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About this Guide

Audience and Purpose

This guide is for D&B360 Oracle CRM users who plan to take advantage of the rich features and benefits of
D&B360 in their CRM environment.

If you are interested in more training and education about using our products, learning opportunities are
available here: D&B360 Training and Education.

Conventions

Note: Notes mean reader take note and provide helpful suggestions.

(1) Important Note: Important Notes mean reader be careful. In this situation, you might do something
that could result in loss of data.

In sections that include instructions for using the D&B360 and CRM graphical user interface (GUI):

« Text in bold indicates the name of a window, tab, field, area, or button that you click or interact with.

e Text in monospace indicates a directory path or a command that you need to type in the command-
line interface.

Navigating in the PDF

Note: To download the free, latest version of Adobe Reader, go to this web site:
http://get.adobe.com/reader/.

1. To return to the page you were on after you click a cross reference link, press Alt + Left Arrow.

2. To return to the first page of the document, press the Shift + Home.

3. To navigate in the PDF file or change the Adobe Reader settings, on the Adobe Reader menu,
select View > Page Navigation, Page Display, and Zoom.

©Dun & Bradstreet, Inc. 2013-2014 6


http://www.clicktools.com/survey?iv=3a124b4a09708f4&q9=D%26B360%20Salesforce%20User|D%26B360%20SAP%20User|D%26B360%20Microsoft%20User|D%26B360%20Siebel%20User|D%26B360%20Oracle%20User
http://get.adobe.com/reader/

D&B360 User Guide About this Guide

Related Documentation

For more information about using the Oracle CRM, refer to the CRM documentation.
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1 Introduction to D&B360

Welcome to the D&B360 Administration and Installation Guide for Oracle CRM, which connects you to
customer and prospective customer data that only D&B can provide — plus relevant Rest-of-World content, all
within your instance of Oracle CRM.

Product Benefits .o il 11
GUIde Ob eIV S 1-2
Guide Organization ... .. 1-2
DRB360 PaCKages ... 1-2
Paid SUDSCIIPtIONS . 1-3
Trial SUDSCIIPEIONS oL 1-3
Credit Consumption RUIES ... 1-4

Product Benefits

With D&B360, you finally get the business insight you need, the D&B data quality you want, and the ease-of-
use you deserve.

DSB- - - Now you can see all angles of your prospects and customers within your
- CRM:

‘-" « Know your customers better.

« Acquire new prospects.

« Sell deeper into organizations.

« Improve salesperson effectiveness.

©Dun & Bradstreet, Inc. 2013-2014 1-1
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1 Introduction to D&B360

D&B empowers you with relevant and credible information, facilitating your role as a trusted advisor to

enable new sales.

See New Opportunities

Seeing your customers and prospects in a new way can uncover new
information and new-sale entry points.

Accelerate Your Sales Cycle

Once you establish relevance and credibility, customers will trust you with
their business.

Expand Your Customer
Footprint

Build customer relationships on a foundation that is based on relevance,
credibility, and trust.

Position Your Success

With D&B360, you have a powerful tool that helps you to better understand
your customers pain points, respond to their needs, and ultimately
positions you to win more business.

The D&B360 platform features On-demand access to D&B data, automatic
refresh and synchronization with the D&B database, and seamless
integration of rest-of-world data.

Guide Objectives

The D&B360 Administration and Installation Guide for Oracle CRM provides instructions for the commonly
used D&B360 functions for enhancing your working experience.

Guide Organization

After your Administrator has added D&B360 to the Oracle CRM, new tabs will display and provide access to

new features and functions.

ORACLE crmonpemand

Training and Suppart | Admin | My Setup | Deleted Items

 Message Center 44 Home | &) Accounts with DaB360 | & Contacts with DnB360 | &) Leads with DnB360 | &) DnBI60 Build A List

Note: Some additional functions are used by the D&B360 Administrator. If you are not authorized to use
them, you will not have access to them. If you are authorized to use these functions, refer to the D&B360
Administration Guide for more information.Guide Organization

D&B360 Packages

The D&B360 features are available in the packages described in this section.

©Dun & Bradstreet, Inc. 2014
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Note: D&B People are considered to be premium if direct contact information for them is available to
download.

Paid Subscriptions

Person Credit « Imports of premium people are limited and charged against your contact
credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

e For each premium import, one credit is consumed.

e Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

o When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits
for them.

Trial Subscriptions

Person Credit The contact credit limit represents the combined number of premium and non-
premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.

©Dun & Bradstreet, Inc. 2014 1-3
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Note: Batch Match Records, Batch Refresh Records, and additional contacts are available as an add-on
package. Contact your Sales Representative to include this in your package.

Note: De-duplication Check, De-duplication Fix, De-duplication Prevention, and Duplicate DUNS reports
are included. However, these features do not perform optimally without DUNS numbers appended to all
records by using Batch Match or the DUNS Import Tool.

Credit Consumption Rules

D&B People are considered to be premium if direct contact information for them is available to download.

Person Credit « Imports of premium people are limited and charged against your contact
credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

« For each premium import, one credit is consumed.

 Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

o When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits
for them.

©Dun & Bradstreet, Inc. 2014 1-4
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Person Credit The contact credit limit represents the combined number of premium and non-
premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.
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2 Getting Started with D&B360

AbOUT DRB360 ... 2-1
Accessing the D&B360 WiNAOW . . ... .o 2-1
Using D&B360 Rest of Woorld ... o 2-2
Identifying D&B360 Standard Options and Icons ... ... . 2-5
D&B Standard OptioNns ... ..o 2-5
D&B Standard ICONS .. ... o 2-6
About D&B360
Click About D&B360, located on the ribbon as well as on the top right side of most D&B360 windows, to
find basic information and useful links for interacting with D&B360.
About D&B360
Provides links for you fo:
- |7 \?« e bipmto
Questions [ Issues about D&B360
Read about Read about the
Terms of Use Privacy Policy
Submit Your ldeas Find Your 30CID & TPCID
Accessing the D&B360 Window
After your administrator has added D&B360 to your CRM, you are ready to go.
e Log in to the Oracle CRM — using your user name and password.
©Dun & Bradstreet, Inc. 2013-2014 2-1
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Note: These additional D&B360 tabs now display within your ORACLE CRM instance: Accounts with
D&B360, Contacts with D&B360, Leads with D&B360, and D&B360 Build A List.

