

Processing the DnB4 and DnB5 Packages

Note: Before you start this section, make sure your repository compiled successfully. For more information,
see "Compiling the Application" on page 4-6.

Complete the steps in this section to each of the last 2 packages — DnB4 and DnB5 — one at a time. In the
following illustration, the steps in darker blue are mandatory. The steps in lighter blue are optional but highly
recommended because a data integrity link is associated with them.

Management

Server
Database

iﬂ — Create
a1 Pat:lmges Deployment
Dﬁg o deployed Record

|

pae gt mrm/"l |

Validate —— \alidate
Target Target
Enterprise Enterprise

Backup ‘/

—{ Affected
Diata

For these steps, we use QUENnt as the CRM enterprise server name and SADMIN as the user name and
password. When you complete these steps, substitute any revised names you used (see "Locating and
Validating the Enterprise Server" on page 4-2).

1. Toload package references and verify the load, in the command line, type this command:

deploy OUEnt load SADMIN SADMIN DnB4

After a few seconds, a message displays to inform you that this command executed successfully.
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2. To create a deployment session for your package and check the status of the session, type this command:
deploy OUEnt create SADMIN SADMIN DnB4
This creates a deployment record in the database in preparation for the data migration.

After a few seconds, a message displays to inform you that this command executed successfully.

Note: The next two steps are optional. However, it is strongly recommended that you complete
these steps before deploying your package.

3. (Optional): To validate the target enterprise, type this command:

deploy OUEnt validate SADMIN SADMIN DnB4

This process runs for about two minutes. Although this step is optional, it is strongly recommended, as it
verifies schema versions and that the target agents are online. Verify that the validation succeeds.

4. (Optional): To back up data that will be affected, type this command:
deploy OUEnt backup SADMIN SADMIN DnB4

Note: Although this backup should run automatically when you enter the copy command, doing it
here will ensure that the backup exists and decrease the time required for the copy command.

5. To deploythe customizations to the target enterprise, type this command:
deploy OUEnt copy SADMIN SADMIN DnB4

After a few seconds, a message displays to inform you that this command executed successfully.

6. To activate the database WorkFlows and Applets, type this command:

deploy OUEnt activate SADMIN SADMIN DnB4

After a few seconds, a message displays to inform you that this command executed successfully.
7. Forthe DnB5 package, repeat each of these steps starting with step 1.

8. When you have completed each package, run a full compile to activate the new changes.

(1) Important Note: Before continuing with the installation,you MUST do a FULL Compile to activate the new
changes. If you skip these steps, the installation will generate errors.
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Applying Table Changes

1.
2.

Dun & Bradstreet © 2013

Inthe Seibel Tools - Siebel Repository window, Siebel Objects area, select Table.
Inthe Name column, select the first table that starts with the letters CX.

In the Change Option window, click Apply and then OK.

% Giebel Tools - Sebel Repository - [ Tabbes]

Be £t Pew Socens Go Quey Debug Took  Window bHeb - 5 X
DA e EE. =W [ OPONET. . %%,

N B

®*eFHE,

_rul‘“"m '_:'” El»\mﬂet 'M&f{ Riscard Aecount List A.. Dwul;wﬁa.hs - RetrieveDnBComp. DTMLME 4 x|
L o re— :

Trpes | Dotsd | Pt |

e N

4 L]l

1| o | HHEEE N L SR T
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4. Inthe Apply Schema window, Database user and Database user password fields, type your user ID and
password, and then click Apply.

% Siehee] Tools - Siehel Repository - [Tables] Apply Schema -
Bl Et Vew Soeens Go Query [ - &
I'I:-‘;I B & 0. EEulcnl Fow ;]
w B Tabde space
*eFE. |
.. Dbject Explorer 2 51| 30 16K tabie space: (] Tabe List | o i
2 poret [“mroer =] | e T——
E Typet | Detsd | Flat | 335 table space: ! Activate
g_, =1L ] Sosbesl Obgacsiz T i Chnged | Dol ::Ju]*
0 Aol > T
A i Ié ?ﬂkmc'- | e mpac v Aeceund o
& Burness Comgonent | ¥ Cy
rac—a” WEE g memm ]
2o Bumneis Sernce | Storage corinol fis o R =
W EIM Irberface Table: | I i e {
& [+ Entity Relationahi Dasgrac| | |- 1 Sonict .
= & & Endegraton Object || Dot e $ x:qﬂﬂ z::I
# Link : Ry
Pick Liat ] e EIM Hoapiadty EM
2 Propect EM Common 524 EIM
< ™ Screen Distabaze uves passwondt: EiM Commaon 514 EIM)
+ fig Table F EIM Organision EIM
= Tadk EIM Organkabion EIM
£ 5 View ODEC dala sourcs: EiM CommonSE8 EIM
sl =] 'web Page IS-SD - EIM Provitdas EIM,
#- ) Web Template EIM Prsvinatasna EM
% T Wiorklow Proce:s DO e EDM Common 514 EIM,
I fic I EDM Crgandation EIM
EIM Ovganisabien EIM
‘warang: ditn chirgs B I e bt o cobaren vl nol bo popagated b EIM Ovganizikion Em
thee client. Updusting the: chent schema will not propagate this data. Tes the EiM Organation ':IM:I
mmumwmwmmmmwﬂumm »
L ( @ Cancel [
e ] B ]

5. Foralltables that start with CX, repeat these steps.

Adding the D&B360 Window to the Application

1. Inthe Siebel Tools - Siebel Repository window, Object Explorer, Siebel Objects area, select
Application.

2. Inthe Applications window, Name column, select the application for your environment. In this example,
where Siebel Call Center is being used, Siebel Universal Agent is selected.

3. Right-click the application and click Lock Object.
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£ Siebel Tools - Siebel Repository - [Applications]

Ble Edt Mew Soresns Go Query [Dsbug Jook  Window Hep

dHC NP ER. & 1+« DO

5 3 il 1 1Y 13
B U e o0 ol B

Lalglv.

w4l "B &

W] M | Changed [Project | Mew
Shebeed Service Wirebets WS Service Gareric
Shibesd Sarvice for CE SHCE Service Service(E Garmeic
= o T =
= Screen Meru ltem :;ﬁ. Siabel Uriversal Agent Siebel Universal Agent  Genwric WEB
4 (2 Butress Component Gl R
4 @3 Burness Object - o —— e B s
'?r. 3 | Siabel sBanking FINS sBanking - Appl Genaric
R =
3 Giebel Unigaresl 8msms w e
| Siebel eap  leW Record s
| swblegw DeleteRed FIr
= Siebel ech  S0PY Record Sie
! Siehel eCh _I Inda Record cs
| swbeleth  coprmne Displayed... <s
(| sebelech oo oy
| Siehel eCa el
] Sibel eCo  SoMpie Selected Ohjects.., L5
= Swbel €U g Seryer Scrpts &Ci
N Swbel ¢Sy E ok Browser Scripts Y
N Sisbal aDe. alu
| Siehel sEve  COMpare Objects r &
| bl e ety i
Bl Sisbal abta web M
| | Siehel ebby. Add bo Archive... HH
| Siebel ePrc  Add bo Hot-Fix... ')G’
H Sisbel ehet  Walidate.., s
= Siebel e5al 5
| Siebal tall
| Siebal o Sie