DRACI_E CRM On Demand

Training and Support | Admin | My Setup | Deleted [lems

Using D&B360 Rest of World

On the D&B360 Rest of World area for an account, the Latest News about a company and its management
displays. You can also set alerts to receive email notifications about news and management changes for a
specific company. Click a news heading link to open that story in a new window.

- D&B360 Rest of World

Latest News

Alerts Manage Alerts

L Thomas W Sweet MOVED to Chief Financial
Officer 24-Jan-2014

ﬂ Interview: Deepak Giridharagopal on Puppet, Imm
Systems with PuppetDB InfoQ 06-Feb-2014
Bio Deepak Giridharagopal is Director of Engineering a
engineer for PuppetDB. Prior to joining Puppet Labs, he was F'I'InEIl:]EIl Englneer at
Dell/MessageCne, using Clojure to manage and monitor thousands of production
systems. Code Mesh London is an annual conference dedicated to non-
mainstream technologies. In 2013 it featured talks from over 50 inventors

Click a link to open
the stary.

L Brian Gladden, Chief Financial Officer LEFT 24-
Jan-2014

J_ Bill Rodrigues MOVED to President, Maorth
America 18-Nov-2013

ﬂ Dell Shows Proof-Of-Concept 64-Bit ARM Server Tech Week Europe 06-Feb-2014 1 Paul Henri Ferrand. President LEFT 18-Hov-

Dell has developed an ARM-based proof-of-concept microserver that company
officials hope will help expand the ecosystem around 64-bit ARM server
processors . The system is being housed at the Dell Solutions Centre in Texas
and can be remotely accessed by organisations and programmers for testing and
development, Stephen Rousset, director of Data Centre Solutions (DCS) at Dell,
zaidin a

2013

L Greg Davis MOVED to Vice President of
Software and Peripherals 18-Now-2012

L Steve Felice, Chief Commercial Officer LEFT

15-Mow-2013
ﬂ Dell's Latest Laptop Runs Windows 8, 05X The Digital Reader 05-Feb-2014
Dell has been working strenuously to reinvent itself ever since it went private last
year, and that includes trying products that no one else would consider. While many device makers have tried combining Windows and
Android, Windows and Windows Mobile/Phone, or some other combination of disparate OSes, Dell went in an entirely different direction.
Take the new XP3 15 laptop, for

Setting Alerts

If you have already set alerts, the On button displays next to Alerts. If you haven't set alerts, the Off button
displays next to Alerts. To set alerts:

1. Ona D&B360 Account page, click D&B360 Rest of World.
2. Onthe D&B360 Rest of World area, click Alerts to set up your email alerts.

©Dun & Bradstreet, Inc. 2014 2-2
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~ D&B360 Rest of World

Latest News Alerts %

3. Inthe window that opens, type or enter your information in the fields that display and select your Time
Zone.

4. Click Save Changes.

1| Puppet. Immutable Deplovments. Analvzina ,'I_anns W Sweet MOVE
C

eb-2 er 24-Jan-2014

wof We need some information to set up your email | ) )
\gP alers, rian Gladden, Chief Fin
nan: in-2014

r”mtl Your name | ” | ill Rodrigues MOVED tc
eatl

Enter your criteria

ARI Company
| and select your

roof
) Time Zone.
osy: Email | |
use
i;;r' Time Zone | Eastern Standard Time IIETE T ETLIEE

teve Felice, Chief Com
So that we can =end your alerts at the beginning of  -Nov-2013

8, C your day.

I reil ﬁ Click Save I
5 I Cancel [EeETEESENLE CHaTge: e
wilall ntirc

A message displays that your settings were updated, and the Alerts button changes to ON.

= D&B360 Rest of World

Your settings have been updated successfully.
Latest News Alerts m

Managing Alerts and Triggers

1. Onthe D&B360 Rest of World area, click Manage Alerts.

Clck Manage
Alerts m Manage Alerts Alerts.

2. Click the Manage My Alerts tab to display Your Alerts.

©Dun & Bradstreet, Inc. 2014 2-3
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3. Next to a company name whose news you have subscribed to, click Subscribed to toggle to
Unsubscribed.

Click Unubscribed to toggle to Subscribed

~ D&B360 Rest of World

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EiFirstRain

Save Changes

Your Alerts

Your Custom Daily Alert emails will be sent to arnolda@dnb.com &
and will include these companies.

Click Subscribed to

Subscribed Dell Inc. toggle to
| Subscived | I

Click Save
Changes. ) Save Changes

4. Click Manage My Company Triggers to specify the type of information about a company that you
want to receive in your news alerts.

5. Next to each trigger, click Active to toggle to Inactive.
—or—
Click Inactive to toggle to Active.

6. Use the scroll bar to display all of the triggers.

7. Click Save Changes.

©Dun & Bradstreet, Inc. 2014 2-4
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* D&B360 Rest of World

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EFirstRain

Changes. .
Save Changes

Your custom company alerts will focus on developments related to the following
business triggers.

TRIGGERS FOR COMPANY ALERTS

Inactive Market Share Information

: Click Active to toggle
Active Customer Wins or Losses to Inactive.

Active M&A and Spin-offs

Identifying D&B360 Standard Options and Icons

D&B360 provides standard icons and link options that make it easy for you to access and understand the
information you need.

D&B Standard Options

D&B Data Allows you to change or remove D&B data (including company, contact, and lead
data) about an existing account, or to add D&B data to an account in your database
that does not yet include D&B data.

D&B360 Refresh Imports the most current D&B data for a specific account and performs a stare and
compare for the data in the Account object compared to the D&B360 object.

D&B360+ Displays all of the D&B data licensed by the company for a specific account. Data is
only for the company and does not include contact or lead/opportunity information.

D&B Contacts Searches for contacts associated with a D-U-N-S Number or Company Name and
create leads/opportunities or contacts from them.

D&B360 View Identifies related accounts within your Account object. You can also bring in family
members for cross-sell opportunities.

©Dun & Bradstreet, Inc. 2014 2-5
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D&B Look-A-Like Searches for other companies that have similar attributes to their best customers.

D&B Competitors Accesses a list of competitors, assembled by D&B’s editorial team, that are associated

with a D-U-N-S Number or Company. You can use this list for creating accounts,
contacts, or leads/opportunities.

D&B Industry Searches for industry profiles associated with a D-U-N-S Number or Company to

quickly gain powerful insight that accelerates the sales cycle. Industry profiles are
powered by First Research industry experts

D&B Financials Searches for additional financial data specific to your D&B360 accounts such as

annual income statements, growth rates, per share data, and more associated with a
D-U-N-S Number or Company.

D&B Standard Icons

The yellow circle indicates that you need to update or refresh the window.

The gray circle indicates that you do not need to refresh the window

The yellow warning triangle indicates that the account or contact already exists.

The blue warning triangle displays only with Leads and indicates that an account already
exists for the company referenced in that lead. Before you add a person as a lead, you can
see if a person is already a lead for an account .

“

Use the pencil icon to merge the details from a D&B Contact with a contact that has
previously been set up.

)

The green light indicates accounts that are considered a low risk of paying their billsin a
delinquent manner over the next 90 days.

The yellow light indicates accounts that are considered a medium risk of paying their bills
in a delinquent manner over the next 90 days.

The red light indicates accounts that are considered a high risk of paying their billsin a
delinquent manner over the next 90 days.

©Dun & Bradstreet, Inc. 2014 2-6



3 Creating a New Account in D&B360

D&B360 makes it easy for you to create a new account. You can leverage D&B data with D&B360 searches
that give you targeted lists to work with.

Creating a New Account Using Name and Address ... ... ... i e 3-2
Creating a D&B360 Account Based on a List of Criteria ... . ... . .. . 34

Criteria Cat O IS e 3-4
Creating a D&B360 Account Based on Attributes of a Specific Account ... .. ... 3-5
Creating a D&B360 Account from Records Related to Existing Accounts ... ... ... 3-7

Reviewing Results when Searching by Family Tree Hierarchy ... .. ... ... ... 3-8
Creating a D&B360 Account from Competitors ... ... ... . 3-9

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

A A yellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or Oindicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

©Dun & Bradstreet, Inc. 2013-2014 3-1



D&B360 User Guide 3 Creating a New Account in D&B360

After you create or add a new account, the Confirmation Message to Create Accounts window will open.
Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:

Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Creating a New Account Using Name and Address
You can run a search using a name and address, then create an account based on the search

. From your Homepage, click Accounts with D&B360.

results.

. (Required) In the Account Search window, Company Name field, type the company name.

. (Optional) In the City, Address, Phone, and Postal Code fields, type this information if you have it.

1
2
3. (Required) In the Country and State/Province fields, use the menu to select the correct information.
4
5

. Todisplay a list of candidates based on your search criteria, click Search.

'}.7/?:7";\* Account Search

UL

|=) D&B360 Account Search
Company Name*; [Dell Country®*:  United States
City: Round Rock] State/Province**: Texas hd
Address: Postal Code:

Phone:

™

/ Click
oy
J

.

6. Next to the Company Name that best matches your search criteria, click Add.

About D&B360
Help

Note: To review the match information before you make a decision, do not click Add
see the steps that follow.

. Instead,

©Dun & Bradstreet, Inc. 2014

3-2



D&B360 User Guide

3 Creating a New Account in D&B360

s D&B360 Account Search

D&B360 Account Results

add @ FEEEE 5955 DELL INC.
add FEwE*0088 DELL INC.
add DELL INC.
add DELL INC.

Matching Companies: 25
Actilnfo Company Name
add ——195 W DELLINC.

Address

1 DELL WAY
1 DELL WAY
1 DELL WAY
1 DELL WAY

1 DELL WAY

City

ROUND
ROCK
ROUND
ROCK
ROUND
ROCK
ROUND
ROCK
ROUND
ROCK

State/Province

T

TX

T

TX

T

Country Postal Code

us

us

us

us

us

78682-7000

78682-7000

78682-7000

78682-7000

78682-7000

Phone

Location Status

(512) 338-4400 ParentHeadquarte

BranchDivision

(877) 717-3355 BranchDivision

BranchDivision

(512) 338-4400 BranchDivision

A gold star displays next to the first record and represents the Best Match found based on your search

criteria. The more details you provide, the better the results.

To review the match information before you make a decision, complete these steps:

1. Next to the match candidate that you selected, click Match Info.

D&B360 Account Resu

Matching Companies: 25
Actions Match Info

Review, then

s D&B360 Account Search

Its

add | Click Add. DELL INC.
Add ***££0088 DELL INC.
Add **x£1781 DELL INC.
Add FEEEETE03 DELL INC.

Address

1 DELL WAY
1 DELL WAY
1 DELL WAY
1 DELL WAY

1 DELL WAY

City
ROUND
ROCK
ROUND
ROCK
ROUND
ROCK
ROUND
ROCK
ROUND
ROCK

State/Province
TX
TX
TX
TX

T

The D&B Match information provides additional insight into how that D-U-N-S Number was matched

to the company entered.

. Review the match information.
3. If you want to add this account, click Add.

—OR -

To close the window without adding this account, click OK.

©Dun & Bradstreet, Inc. 2014

3-3



D&B360 User Guide

3 Creating a New Account in D&B360

Creating a D&B360 Account Based on a List of Criteria

You can create an account by building a list of all available options, which you locate by specifying a set of

unique criteria.

1. From the main menu, click D&B360 Build-A-List.

Several categories of information display, each of which provides specific criteria that you can select for

your search.

Enter the specific criteria for your search.
Click Company Search.

vk woN

To create the new account, click Create.