4. With the application still selected, in the Object Explorer area, select Application, and then Page Tab.

5. Inthe Page Tab List area, right-click any of the records and select New Record.
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%% Siebel Tools - Siebel Repository - [Page Tabs]

EBle Edt Wew GSoeens Go Query Qebup Took  Window Heb -8
SHEO HDPR BR. B w0 0O T _ |48 _ [ E_ & )
¢eFE. 5 5 hoh BH E il T IXTTTORE A e,
Object Explorer % % “Ipage Tab List| 4
Pioject [ = All Projects ™ = Applications
Types | Detai | Flat | | W | e | chinged | Project | Merus I
=17 Siebel Objects | Siebal Service Wirders SWLS Service Garert
Siebsl Serwice For CE SHCE Sarvics SarvicalCE Ganaric
] Siebel Tool Siebal Tools Gerverke P
ww-v**w v Siebal Universal Agerd Generic WEE
1]

:
+ B Business Obgect

+ o Business Serice
+-~1 EIM Interface Table

1 [ Erity Relationship Diagrar '

*

[# @& Integrabon Objpect

i | el

6. Populate the New Record with the following values:

e Screen: DnB Screen
e Text-String Override: D&B360
7. Inthe Sequence field, type a number not used in the list.

Because this value determines the tab order in the user interface,make sure each record has a unigue
value.

| i | Screen Charged | Sequence| Text | Text - String Reference Text - String & Inactive Carnments
J f Sccounts Screen 2 Accounts SBL_s i oUMTS-1004224419-01
J f Contacks Screen 3 Contacks SBL_COMTACTS-1004224924-40
|T 4 DnE Screen v g DE3E0 DE3E0
J #1958 Unified Adrministration Screen v 9 Adriniztration - Product SBL_ADMIMISTRATION - PROI 125 Administration
J f Cpportunities Soreen v 4 Cppartunities SBL_COPPORTUMITIES- 10042250
| /) Sambar Tevnaem ar - “ombar TR A ICTESAMNATIEACT=AT |

8. Runa full compile.
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Completing the Installation Setup

______________________________________________________________________________________________ 5-1
Activating the INStallation . ... 5-2
Completing the D&B360 Registration ... .. . 5-4

Completing the Installation Setup

1. To openthe Installation Setup window, open a browser window and enter this URL in the address line (or
click it here):

https://dnb360.dnb.com/siebel/Installation/DnBSiebellnstaller.aspx

2. Inthe Welcome to the Siebel/D&B360 Installation window, fill in this information:
a. Siebel Server Web Service URL
b. Siebel Server User

c. Siebel Server Password

d. Use Secure Web Services (WS-Security UserName Token Profile — click to select.
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3. Click Generate.

Installation Setup

Welcome to the Siebel/D&B360 Installation

Your Siebel installation it's almost completed. Provide the following information :

Siebel Server Web Semnvice URL (e.g: "hitp:iserver/eai anon enu”):

Siebel Server User:
Siebel Server Password:

Use Secure Web Services (WS-Security UserMame Token Profile)

Click the "Generate" button to create your new ORGID

( Click Generate. P
Generate

A message displays to inform you that Siebel D&B has been installed on your CRM.

Activating the Installation

1. Fromthe D&B360 menu, click About D&B360.

2. Inthe D&B Licensing area, click Configure.

Bhe | & | AJdd| ey

|m-nl:ﬂ.'ﬂ:
| ol Wi Bt adln Cardaatn Opparturdtirs | DA | 1 tabesOrders | 7 Snrview | [ Gueben | Ak ki - Fradkect
P il il B R il i, E el & i ;

cp About DAB

CAS | wd=nry

Canfigura "‘ Click
Configure.

3. Inthe D&B Administration Wizard window, click Begin.
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® D&B Administration Wizard

D&B Administration Wizard

H this & your firs! nstal, the Trial term wil begin when you complete this configuration. Select Begin to indicate thal your
Trial should star today. Select Cancel lo end configuraton and begin your trial at o later dale. | this = not you first instal,
sanvice will conbnue Trial tarm. Saiect Bagin to continue configuration or Cancel io &nd

Click Begin. Begin  Cancel

Note: Trial customers—Your 60-day trial period begins at the point of installation, as noted in the
trial terms. If you are not yet ready to configure D&B360,we recommend that you click Cancel and
configure your software when you are ready to start using it. This will allow you to take full
advantage of your trial period.

4. Inthe D&B360 Terms & Conditions window, click to select the Terms of Agreement, then click Next.

D&B 360 Terms & Conditions

Trial Terms and Conditions for DAS 3460

Trial Terme and Conditizng (the “Agreemant™)

IF WOy HAYE ENTERED INTO A SEPARATE QADER WITH DAS FOR THE DASIED SERVICE, THEN THESE TRIAL TEAMS AND CONDITIONS DO NOT ARRLY.

Puriubrt 1o the free tral (the "Tral™) for which you have regeitensd, Dun b Braditneet, [ng. ("DAE") shall maoe svaslable to

weu, the customer ("Customer” ) bussness wformation ["Irformatsorn”) and seraces (the [rformaton and services together, the "Saraces™).
The f\nllu:-n--"g terms and corditicns shall apply to Customer's use of the Seraces, prowded that of Customer has a currertly effective master
agreamant with DAE, the ':Hﬂl'."-ll""} and addinionsl terms and condisions of puch master agreamars srall gonteel,

1. User ackrawledgment
You agree that, when promgpbed during this regestration; you will accurately select or identify your company as the Customer who
will ba receiving the Services, that you ane an suthonized representatrve of Customer, and that Customer i an existing and
SEparEEing busineds. You BOres ROt LS AEQIFbE” in thas Trsl mase than one teme for Cugtomar, oF for mane than She ComMpany.
You agres that this Tral allows Customer 1o evaluate the Sernces for use i the sales and marketing funchans of Customer's
bussness, and does not perme Customer to pecdform searches, creafe bsis, exfract Information or othersise use the Seraces at a
wilymeg ingorgagtent with the ordinary performance of Cumomer's sales ard markgtng fungtions.