Next to the account you want to use for your search criteria, click to select the checkbox.

See "Using Build a List" on page 7-1 for more information about each of the categories. You will not use

the People section for company searches.

(@ DnB360 Build A List

Build a List

I { Search if Peophe Results | L Company Results

Pesale Search @:a fy Search

{ Search 15 Prople Results l _s.[lu'nparq Results

@ Save Current Search

DERBI6G0D Company Results

Records Selected:0
Matching Companies @ 49

Create Account

Criteria Categories

Company Name

Austin Rubbon & Computer
Supphes, Inc.

Columbna Dell Inc

Address

9211 Waterford Centre
Bhed.

1 Dell Way

Results per Page: 15 T‘ Gﬂl

City State/Province Country Phony
UNITED .

Austin T STATES  S12-8)
Round Rock  TX oMY s12.3

—_— e e e . _ SIATER

You can run a search based on criteria in one or more categories, which expand when you first select them
(not shown in previous illustration).

©Dun & Bradstreet, Inc. 2014
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D&B360 User Guide 3 Creating a New Account in D&B360

For specific information that you can enter within each of these categories, see "Using Build a List" on page 7-
1

Links to this specific category details section are provided below to identify the information collected for:

e« Company location
o Company size (and more size criteria)

e Industry
o Company type
e Financial data

e Key numbers
e USIPO data

e Special criteria

Creating a D&B360 Account Based on Attributes of a Specific
Account

You can create a list of companies that share the attributes of an existing account. You can then choose an
account from that list and create a new account.

1. Click the Accounts tab.

2. To open the Account Detail window for a specific account, click to select it.

3. To open the Build a List window with account detail information for that account, click D&B Look-A-
Like.

=] D&B360 Financial Is.
6 D&B360 Refresh D&B360 + D&B Contacts D&B360 View D&B Look-A-Like D&B Competitors D&B Industry D&B Financia Is

4. In the Build a List window, click Company Search.

Note: Attributes of the original account selected will populate the search fields. To obtain better
search results, we recommend that you examine, alter, or add criteria information.

©Dun & Bradstreet, Inc. 2014 3-5
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C] L Accounts
N

Account Detail: Dell Inc. | 8ack i Account List

+1=] MccountDetail | hew || Edt || Copy | Delete | Merge

=l Eey Accownt Information:
Accoent Mame Dl Imc.
Locatorm 114315195
Parent Aooount

=l Accoust Sales Information:

Aot Tt
Prionity
Industry

Pui: Company

Blagon

Build a

f Search iz People Results _'E,fmr Results

People Search (] | Company Search |7} g

List

Hl Wiay

State TX
Zp TESATTO00
Owreer dy'uro Bamwer

= DRBISO

' CaB3s0 Rifrush CaB350 + D&B Contacts DEB3IGD V

Mumber of Employees 2,750

Man Frone 2 +1 512 3384400
Main Fax &
e St
dccourt Curency MO

Reference
Reference as of
Arrusl Revenoes Merbb 1,494, 0040, 000 0

Primary Contact

Connilry

Addeas ]
Floos
CoenaSecten

erturn Bamwes 150773001 06:)
Artury Ramerer 150073001 Gk

5. To select the account that you want to create, click the one that is similar to your original account.

Click Create.

A window opens to inform you that the Accounts are creating. After the account is created, a green
status icon replaces the yellow one, and the account name displays in the Account column.

Build a List

? Search 4 People Results I 1 company Results

Records Selected:0
Matching Companies : 49

D&B360 Company Results @ Save Current Search

Results per Page: 25

Ll Create Account 0-N-5  company Name * Address
===e=0652 Columbia Dell Inc 1 Dell Way
mmm==5315  Dell America Latina Corp 1 Dell Way

E Go to Page: 1

City State /Province
Round Rock TX

Round Rock TX
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Creating a D&B360 Account from Records Related to Existing
Accounts

You can create a new account by identifying Family Tree accounts or other existing accounts and use it as the
basis for a search.

1. Inthe main menu, click Accounts to display a list of your existing accounts.

2. Click an existing account that you want to pursue.

3. Inthe Account Detail window, click D&B360 View.

4. In the Related Accounts window, to enter family tree information, click Family Tree Query or Family

Tree Hierarchy.
Note: The Family Tree Hierarchy provides the same information as the Family Tree Query in a
graphical display based on corporate family relationships.
[ Accounts 3

Account Detail: Dell Ine, | Bad o Account List
+ —| Account Detall  Mew | Edt | Copy | Delete | Merge

| DERBIEGD
i D&B8350 Refresh DAB3S0 + DAS Contcts DABISD View Look:-A-Like
1
E D&B 360 View J
s :‘
D&B 360 View
Account Detail
5o Back o Account Detad
[ i Related Accounts EikamiyQuery S Family Tree
The page provides a vies are relaled through legal conparate ownership. Al of e

companies have the full family tree, including the members not currently & part of your account list, go to the
Family Trea members tab.

Global Ultimata Mame: Dol [rs
Global Ultimate D-U-N-5: 1143151585

DUNS Account Name Stale Active Dpportunities Closed Opportunities Accounl Owner Risk Level®
114325158 Gl fne, Tewas 0 6 Arturo Ramirez @
052058590 Dell Inc Texas © ¢ Arturg Ramures E
043522751 el Ing, Texas 0 o Arturg Ramirez E‘
619153880 Dell Inc Texaz O ¢ Arturc Ramirez @

After you select the Family Tree Query or Family Tree Hierarchy tab, you can filter the list on U.S.-only records
or Non-U.S.-only records by clearing the check marks. To receive all records, leave both selected.
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Note: You can also filter on Subsidiaries only or add in Branch records and choose how many levels of the
tree you want to receive from the Global Ultimate.

5. Make sure the filtering criteria you selected is what you want.

6. Click Search.

7. To identify the accounts you want to create, select the corresponding checkboxes. If the record is already
in your database as an account, the duplicate account icon, a yellow triangle, will display next to that
account.

8. Click Create, then wait until the status indicator displays in green.

If the record is already in your database as an account, the duplicate account icon, a yellow triangle,
will display next to that account.

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

D&B 360 View

AN |

DEB 360 View

Account Detail
Go Back b9 Agooynt Dethd
i Related Accounts |_ X7 Family Quary & Family Tree
Search for related family members i the full Famely Tree. [mpod companses 88 Accounts,
Accouwnt Mame Dell Inc Global Ultimate Name Dell Inc
HINS 114315195 Global Ultimate DUNS 114315155
Trea Levels a W
Location: [#] Country of global Ukimate [ Other Coypss Type: [ Subsidaries [ Branches

{ Create )

Companies Results: Halching Companies: 77

Creale Account DUNS Lompany Name Associalion Twpe Cily Slate Country
@ ----- 5195 DELL INC ROUND ROCK  TX  US
-_ ‘.'l sREeRL49I DELL FINANCIAL SERVICES LP. FarentSubssdiary ALSTIN LE us
OA SEERRI092 DELL CORPOAATION ParentSubisdiary SEOHIE L Us

Reviewing Results when Searching by Family Tree Hierarchy

You can use Family Tree Hierarchy tab to run a search similar to the Family Tree Query. However, the results
for a Family Tree Hierarchy search display in a tree structure.
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You will still be able to filter the list on Country or Global Ultimate, or Other Countries by clearing the check
marks. To receive all records, leave both selected.

You can also filter on Subsidiaries only or add in Branch records and choose how many levels of the tree you
want to receive from the Global Ultimate.

1. Complete these steps to search by Family Tree Hierarchy:
2. Make sure you have selected the filtering criteria that you want to filter on.

3. Click Search.

4. To identify the accounts that you want to create, click the corresponding check boxes.

If a search result record is already in your database as an account, the duplicate account icon — a A
yellow triangle — will display next to that account.

Creating a D&B360 Account from Competitors
Use this feature to identify the competitors to your accounts and then add them to your CRM for nurturing.

1. From the main menu, click Accounts.
2. Click an existing account you want to pursue.
3. In the Account Detail window, D&B360 menu, to display a list of competitors, click D&B Competitors.

'S Click D&B
-l pas3s0 |_Financials.

e D&B360 Refresh D&B360 + D&B Contacts Da&B360 View D&B Look-A-Like D&B Competitors D&E Industry || D&B Financia Is

4. To add a company to your accounts list, select the corresponding box under the Account tab.
5. Click Create.
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L Accounts 3

Account Detall Dell | ssck v Account Detsd
(6] AeveuntDetsll | Pew || Edt || Copy || Dolete || Merge

@ ces350 Redresh || DaB3E0+ || Wu- mmn—uw{m DS Industry || DAB Financials
—

Ao (b2 WG
Create

- Provines  Coustey Annual Sales Tep
[« ¥ § coemmee Paiitines Irifoemitiey & 4 P Beaml $1,390.30

alF S B - S0 GIOUD Limied Hitgy Koeg 531, 5%4.3F o
0 A i ..... - Bl I orytery Lmited boids Lmae Pradesh Indis (LT
0 i ..... ] Ergaher [edymrieg, Lbd Hagoys apen 5.067.43
|a] i R 110 ) Saeikg Eoson Cormporation o Rage s rapas it Fadad
i i ..... iy Toteby Curpmrgtinn Toloya Iapaa #49.050.02
0 i Ty Sy Corgarphon Tokors Hapin S04 45482
(I:I § oo NEC Carperntan Tekarn sepan T30

H
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4 Enriching Accounts with D&B360

With D&B360 you can leverage D&B data to enrich your account information. In addition you can use
information from public sources to verify or enrich your account information.

LeVeraging RO . 4-2
Adding D&B Data to an Existing AcCoUNt L. . 4-2
Identifying Related Accounts in D&B360 ... ... . . 4-4
Displaying and Adding Industry Information about Existing Accounts ... ... ... 4-5
Displaying Industry Information ... . 4-5
Adding an Industry to an Existing ACCOUNt ... . . 4-6
Leveraging Industry Information ... . L 4-7
Adding Financial Information to Existing Accounts ... i 4-9

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

A A yellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or Oindicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new account, the Confirmation Message to Create Accounts window will open.
Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:

Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 4-2.

Adding D&B Data to an Existing Account

D&B data is comprehensive and detailed. If you have an existing account with incomplete information, the
quickest way to enhance it is to add D&B Data.

From the main menu, select Accounts.

In the Account Homepage window, click an account that needs D&B data.

In the Account Detail window for that account, D&B360 area, click Add D&B Data.
In the Account Search window, click Search.

A wnN e
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Account Detail: Dell Inc. | Back i Acceurt List
#1-) Mocount Detall | Mew || Edt || Copy || Delete || Merge
-] My Account Information:
Accgant Mame Dol I Man Frone &+ 1 512 338-4400
Lecaton 114315195 Main Fax &
Parent Account Wb Site
kceourit Currency. MO
=l Accownt Sales Informaticn:
Ascaant Tk Rafererson
P Ty Reference ad of
Industry Arrual Bevenues et 1,494, 000, 00,00
Pubde; Company Mumber of Erpioyees 2,750
Regon Primary Contact
- Additional Informalion:
Bing Shppng
Coaniry UWEA Conpitry
KumbesrSirest 1 Dell Wy StreatTamber
Agdgis ] Agagie l
Address 1 Floor
Ciy Rounsd Rech Calonia/Secten
Caungy Poat Code
Sigte TX City
Zp TEEAZTO00 =1
Owreer druro Bamwes Moo External drturo Rameres 157071300 1 )
Created External Arturo Ramerer 15007 /20011 063
= DERBISOD
Add D&BE data

5. In D&B360 Account Results window, locate the account you want to use, and click Select.
After you identify which data you want to use to update the account, select any data you do not want

to include to clear it.
7. To update your account with the selected D&B data, click Update.
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D&BIGD Account Results

Hatching Companies: 2%

Imctions Elgtoh [rf Compsny Name  Address City State/Province Country Postyl Code Phone Location Sta