Licengs

OAA grants to Customer 8 non-exclusive, non-transferable hoerse [TLicerse”) to use the Services subject to the Emitstions

cordairgd in this Agresment. Cusiomer may uie the Servces duning the term of the Tnal only. Customer may use the Sernces for
nternal use only, specifically for sales and ma rERing Purpiees, ludheng laad gereTRuon, maheg hits, segmersaban AralyiE,

sales channel Maragerment, CAMBAIGH MANAgEMEnt, talet forte Muttmahen Mnd Cuttomer Biquticn knd arder antry., The Serates may
arly be atoessed by Customer's employees wha ourrently bave an atoownt with the CRM. The Sernces may only be sccessed through the
CHM; and may not be exported, copied. transferred or otherase used or acoessed outsade of the CRM. Customer will not prowide any
Informatian or Booess 10 the Services to third parties. The Senaces may be scoessed by Customar only i ithe United Stabes or

Carads, baged upon the ssuntry of whezh the Cuttomer o Baded, 1o fussat i Buddddd o fudh courdry. Customer shall not ghaqe

g5 user [Ds and pasewonds outssde such courtry, nor may & shase Irformabon aih persons located outsnde sudh courtry. Customer

will mot use Informatson as 8 factor in establishang an indeadual’s elgibdity for (i) credit or msurance (o be used premanly

for parsoral, femily, o« housahold purposes, o (u) employmant. [n pddison, Custormes will not use sny [rformatsan 1o argage in

ary wnfasr or dectptive practicas and will upe the [nformation only i comphance with apcibcatie state, local, federsl or foreign

laws oF regulabone, indluding but net himted 5o lewe and regulatons promulgated by the Office of Formgn Asget Control, apphicable

Ei

W

FLEASE READ THE FOLLOWING TERMS AND CONDITIONS BEFOSE CONTINUING. By CONTINUING, YOU AGREE TO THE TERMS AND CONDITIONS SET OUT BELOW
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Completing the D&B360 Registration

1. Inthe D&B Install Key window, License Information area:
a. Inthe Install Key field, type the install key that you were provided in the confirmation email.
b. Inthe other fields, type your information and select your country.

2. Inthe Siebel Account Information area, type your information, then click Next.

% 2B Install Key

License Information

Install Key

Company Name Country lz‘

First Name

Last Name

Siebel Account Information

Siebel Server Web Service URL (e.g: "hitp://serverfeai anon enu™):

Username

Password Confrm

Password

Siebel Application URL (enfy for internal use e.q: “hitp.//server/calicenter enu”):

Use Secure Web Services (WS-Security UserName Token Profile)
Source

Who provided you this package? D&B Iz‘

Cancel Next

A window displays a message to confirm that you have successfully finished the setup of D&B360 for
Siebel CRM.

3. Click Finish.

5-4 Dun & Bradstreet© 2013




D&B

Chapter 6: Installing and Configuring the
Informatica Cloud Secure Agent

This chapter applies only if your account includes batch processing. If it does not, go to this chapter: Establishing
Permissions for Roles Within D&B360.

Preparing for Administration of BatCh JObS . ... e 6-1
Installing the Informatica Cloud SECUIe ANt . .. . e e e e 6-3
Configuring Connectivity Between the Informatica Cloud Secure Agent and the Siebel Database OBDC _...._............ 6-6

Creating the OBDC Data Source for Windows PlatfOrms . e e 6-7

Preparing for Administration of Batch Jobs

If your account includes batch processing, before you can schedule and run batches, you need to install and
configure the Informatica Cloud Secure Agent. For information about see "Managing Batches" on page 1.

The first time you open the Siebel CRM application, the system creates and displays an Informatica account,
allowing you to download the secure agent.

1. Inthe D&B360 Administration window, Batch Processing Setup area, click Batch Setup.

Reports
Duplicate D-U-N-5 Identification Recertified D-U-N-5 Report

Batch Processing
. Click Batch Setup.
Batch Processin

Batch Setup Admin Review List

D&B Callout Logs
Call Out Logs
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The Batch Setup window includes three areas: User Credentials, New Batch Schedule, and Refresh
Batch Schedule.

D&B A inistration
Batch Administration
088360 batch synchronizes data between Siebel and D&B. The batch runs in the background to make sure you have access to the latest D&B data at your finger tips. Specify schedule for running batch jobs.
New Batch Activity Logs Refresh Batch Activity Logs Admin Review List
" User Credentials
Username SADMIN
Change Credentials
—
New Batch Schedule
Start Time: 03/20/12 10:20 PM 03/22112 05:30 PM Confidence Code: gz -
Repeat Frequency: Daily -
~ Refresh Batch Schedule
Start Time: (03/20/12 08:15 PM 0342212 05:30 P
Repeat Frequency: Weekly - Repeat Every: Thursday -
Save Batch Settings

Note: To schedule and run a batch, the credentials you use are your Siebel user name and
password. If you want to allow another user the rights to run a batch, you can update that user's
information in the Batch Setup User Credentials area.

2. To allow another user to run batch processing, in the User Credentials area, click Change Credentials.

User Credentials

Username SADMIN

Click Change

Credentials. Change Credentials

3. Inthe D&B360 Update Informatica Connection Credentials window, type the following information, and
then click Update:

e Username

e Password

o Confirm Password
o Database

¢ Schema

o CodePage

Dun & Bradstreet© 2013
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. D&B360 Update Informatica Connection Credentials

Back to D&B Batch Setup

Enter your new Siebel username and password to change credentials successfully

Username
Password

Caonfirm Password
Database

Schema

CodePage UTF-8 Click Update. -
| wpdate :

Installing the Informatica Cloud Secure Agent

You can install the Secure Agent on any computer that is running Linux or Windows and is inside the enterprise
firewall. For more information, refer to the Informatica Cloud hardware requirements.

1.

Dun & Bradstreet © 2013

Open a browser window and enter this URL in the address line (or click it here):
https://icosp2.informaticacloud.com/saas

Type your User Name and Password to log in to the Informatica Cloud application. If you do not have your
log in information, contact D&B support.



https://icosp2.informaticacloud.com/saas
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Secure Agent

' S . B https://icosp2.informaticacloud.com/saas/displayLogin.do

i Favorites |92~ | @ Siebel Ca... | €8 Siebel Ca... W D&B360... [=) Bookshe... |1} Infor... X B v B ~ = @ v Pagev Safetyv Tookv @~

INFORMATICA

User Name: Data Synchronization
Load data and integrate applications, databases, and files.
Password: Includes add-on functionality such as custom sources and
plug-ins.
Login
Contact Validation
Resources Data Assessment

Measure and monitor data quality of the Lead, Account,

Contact, and Opportunity objects within Salesforce CRM.
See What's New in Informatica Cloud Winter 2012

Check System Status at the Informatica Cloud Trust Site

Data Replication

Automate the movement of data from cloud and en-premise
applications and databases for business intelligence and
compliance use cases.

Participate in the Informatica Cloud Community

g
Don't have an account? | validate postal addresses, email addresses, and phone
Forgot your password? - numbers in your CRM environment or a local database.
'l
—

3. Clickthe Configuration tab, and in the Agents area, click Download Agent.

INFORMATICA

Configuration

Connections Schedules Task Flows

| Ageng 5
| Agents

List of all Informatica Secure Agents in your organization. An Informatica Secur
database or file located on your network. The page automatically refreshes eve

Agents

Click Download
Download Agent... “jagent

There are no Informatica Secure Agents. Click Download Agent to download th:
Agent.

Note: Steps 4 to 7 apply to Windows users only.

4. Inthe installation wizard window, follow the instructions.
5. Select Windows Administrative Tools -> Services.

6. Inthe Services window, Services (Local) area, stop the Informatica Cloud Secure Agent service.
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’,,a Servicré .
File Action View Help

&= |[Ec= HmE » P oo

-~

Name Description Startup Type Log On As
 Informatica Cloud Secure Agent Automatic INFORMA,,..

’,,a Services (Local)

7. Inthe Informatica Cloud Secure Agent Properties window, click the Log On tab

8. Inthe Log Ontab, This account field, make sure the NT account belongs to Administrator group on your
computer, and then type and confirm your password.

Informatica Cloud Secure Agent Properties (Local Computer) EXS

General | LoaOn | Recovery | Dependencies

Logon as:

) Local System account
bﬁllow service to interact with desktop

© This account: DOMAINlogir| Browse... |

PﬂSSWﬂl'd: LI LI L L L] L]

Eunﬁrm passwmdl (LI ITIT I I I1]]]

Help me conhgure user account log on ophons.

9. Inthe Windows Services window, start the Informatica Cloud Secure Agent service.

. Senvices E
File Action View Help

e [@EE ez HBml »enn

-

Name Description Status Startup Type Log On As
£# 3 Informatica Cloud Secure Agent Started Automatic Local Syste..,

“. Services {Local)
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Configuring Connectivity Between the Informatica Cloud Secure
Agent and the Siebel Database OBDC

The Secure Agent connects to Siebel database through DataDirect CLOSED open database connectivity (ODBC)
drivers, which are packaged with the Secure Agent.

1. Obtain Siebel Database connectivity details from the Siebel administrator.

Parameters depend on the database type. The User Name associated with the Database must have
proper permissions to read and write from the Siebel table through an ODBC connection.

SQL « Siebel Database Host Name (or IP address)
o Database Name

¢ User Name

¢ Password

o Schema Owner

e Port Number

Oracle o Siebel Database Host Name (or IP address)
« SID

o Service Name

¢ User Name

¢ Password

e Port Number

IBM DB2 o Siebel Database Host Name (or IP address)
o Database Name

o User Name

e Password

o Port Number

2. To store your Informatica Cloud Organization ID and Siebel database user name, configure the Batch job
initialization file:
Informatica Cloud Secure Agent\main\rdtmDir\parameters\Dnb360 Initialize

Siebel.txt.
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Secure Agent

3. Loginto Informatica Cloud.
4. Clickthe Administration tab, and then the Organization tab.

Your Organization ID displays in the Organization Properties area.

INFORMATICA
Ad ministration
Organization User Groups Users Audit Log

My Organization

You can view your organization profile. It displays organization properties and
Edit

Organization Properties

Organization ID: Orgls

The Organization ID displays under Organization Properties.

Mj Dnb360 Initialize_Siebel.txt - Notepad

| File Edit Format View Help
orgl5|, INFORMATICA

Creating the OBDC Data Source for Windows Platforms

Note: If you are running in a Linux environment, you must install the iODBC driver manager. For more
information, refer to the Linux documentation for your version of Linux.

Log in to your computer as the Administrator.
From the Start menu, open the Administrative Tools window.

1

2

3. Click Data Sources (OBDC).

4. Inthe ODBC Data Source Administrator window, select the dBASE Files and click Add.

Dun & Bradstreet © 2013
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-

i

'SJ CODEC Data Source Administrator
b -

3
| User DSN | System DSN | File DSN | Drivers | Tracing | Connection Pooling | About |

User Data Sources:

Mame Driver Add...
dBASE Files Microsoft Access dBASE Driver (*.dbf, "

Fem
Excel Files Microsoft Bxcel Driver (*ads, *xd=e, *2dsm,
M5 Access Database  Microsoft Access Drver " mdb, *accdb)

Visio Database Samples Microsoft Access Driver (" mdb, *accdb)

] 1} [ 3

An QODBC User data source stores information about how to connect to
2| the indicated data provider. A User data source is only visible to you,
—  and can only be used on the cumert machine.

If you are on a Windows 64-bit platform, click Start -> Run and run the following executable
file: $windir%\SysWOW64\odbcad32.exe. For more information, refer to
http://support.microsoft.com/kb/942976.

-

= Run %
I: Type the name of a program, folder, document, or Internet
b resource, and Windows will open it for you.
Open: Sowindir®o,SysWOWE4 \ odbcad32 exe -

'5[' This task will be created with administrative privileges.

| ok || Cancel || Browse.
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Secure Agent

5. To connect to the Siebel database, in the Create New Data Source window, depending on your platform,
select either one of these DataDirect CLOSED Wire Protocol for Informatica drivers:, and then click Finish.

o DB2
e Oracle
o SQL Server

sreate Mew Data Source . S

I} Select a driver for which you want to set up a data source.

MName

DataDirect CLOSED 5.2 DB2 Wire Protocol for Inform |i|

Datalirect CLOSED 5.2 Oracle Wire Protocol for Infor
Datalirect CLOSED 5.2 S0L Server Wire Protocol for
Driver da Microsoft para amuivos tesdo (“hd; ~csv)
Driver do Microsoft Access (" mdhb)

Driver do Microsoft dBase (*.dbf)

Driver do Microsoft Bxcel(*xds)

[ Y 1 (g 1 [

-
1| 1] [

-

R

<Back | Finsh | | Cancel

6. To complete the data source configuration, Inthe OBDC Data Source Administrator window, click the
System DSN tab

7. Select System Data Source name DNB360_Siebel_32, and then click Add.

E CODBEC Data Source Administrator ﬂ

User DSN | System DSN | File DSM I Drrivers | Tracing | Connection Pooling | About |

System Data Sources:

Click Add.
Mame Diriver L
B2 TS e DiataDirect CLOSED 5.2 SQL Server Wire Remave

Configure. ..