[ — { DELL INC. 1 DELL WAY  ROUMD ROCK T us TESEITOO00 5123384400 ParentHeadgu
DELL INC DALLAS ™ uE TE3IEP0001 Branchlmeigig

ES

Csncel

B =i Brop Saks wins Faed PFoF Bhai Bidousdl oy Bhiiropsl CHM and [Ra Lol swilably Trom DRE Bplom. Ay Sifaranind nil be witabed wil SRR § wlarmatinn, I pi o3 pol wiih B8
Erearwriln & Sats poatl o Beiroaoift OM, pnihadh tha box & e Updats columa

""""-___‘?_-_-ﬁ'\

mcoomnl Oiject Field Ovacle Aocounl Dala DRA"S Dala Updasta
Streast 1 Dall Way 1 Dull Way
City gl Bk LB T
illing State ™ T
Country s Lha

Dell wants i3 Rl 10 Ay frem the deshaop 1o e Sats conter.  Dell waals 5 o= B0 nng from th Sesited o the St center

Sra of the wodd i tog mgphens of B4, the campany ofe a G of B woeld i 1og dugplten of Bla the company offesi 8
Bevad g of tachadiogy producti Tor the Cordurmar, Brgad range of tetheslogy Drodutts fof e Soniumer,
Ldr-:.lhnn_ arberprag, Bod poesrmamgnd ppdors. | adddion fo e lkrjﬁl!-gn_ priprpraa, 80d government actom. In sddEsn b 8
Postsl Code TREA 2 T o TRABITOLG

Phans S1IRRRLLND 512N EE4A00

Mailimg Sireet

Mailimg City

Mailimg S1ale

Mailimg Couminy

Annual Bevense ELEREION000 SIASE00000

Accownt Mame Tl HesdgueTtent Dl [ne.

L acaticsn 114315198 1143355938

Mursher ol [ mployeas s IS

Cancel | [ Updata ‘-‘--_-— ? ——-fl

Identifying Related Accounts in D&B360

1. To list your existing accounts, click the Accounts tab.
2. Click an existing account that you want to pursue.
3. In the Account Detail window, click D&B360 View.

Note: To become more familiar with the data, find a specific related account, or to prepare to add one of
the listed accounts as a new account, review the data in this window. Green, yellow, and red icons next to
an account indicate its risk level. See "Creating a New Account in D&B360" on page 3-1
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Account Detail: Dell Inc. | sack 1o Account Lat
#/=] AccountDetall | hew | Edt || Copy || Delete || Merge

- DERBISO
@ D&B360 Refrash D&B3IG0 + DB Cnﬂt@-l-hkg
% D&B 360 View \V
L)
DAR 360 View
Account Detail

£ Family Query | % Family Tree

The page provides a view into your accounts that are related through legal corporate ownership. Al of the
companies hawe the full family trea. mcluding the mambars not cumantly & part of your account list, go to the
Family Tres mambears tab,

Glabal Ultimate Mame: Dell Inc.

Glabal Ultimate D-U-M-5; 11315195

|DUNS Account Mamea State Active Opportunities Closed Opportunities Account Owner Risk Lavel”
114315155 il In Texas 0 a Artiro Ramirez G
CS2053590 Dell Ing, Texas 0O o Arture Ramirez ﬁ
043522781 Dell lnc, Texas 0O a Arturo Ramirez &
619153880 Dl Inc. Teoas O Q Arture Ramirel ﬁ

Displaying and Adding Industry Information about Existing
Accounts

Industry Information powered by First Research is valuable tool that can help you prepare for a sales call or
customize a marketing message. By gaining perspective on a specific industry’s business challenges and
opportunities, you can quickly gain important knowledge and insight. Each D&B360 account is mapped to
related industries through their SIC code.

Displaying Industry Information

1. Inthe main menu, select Accounts.
2. Click the name of an account for which you want to view industry information.
3. In the Account Detail window, D&B360 menu, click D&B Industry.

Click D&B
=] D&B3I60 Industry.

.| DaB360 Refresh |[ DaB3so + || Dabs Contacts || DaB360 view || D&b Look-A-Like || D&B Competitors || D&Bindustry || D&B Financials
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The D&B Industry window for the account you selected opens and displays a list of that account's related
industries. If you don't see a related industry you believe should be included, you can add it (see "Adding an

Industry to an Existing Account" on page 4-6). For more details about how to use this information, see_
"Leveraging Industry Information" on page 4-7.

Adding an Industry to an Existing Account
1. In the D&B Industry window, to add an industry, click Add Industry.
- D&RB360
%

.ﬁﬂﬁ D&B Industry - Apple Inc.

.—-.‘...i powered by First Research

Go Back to Detail Click Add
Add Industry Industry.
Industry Code Industry Detail
1105 Personal Computer Manufacturing
1106 Server & Mainframe Manufacturing

2. Inthe D&B Industry Search window, type a keyword, SIC code, or NAICS code.
3. Select the corresponding radio button, and then click Search.

7/"\ D&B Industry Search
J‘;'_:) powered by First Research W
Go Back to D&B Industry

routers Search by: Keyword @ sIC O naics O

Search for SIC or NAICS code

4. In the column next to an industry code you want to associate with this account, select the check box
and then click Associate.
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E//{‘m\‘ D&B Industry Search
' L8 (X ] powered by First Research

e sl ot o

Go Back to D&B Industry About D&B360

routers Search by: Keyword @ sI1c © NalCs O

Search for SIC or NAICS code
Associate Click Associate

Industry Code Industry Detail

S

Wireless Networking Equipment Manufacturing

1098 design and manufacture networking equipment used to wirelessly connect computers to a network. Products include routers, gateways, PC cards, and related
equipment.
Storage Networking Equipment Manufacturing

1097 design and manufacture networking equipment used to build networked data storage systems. Products include switches, routers, and directors used to create
storage area networks (SANs). Common storage network technologies include Fibre Channel and iSCSI.
Routing & Switching Equipment Manufacturing

1096 design and manufacture routers, switches, bridges, gateways, transceivers, repeaters, hubs, concentrators, and related data networking devices. This equipment
is designed to enable voice and data transmission over networks.