8. Inthe ODBC SQL Server Wire Protocol Driver Setup window, click Test Connect.
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CDEC 3QL Server Wire Protocol Driver Setup

Chapter 6: Installing and Configuring the Informatica Cloud
Secure Agent

>

General |Mvanced | Ahout |

[

Data Source Mame:  DMB3E0_Siebel 32

Drescription:

Server Mame: <zerver_names|

Databaze Mame: ziebeldb
Click Test
Connect
N
[TestComnect | [  OK || Cancel || spply |

9. For more information about the Informatica Cloud, click Help.

10. Click Apply, and then click OK.
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Chapter 7: Establishing Permissions for Roles
Within D&B360

You can specify whether application-specific features such as buttons, links, and check boxes can be turned on
or off for specific roles by enabling or disabling features in the user interface windows .

Setting Permissions for Users
1. Fromthe main menu, select the D&B360 tab.

2. Inthe Show area, select D&B360 Administration.

'/j\nq'Hﬂl'I'lE |” ] Accounts | | Contacts Eji-ga{)pportunities D&B360
show: D&B360 Administaton  + | @55 | 44 4 | =S

Note: After you have completed setting the following features, click Save.

3. Inthe D&B360 Administration window, Button Configuration area, click the tab whose features you want
to set.

D&B360 Button Configuration

088360 +:
D&BIE0 View:
D&5 Contacts:

D&B Look-A-Like:
D&B380 Refresh:
D&B Competitors
D&B Industry
D&B Financials

These menu items will display on the user interface

More Info D&B360 | D&B360Row | D&B Credit | AccountHierarchy | Account Opportunities | AccountProfile | Activiies | Activities -Rol-up | Addre

Change }| Remove D&B360 Refresh | D&B350 + | D&B Contacts | D&B350 View | D&B Look-A-Like | D&B Competitors D&B Industry D&B Financials

D&B360 Information
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4.

Inthe D&B System Settings area, select the Enable D&B360 Permissions check box.

Note: All features are enabled by default. To remove a feature, clear its check box.

D&B System Settings

Allow Account Edit:

Create an Account when Creating Opportunities:
Allow Callout Log:

Allow Contact Creation:

Allow Duplicates:

Allow Contact'Opportunity Duplicates :

Allow Account'Opportunity Duplicates:
Allew Opportunity Creation:
Enable B350 Permizsions: ||

FEEEEEDOE

Select Enable D&B360
Permissions.

Inthe D&B360 Button Configuration area, to specify which features to display, select the corresponding
check boxes.

To prevent a button from displaying, clear its check box.

D&B360 Button Configuration
D&B3IB0 +:
D&B350 View:
D&B Contacts:
D&B Look-A-Like:
D&B360 Refresh:
D&B Competitors

D&B Industry
D4&B Financiale
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6. Inthe D&B360 ROW Annotation Configuration area, to specify which ROW features to display, select the
corresponding check boxes.

If you want to remove a ROW item, clear its check box.

seeeneey

Facebook Finance

Linkedin Map

Skype Twitter
*Youtube

7. Inthe Siebel Administration window, User Role Configuration area, select Configure User Roles.

L s
2 Shebel Adminkstration
e,

Wipicoere b DERHIGT This t slews yow. 80 T DRENG Admwratrati. 9 08 of SO0 OF Pe Bopkcation 13 et e olcms O your SOmpany
Trip A Lwrarsg sectios siows pos 39 s Py Terms a0 fosdiborn of yon B o coetradt win DRADED ot oy Sme 1 simo skt e you 1 e wha? TSCEorally e SRSy SOMOSTY W eeied 1S eCieee
Thay Syatem Semngn secion @ whene pou Orrs DABMG The trpes 0 sctene oy Can teie ee
» Decude f yoo wnt e Saate sl Countey Saie within LB 1 B B T byte SRS B0 codtme & Pl Bt daedrptong.
= Chooss ahch Spwiem Lefrge (r Lerioeafy T8 00N B B0A R S BIoEN
& CRpoid whan DB Doling i o B0 Pl 375 10 BIOERA
& Cond@eds Rl BEan 0F VA QiR i o B P b M DR
Thig Elpasns pCRes SEALEAE B PR TV Pl i e iy S L Raed P B DR S Nustaeih 80wy B Eafaleltes 150 T St L g S Send
T Bateh Proceierg Solu Seted & whotn yi BPelin yoof Rl i lulieguest here Babct atd Refredd pta s wel ai bl yoor Cofoeron Cote Preifdil 16 iR whenn yia 53 ypouf dali idew ardaie 56 e
TRCHn Tad Oe Al suet T mee dats LT 3 matihed it o Confdencs Cooe baide yiut Seagrated Brekhoid of had i Shange m B-U-N-S Nunter Surng 8 Reteeh grodea.
Than tolg wing sacties slow you. B0 T DR Admradaior 5 bt poronn of By g you e L] 7 e 1 DRSNS Bicw v B CROsee Wykem prefermon and iced alats
vl Hhat il b DR TR o T BaRACE

bt eewes
] i 2o e S —

ecoion oo o

B

Tier il

8. Inthe Role List window, select the role you want to edit and click Edit.

git 04-HKCSE Siebel Administrator Siebel Administrator
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9. Inthe Role Management window, Has Access column, select the check box for each role you want users
to have permissions for.

Clear the check box for roles you want to block from the user.

|Show: DAE3ED Adminisatian - | B | ANd | B Reports + Saved Queries: * Al Contscis
lAccounts with D&BIED Add Account
(Contacts with DEEIE0 Select Contact @
(Contacts with D&B320 Select Opportunity @
(Contacts with DEEIE0 Create Button
(Contacts with D&B320 Merge
D2E Competitors People Drill Down
D&E Competitors Create Acoount
D2E Industriss Add Industry
DEB Industries Remave Industry
D&E320 Build A List Save Cunent Search
D2E350 Build A List People Search | People Results
D&E320 Build A List Company Search / Company Results
D&E280 Build A List - Company Results Create Account
D&E350 Build 4 List - Company Results Create
D&EB380 Build A List - Person Results Create Contact
D&E250 Build A List - Ferson Results Create Opportunity
D&E250 Build A4 List - Person Results Create
DE&B3&) Company Summary Change
DEB50) Company Summany Remaove
D&E250 Company Summarny D&EB220 Refresh
D2E230 Company Summary DaEE0+
D&E250 Company Summary D&E Contacts
D2E220 Company Summarny D&B220 View
D&E250 Company Summary D&E Look-A-Liks
D&EB350 Company Summary Add D&E Dats
D2B220 Company Summarny D&E Industry
D&EB350 Company Summary D&E Competitors
D&B280 Company Summary DB Financials
D2E320 Credit Add D&B Data
(Cpportunities with D&EI50 Select Opportunity on Ferson Results
Match Info Add Account
ROW Add D&B Data
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10. Inthe Role List window, click Save.