1093 Computer Networking Equipment Manufacturing

network access and communication devices, routing and switching equipment, storage networking equipment, and wireless networking products.
Telecommunications Services
voice, data, and video communications services.
Internet Service Providers
provide Internet access and related services.
1904 Internet Publishing, Broadcasting & Search Portals .
content on the Internet or operate search engine Web sites.

1577

1584

ooogo O O

If an industry is already associated with this account, a yellow warning sign displays next to it.

In the D&B360 Results window, a green status icon displays after the industry has been successfully
associated with this account.

Leveraging Industry Information

D&B Industry Information from First Research provides Sales and Marketing users with deeper insight about
industry drivers and how these might affect a company. The information available includes:

Business challenges

Call preparation questions
Executive insight

Glossary of acronyms
Industry indicators
Industry overview

Industry web sites

Trends and opportunities

To display industry details about a type of industry, do the following:

1.

In the Industry Detail list, select a category from the list. In this example, we selected Personal
Computer Manufacturing from the Industry Detail list.
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2.

3.

-] D&B360

%\M@ D&B Industry - Apple Inc.

a-.‘:.-‘..'.i powered by First Research

Go Back to Detail
| Add Industry |

Industry Code Industry Detail

Click from the
detsil list

1105 Personal Computer Manufacturing

1106 Server & Mainframe Manufacturing

1843 Computer Manufacturing

105995 Computer Peripheral Equipment Manufacturing
1100 Computer Input Device & Speaker Manufacturing
1101 Computer Display & Projector Manufacturing
1103 Printing & Imaging Equipment Manufacturing
1121 Computer Software

1812 Audio & Video Equipment Manufacturing

1094 Metwork Access & Communication Device Manufacturing
1565 Telecommunications Equipment Manufacturing

In the D&B Industry window click a category, for example, Industry Indicators.

»

%ﬁ D&B Industry Detail

‘-‘_,__ powered by First Research

Personal Computer Manufacturing

Click a category.

Description
Business Challenges

Call Preparation Questions

m

Executive Insight
Glossary Of Acronyms
Industry Indicators
Industry Overview

Industry Websites

Trends And Opportunities

1

1 | m |

|+

In the D&B Industry Detail window, double-click any of the links for the category you previously

selected. This will expand that area and display more information.

©Dun & Bradstreet, Inc. 2014
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——

V//{pr}\j D&B Industry Detail

!_"___ powered by First Research

Personal Computer Manufacturing

Description

Business Challenges

Call Preparation Questions
Executive Insight

Glossary Of Acronyms
Clickto expand a
Mndimtors topic.

US durable goods manufacturers' shipments of computers and related products, an indicator of personal computer production, fell 8.1 percent year-to-date in
September 2012 compared to the same period in 2011.

US retail sales for electronics and appliance stores, a potential measure of demand for personal computers, decreased 0.8 percent in the first ten months of 2012

compared to the same period in 2011.
a4 m

Industry Overview
Industry Websites

Trends And Opportunities

Adding Financial Information to Existing Accounts

1. To list you existing accounts, click the Account tab.
2. Select an existing account.

3. In the Account Detail window, click D&B Financials to open the D&B Financials window for this

account,
Click D&B
—| D&B360 Financials.
e D&B360 Refresh Da&B360 + D&B Contacts D&B360 View D&B Look-A-Like D&B Competitors D&B Industry D&B Financials

Note: The amount of financial data available varies by company.

4. Todrill farther down into the available information, double-click any of the categories.

©Dun & Bradstreet, Inc. 2014
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=] D&B360

W

::—?Jfﬂﬁf Financials - Apple Inc.

S il st
Go Back to Detail
Annual Income Statements
Basic Financial Information
Current Information

- - Doubleclicka
Growth
Growth Rates
Operations
Per Share Data

Profitability

Top Competitors

5. To view the data visually on all but basic and current information, click the chart icon.
[~ D&B360
_%‘-\\}\llﬂ%
":/?fﬂﬁ Financials - Apple Inc.

L‘ -’--)
Go Back to Detail
Annual Income Statements

Basic Financial Information

Current Information

Financial
Financial Company Industry Median Market Median

Current Ratio 1.50 1.30 1.40 fd
Interest Coverage 12.22 6.41 p_s
Leverage Ratio 1.49 2.51 5.74 fd
Quick Ratio 1.24 7.49 5.03 fd
Total Debt Ta Equity 0.40 0.93 fad
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A chart that includes the relevant data opens, as shown in the following illustration.

M industry Median
0.9 try

05 P Market Median
0.7
0.8
0.5
0.4
0.3
0.2

0.1

Total Debt To Equity
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5 Adding Contacts with D&B360

With D&B360 you can leverage D&B data to enrich or add to your contact information. You can also use
information from public sources to verify or enrich your contact information. You can add contacts to existing
accounts and create leads/opportunities for new account opportunities, both of which are ways to enrich
already established accounts.

PersON Biographies .. 5-2
LeVeraging RO . 5-2
Adding a Contact from an Account Record . ... . . o i 5-3
Adding a Contact from D&B360 Directly ... ... .. 5-4
Adding a Contact Using Build-A-List ... L 5-6
Merging Duplicated Contacts ... . 5-7

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/R, Avyellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A\ Ayellow triangle with the letter L or O indicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new contact, the Confirmation Message to Create Contacts window will open.
Click OK to add this contact, or click Cancel if you do not want to add this record to your CRM.

Employee Responsible 000000650 Employee Name: John Brown
Account role Account - Contact role Contact Person -

You have 123,456,768 of available records out of your limit of 123,456,789 total allowed standard contact records.
You have 4,498 of available records out of your limit of 4,512 total allowed premium contact records.
This action will create 1 contact in your CEM.

Do you wish to continue?