- .
48 Role List

11. Forroles other than User Roles that you want to configure, repeat these steps (see this step on page 7-3.)

Automatically select detected differences for update [V
Select Fields for Update in Stare and Compare
e

Account Name
Account Description
Billing City )
Billing State
Billing Country
Billing Street
Billing Zip/Postal Code
Phone
Annual Revenue
Site stif.:
Humber of Employees

Save
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12. In the Stare and Compare Configuration window, Select Fields for Update in Stare and Compare area,

7-6

Stare and Compare Configuration

select the check boxes for the fields you want to display, and then click Save.

Automatically select detected differences for update

Select Fields for Update in Stare and Compare

Field Name

Account Name
Account Description
Billing City

Billing State

Billing Country

Billing Street

Billing Zip/Postal Code
Phone

Annual Revenue

Site

Number of Employees

%
g

EEEOOOCO0O0DOEE

Click Sawve.
Save
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Overview Of BatCh JODS . ... 81
Understanding Key Features of D&B360 BatCh JObS . ... .. e 8-2
Record Elgibility ... i 8-2
Confidence Code Threshold Facts .. ... ... e 8-2
Validating D-U-N-S NUM OIS e e e e e 8-2
Scheduling BatCh JODS . .. 8-3
Scheduling New Batch JObS .. il 83
Scheduling Refresh BatCh JODS . ... e e L 84

Overview of Batch Jobs
Two batch jobs are available through D&B360:

« New Batch — Use to associate existing Siebel accounts with a valid D-U-N-S record. New Batch chooses
accounts from Siebel and sends the account name and address to D&B for potential cleanse, match,
and append processes. After D&B returns the batch records, the accounts in Siebel are associated with
a valid D-U-N-S number.

o Refresh Batch — After Siebel accounts are associated with a D-U-N-S number, a Refresh Batch is used
once a month, or once a week, to refresh the D-U-N-S data stored in D&B360 Siebel tables.
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Understanding Key Features of D&B360 Batch Jobs
The three key features of D&B360 Batch jobs are:

o Record Eligibility
e Confidence Code Threshold Facts
« Validating D-U-N-S Numbers

Record Eligibility

Every record picked for New Batch processing goes through a data quality check procedure. To pass this quality
check, a record must have a Company Name and one of the following:

This field: Phone
2 of these fields:  Billing City, Billing State, Billing Postal Code

5 of these fields: Billing Address, Billing City, Billing State, Billing Postal Code, Billing Country,
Phone

Note: If none of the three criteria is met, the records will get pushed to the Admin Review List.

Confidence Code Threshold Facts

o The range of Confidence Codeis: 1 to 10
« Any number above 8 is considered to result in accurate match records.

o The setting can be adjusted by a D&B360 Administrator in the Batch Setup screen.

Records from D&B that fail to meet the defined Confidence Code Threshold are moved to the Admin Review List.
They are not automatically re-processed in the next batch run. As the Administrator, you must manually process
these records.

Validating D-U-N-S Numbers

An event such as a merger or acquisition can result in changes to the D-U-N-S number for a record.

Note: A Recertified D-U-N-S has occurred when we send records to D&B in a Refresh Batch job, and the
returned records have a new D-U-N-S Number.
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In the case of a Merger or Acquisition, re-certified D-U-N-S records will be updated within the D&B360 table with
the following:

o Re-certreason code
o Re-cert description
o DATS date when the new DUNS Number was assigned

Scheduling Batch Jobs

Each batch job has its own distinct schedule:

New Batch When you are ready to execute a batch job for the first time, you must run
the New Batch Job.

Refresh Batch You can run Refresh Batch only after you have run New Batch at least once.

Scheduling New Batch Jobs

Make sure that you type your user credentials before you schedule a new batch. Complete the following:

1. Inthe New Batch Schedule area, enter the Start Time (date and time) for a new batch.

2. Inthe Confidence Code field, select from 1 to 10. The default is 8. We recommend using a relatively high
confidence code.

3. Inthe Repeat Frequency area, use the menu to specify how often you want to run the batch job, either
Does Not Repeat, Daily, Weekly, or Monthly

4. Click Save Batch Settings.

~  MNew Batch Schedule

Start Time: 12/12/12 03:20 P 12114112 11:25 Al Confdence Code: 04 v
Repeat Frequency: Daily -
 Refresh Batch Schedule
Start Time: [11/28(12 12:20 P 1214412 11-95 Al
Repeat Frequency: Does Mot Repeat -
/ Click Save Batch |
Save Batch Settings | FEimEE J
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Does Not Daily Weekly Monthly
Repeat
Run the | Select Start Select Every day or | Select the day o Select Day of the month, or
Task Time and Date | Every weekday of the week « Select the first, second, third,
fourth, or last day of every
month
Repeat | N/A o Select Repeat indefinitely or
Options e Repeat untiland choose the date and time.

Note: Depending on the number of records a batch job is processing, results will be available 24 to
72 hours after you submit the job. Smaller files typically take 24 to 48 hours to finish processing,

Scheduling Refresh Batch Jobs

Make sure that you type your User Credentials before you schedule a refresh batch. Complete the following:

1. Inthe Refresh Batch Schedule area, enter the Start Time (date and time) for a refresh batch.

2. Inthe Confidence Code field, select from 1 to 10. The default is 8. We recommend using a relatively high

confidence code.

3. Inthe Repeat Frequency area, use the menu to specify how often you want to run the batch job, either
Does Not Repeat, Daily, Weekly, or Monthly

4. Click Save Batch Settings.

~ MNew Batch Schedule

~ Refresh Batch Schedule

84

Start Time: 121212 03:20 PM

Repeat Freguency: Daily

Start Time: 11/28M12 12:20 PM

Repeat Frequency: Does Mot Repeat

1201412 11:25 AM Confidence Code: 04 -

121412 11:25 AM

Click Save Batch
Save Batch Seftings Settings.
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Expanding Your Reporting Options

In the Siebel CRM, you can design reporting features based on specific information. D&B360 includes two fields
that you can add to a record — the Association Date and the Association Status. These are shown in the following
illustration.
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Menu = [Mew] [Delete ] [Save ] [Query |
Account Name:* Dedl Inc, Sitez 114315195 Account Team: SADMIN &= Association Date: 12/82011
Address: 1 Dell Wayzd State: TX Main Phone =: {512) 338-4400 Association Status: c
City: Round Rodk Country: USA Main Fac 2
Zip Code: TRESZI000 URL:
s | Motes | AssortmentProfie | Attachments | Bl TojShoTo | Bllng Accounts | BingItems | Biling Portal | BusnessPlars | BuyngGroups | CalReports | Calls | Cases | Call summary | Categery KNI
S e .mnm&mmmm—
D&B360
D-U-N-5 Humber, 114315195 Location Statys: Headguariers Locaton Ownership (owns frents | Owns
Primary Nams; Dellinc, TotalEmployees: 0 Telephone Number.  (512) 1324400
Primary Address; 1 Dell Viay Tradestyis 1. Imternabonal Diakng Code: 0001
Sinte | Province, Texas Saley; 551,404 000,000.00 Empioyess Mere: 2750
Cy. Round Reck Total Global Employees: 100300 Major hdustry Calegory:  Manufacturing
Country: US4 Primary SIC. 3571 Primary NAKCS: 324111
Posi Code;  TEBEZ-TOO0 Primary SIC Description:  Electronic compulers Primary HAICS Description:  Electronic Computer Manu fach

Viewing Callout Logs

The callout log tracks all web service definition language (WSDL) calls that occur between your CRM system and
D&B.

1. Inthe D&B360 window, Siebel Administration area, click D&B360 Call Out Logs.

Duplicate D-U-N-3 Identification Recertified D-U-N-5 Report

Batch Processing
Batch Setup Admin Review List

Click Call Out Logs.

Call Out Logs

2. Inthe D&B Callout Log column, select the transaction ID link for the Callout Log you want to view.

In the following example, the callout log for a DNB Refresh Check is selected.
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Recent DNB Callout Logs

-

Back to D&B Administration

IDNB Callout Log Callout Operations Created Date
[1F691250-2D3F-4863-87E2-EBE12119A583 DNB Refresh Check 10/26/2011
[12104BC8-7SB1-48FE-AEB3-1C4EBB315FBB DNB Company Append 10262011
ISBAEFET3-8D7F-4B57-91AD-2A1CB80EBS04 DNB Cleanse Match 1072612011
ICTOFCDEF-42B7-4228-G87E-4FED0D25DA33 DNB Contact Search 10/25/2011
0DBBSE3T-D15A-41F8-BSTE-8513F189EACD DNB Contact Search 107252011
[BEESASEB-BBEF-4AB8-8098-BECOSETSE0AE DNB Centact Search 10252011
I28DFCSEA-B32D-4F3D-8C41-847813E832FD DNB Find Person by Keyword Search 107252011
E7 195F80-EDO0-4CCS-ATAC-SACFO0ESFO2E DNB Company Append 107252011
DAB0BBEAC-D1FA-45E9-B427-41088F3825F3 DNB Centact Append 107252011
DDBE14BB-2C34-47AD-ADE1-D4AZ4REDBEAC DNB Find Person by Keyword Search 107252011
IShow 25 items

An example of the information that displays for a callout log is shown in the following illustration. Callout
logs often help Customer Support resolve any issues about that operation.

DNB Callout Log Detail

Back to D&B Callout L og
Delete
DMB Callout Log 1F581250-203F-4863-87E2-EB5121194583 Owner 8a319767-1477-4eb4-8c71-7c5013d3d01

DHE Callout Logs

Callout Operations DNE Refresh Check
Transactionld 1F881250-203F-48623-87E2-EBE12119A5B3
Reguest:

S0CID:408

TPCID:8a319767-f477-4ebd-Bc71-Tc3013d3d01

TPAccountlD: 123456785012345678

TPCUseriD:SADMINIBa319767-1477-4eb4-Be71-7e5013d3d01
Transaction Details DUNS'UE_” Siain

Country:US

LastAppendDate: 10262011

Rezponze:

Code:1
Dezcription: Success - good call
Created By 10/26/2011 11:13:04 AN

Accessing Activity Logs and the Admin Review List

1. Inthe D&B Administration window, scroll down to the Batch Setup area.
2. Click Batch Setup.
3. Inthe Batch Setup window, click the logs you want to view:

« To monitor new batch jobs, click New Batch Activity Logs.

« To monitor refresh jobs, click Refresh Batch Activity Logs.

o Toreview records that process only manually, click Admin Review List.
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4. Toreturnto the Batch Setup area after you have opened a specific report, click Back.

Batch Setup

Back to D&B Administration
D&B360 Batch Administration

D&B360 batch synchronizes data between Siebel and D&B. The batch runs in the background to make sure you have access to the latest D&B data at your finger tips. Specify schedule for running batch jobs
New Batch Activity Logs Refresh Batch Activity Logs Admin Review List

In both New Batch and Refresh Batch Activity Logs, two entries display for each job submitted:

o Submit type that displays the number of accounts sent to D&B.

« Receive type that displays the number of accounts D&B returns.

You can use pagination and sort capabilities to quickly locate the information you are looking for. The activity logs
columns are described in the following table:

Start Time Job start time.
End Time Job end time.
Status o Submit task type for records sent to D&B.

o Receive task type for records returned from D&B.

Total Accounts Processed Number of records involved in a Submit or Receive task.

# of Accounts Updated Number of accounts sent to D&B for the Submit task type. For the
Receive task type, displays the number of records that were
updated with D&B data in the D&B360 table.

# Accounts that Failed DQ Number of records that failed initial data quality check and only for
Check New Batch Submit type task.

# Accounts below Confidence Number of records with a confidence code below the organization’s
Code set threshold value and only for a New Batch Receive type task.

# Failure Rows Number of errors found.

Error Message Last error message.

# Records Refreshed Number of records that were refreshed with D&B data in the

D&B360 table and only for a Refresh Batch Receive type task.

# Recertified Records Number of records that had new D-U-N-S Numbers assigned and
only for a Refresh Batch Receive type task.
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The following illustrations show examples of the batch logs:

' New Batch Activity Logs

# of Accounts
- Total Accounts # of Accounts # of Accounts that
Start Time End Time Status. Diocasssd Updated Failed DQ Check belwg:;:ldence # of Failure rows Error Message
2672012 6:36:39 PM 3/26/2012 T:53:36 PM Received 214 ] 214 0 0
32002012 8:11:32 PM 3/23/2012 8:03:30 PM Recened 433 4 428 0 []
3222012 10:21:38 PM 3222012 11:56:57 PM Recered 214 0 214 0 []

Refresh Batch Activity Logs

Back to Batch Setup
: £ Total Accounts # of Accounts :
Start Time End Time Status Pisie Rickrechid # of Failures Error Message
3/26/2012 6:36:39 PM 3/26/2012 7:25:01 PM Received 970 947 0
3/20/2012 8:16:38 PM 3/23/2012 7:25:49 PM Received 1907 1867 0
3/22/2012 8:16:38 PM 3/22/2012 9:03:00 PM Received 960 937 0

Viewing and Processing Failed Batch Records in the Admin Review
List

Accounts without a D-U-N-S Numbers are batched and sent to D&B for matching with D&B’s D-U-N-S data. Some
accounts cannot be sent because they don’t meet 80% completeness. These accounts are listed in the Admin

Review List for review and resolution.

When the information is returned from D&B, most of the accounts will have been matched with D-U-N-S
Numbers. Some accounts will be sent to the Admin Review List for one of the following reasons:

« Theywere unable to be matched.

« Theywere matched, but the confidence code is below the default.

Whenever accounts are on the Admin Review List, you must review the information and correct it so that these
accounts can be successfully processed.
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without DUNS Numbers > e —
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in account data ‘
are extracted and b
sent to D&B for Matching @ it
_ W oo SRS
Accounts meeting
\_ the conBiencs code Accounts that can be matched

are sent back

All accounts without DUNS Numbers

are assigned a Confidence Code

Accounts that cannot ba matched

Which don't meet B0% compleleness ltems needing review and resolution or with too low a Confidence Code
go to the Admin Review List by the D&B360 Administrator go to the Admin Review List

Lo b =p =p - o & &

Mote: Once the accouni is reviewed and addressed, the accoun! record can be eifther
processed through the next Batch Match cycla, or through transactional DUNE match.

Refresh batch results can also produce items that you must manually review and resolved. For example, you
need to change or accept the modified data.

DUNS Numbers
for Accounts in the system

—%|_ along with the last Refresh date e 2 N AemeATos
are sent to D&B ﬁ
FAkLY @ mﬂmﬁ
TREES TS

&lE When the 'Last Refresh Date’ on a DUNS number
K'_ iz different than

the "Last Modified Date” of the DUNS number,
that DUMNS number record will be updated in your CRM system

Manual
reviaw /
rasoiution
raguired
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Reviewing D&B360 Reports

D&B360 Administration and Installation Guidefor Siebel CRM

The two D&B360 reports that are valuable in the review and resolution of some common situations include:

e Duplicate DUNS Report

o Recertification Report

Duplicate DUNS Report

If more than one account with the same D-U-N-S Number exists, it is listed on the Duplicate DUNS report.7

The tier level of your license agreement determines the type of access you have:

at all (see "Considerations for Administrators " on page 2-2).

Tier 1 Access to report, but unable to merge accounts.
Tier 2 Access to report, and can merge accounts.
Tier 3 Access to report, can merge accounts, and can prevent duplicates from being created

Note: The tier level of your license agreement determines the type of access you have: Tier 1: Access to
report, but cannot merge accounts.

To resolve duplicates, you need to review the information in each of the duplicates and then:

o Decide which one is the master - that is, which one should be the primary selection.

e Select an account with information you want to merge into the master.

Note: If you have three or more accounts with the same D-U-N-S Number, you can merge the
information from more than one account into the master. However, you must do the merge
operations one at a time since the merge function merges information from two sources at a time.

Back to D&B Administration

D-U-N-5

114315195

081456845

Dun & Bradstreet © 2013

Account Name
Dellinc,

Dell

Microsoft Corporation
Wicrosoft Corporation
Microsoft Corporation
Microsoft Corporation

Specify the arder in which to merge these accounts. Accounts will be merged in the order specified with popluated values in first account retained over values in second |, popluated values in st
over third, and continuing until account merge is complete.
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Using the Recertified D-U-N-S Report

Chapter 9: Reviewing Activity Logs, the Admin Review List, and
D&B360 Reports

Periodically, a company's information will change, which triggers a change in the D-U-N-S Number. Use this report
to identify these issues, so that you understand - and if necessary - can modify your account information.

9-8

Recertified D-U-N-S Report

Back to D&8 Administration

D-U-N-5 Humber Account

rerabal Dizneyworld

222121 Lol

222121 MICO SRL

222121 Rosa hesa Restaurant

DATS Date
01/01/2011
01/01/2011
01/01:2011
01/01:2011

Recertified Reason Code

Recertified Reason

D-U-N-3 Number changed due to the Headquarters moving to a branch location
D-U-N-3 Mumber changed due to a Merger or Acqguisition.

D-U-N-5 Number changed due to a branch location becoming a separate legal entity.

D-U-N-5 Number changed due to being identified as a duplicate in D&B's database.
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Appendix A: Troubleshooting

Frequently Asked QUESTIONS (FAQ'S) . ... e e e e e e e e e Al

Tables Created During Installation .. A-2

Frequently Asked Questions (FAQ's)

Can D&B360 for Siebel CRM be No. During the installation, the Siebel CRM ORG ID is used
installed once and accessed by multiple | to create a unique key to access our DaaS platform. A
instances (or ORGs) of Siebel CRM? separate D&B360 for Siebel CRM installation will be

needed for each Siebel CRM instance (or ORG) that needs
access to D&B360.

What steps should | take if our existing | Follow these steps to re-install D&B360 after it has expired:
implementation of D&B360 for Siebel

CRM has expired? 1. Verify that the existing D&B360 application has expired.

2. Ifexpired, contact D&B360 Support and askthem to re-
activate your Siebel CRM ORGID (Administration Setup /
Company Profile / Company Information)

Note: If there’s a reason D&B Support is unable to
comply immediately, they will let you know at that time
and assist you in getting the issue resolved as quickly
as possible.

3. Installthe latest D&B360 application

Dun and Bradstreet is committed to a high level of customer satisfaction. An efficient support process is
combined with a communication service level agreement to give our customers quality support.
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The communication SLA (Service Level Agreement) is as follows:

Initial Response The maximum timeframe for initial response for all inbound issues is 4
hours.

Ongoing SLA Determined with the customer.

Communication Based on mutual agreement of the severity of the issue.

The communication SLA is based on normal business hours, which are considered to be:

¢ 8A.M. - 6 P.M. localtime, Monday through Friday
¢ Excluding D&B holidays

To submit a ticket, go to this URL: http://dnbus.force.com/support?prod=dnb360. You will be prompted to
enter your e-mail address and then fill out a form.

Tables Created During Installation

Installation of D&B 360 creates the following tables in your database:

CX_ACCOUNTXT_X An extension of the standard Account table. Holds D&B record Extension
related data.

CX_CCODE Holds the Confidence code configuration for Batch process. Batch
CX_DNBADMINT Holds failed record details resulting from the batch jobs Batch
CX_DNBCODE Holds D&B360 for Siebel installer version information. Installer
Data
CX_DNBCOMPANY Holds a copy of the D&B Company Data and is joined to the Data

Siebel Account table through the CX_DNBCOMPANYXR table.

CX_DNBCOMPANYXR | Holds the relationship between the Account and D&B Company | Xref
Record.

CX_DNBCONTACT Holds a copy of the D&B Person Data and is joined to the Siebel | Data
Contact table through the CX_DNBCONTACTXR table.

CX_DNBCONTACTXR Holds the relationship between the Contact and D&B Person Xref
Record.
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CX_DNBOPPTY2XR Holds the relationship between the Opportunity and the D&B Xref
Contact Record.

CX_DNBOPPTYXR Holds the relationship between the Opportunity and the D&B Xref
Company Record.

(1) Important Note: If you cancel the product license or it expires, you must remove or truncate all data in
the tables of type Data. These tables hold a copy of D&B’s data within the CRM system.
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