0K CAMNCEL

Person Biographies

To display information about a contact, from a list of contacts, click the contact's name. The D&B360 Person
Biography window opens and includes some or all of this information about that contact:

o Current employment including job title and name, address, and phone numbers of employer

Employment profile

Previous employment

Employment history

o Compensation history

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 5-2.

The D&B360 menu options and icon links display and remain on the menu as you navigate through the CRM.
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Adding a Contact from an Account Record

1. From the D&B360 menu, click Accounts with D&B360.

I 7ot Home I & Accounts with DnB360

2. From the list that displays, click an existing account to select it

3. Inthe Account Detail window, click D&B360 Contacts to display a list of potential contacts.
Account Detail | Back to Accounts with DnB3s0 Edit Layout | Help | Printe

+| +| Account Detail Mew | | Edit | | Copy | | Delete | | Merge

=l Key Account Information:

Account Mame  Apple Inc. Main Phone # +0016508380921
Location 019312317 Main Fax #
Parent Account Web Site
DnB Company 019312317 Account Currency  USD
DnE Credit External Unique ID

DnE Assodation Date 12282012
DnE Association Status Created
DnB Industries

I Account Sales Information:
+l Additional Information:

+l Awvailable Section:

Click D&B
Contacts.

= D&B360
0 D&B360 Refresh D&B360 + D&B Contacts D&aB360 View D&B Look-A-Like D&B Competitors
D&B Industry D&B Financials

4. Inthe Contact Search window, Search by Contact Name area Contact Name field, type the name of
the contact you are interested in.

5. Click Search.
6. Click to select contacts you want to add.
7. To add the selected contacts, click Create.
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E Contact Search

L &N Contact Search

At DRSS

Search by Contact Mame | Search by Company Info

Cortact Nama
CumS: 104315193
Wiyaddd
|DMBI60 Contact Results @

Recsrds Selested:0
Mpiching Pecole:d

Cwrrend Page | Bt gor Page 1% ¥ Go ba Page. 1
Dlcreste Contact Merge [ Crostelesd  First Hame Last Mame = Comgpany Hame Title Contact Details
Bomrann
1 1 Frp— Ball Lrs Development  Wame, Title Emasl
{C Fy O & E4 Campbe Dl B Dersiop s
Hedsech
WP Sl gl
O ] F = el I Med a
L e 0 F i En s el ERg Bannass, Dall Kema & Tikls
Ay
W gnd
1| il Garargl migne B Tithe, Ermasl
c o O o Froahis Gl Ere Maragar, Ehore Ecwered by
Orprs pEAT
B

Adding a Contact from D&B360 Directly

Option 1: To find contacts from a specific company, search by Company Info.

1. From the D&B360 menu, select Contacts with D&B360.

File Dashboards D&B360

——

Ll} @b =
Accounts With Leads With Contacs With
DEB360 DEB360 DEB360

2. Inthe Company Name field, type the name of the company as the criteria for search, then click Search.

Note: To select multiple job titles, click one title and use the CTRL key to select all the titles that
you want to include.
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Search by Company Info

D-U-N-5 Job Title ¥ sales, Top Lew|
Company Mame Starbucks L) Secretary ]
L security/Safety

Keywords
4| [ 3 J

3. Next to the contact you want to add, in the Create Contact column, click to select the check box, then

click Create.
|| Create Contact Merge || Create Lead Full Name Company Mame Title Contact Details z
f || Joseph Vath Starbucks Corporation Vice President Sales Name & title
4| | 3
1-1o0of1 (1 selected) I4 4 Page 1 of 1 »

Click Create_
Create

Option #2: To search for the name of an individual within a company, search by Contact Name.

1. Inthe Search by Contact Name field, type the contact name as criteria for search.
2. On the left side of the D&B Contact Search window, below the Search by Contact Name area, click

Search.

ﬁ‘ﬁ Contact Search About D&B360
¥

D&B Contact Search

a'.'..:d
D& B 360
Search by Contact Name Search by Company Info
Contact Name Joseph Vath| D-U-M-5 Job Title | Acquisitio *
o D | Administr—
|| Business
Keywords
i 3 J

Click Search.

LA
1]
i

Search
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|| Create Contact Merge || Create Lead Full Name Company Name Title Contact Details z
[ 7 (] Joe Vath KMNIGHTS OF COLUMBUS COUMC  Manager; President Email o
| j I} Joseph Vath Transco Railway Products Inc. Vice President Mame & title
[} j (] Joseph Vath The Transco Group Employee Ber  Vice President Mame & title
j I} loseph Vath Transco Railway Products Inc. Vice President - Sales Email -
@ _,9 - Joseph Vath Starbucks Corporation Vice President Sales Mame & title -
1 | 3
1-6o0f6(1selected) |4 4 Page 1 of 1 »

Click Create._

A green status icon displays to indicate that the contact was created.

1 Contacts and 0 Leads were created

Create Contact Create Lead MNarne Ltatus

V)

—

Adding a Contact Using Build-A-List

Click D&B360 Build A List.

In the People section, enter prospect criteria.

In any of the Company sections, enter prospect criteria.
To display a list of candidates, click People Search.

A wnN e
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@ rereo e A S

i Iy REL

El Save Current Search

Keyword(s) in: Job Title

e (1] Bio :El

= Company location (Country, US State/CAN Province, City and more)

Records Selected:0 Save current search
Matching Pecple:5954 Results per Page: 25 |E| Go to Page: 1l
Current Fage 1
" create Contact Merge [ | Create Lead First Name Last Name ~ Company Name Title Cof
) Ae-dell Major
O g FiY Joann Aaronson Dell Inc. Fublic Accounts Pa
Field-east o
Senior N
7 A Nick Abbatiello Dell Inc. Operations Pou
Engineer
= " Service Delivery Nar
F 4 O A Michael Abbott Dell Inc. Manager by

5. Inthe Create Contact column, click next to the candidate you have selected.
6. Click Create.

Merging Duplicated Contacts

You can use the merge function when you have contact information in your CRM that did not come from
D&B. In some cases, you might have more information because of the working relationship you have with
this contact. However, in many cases the D&B information might be more current. To review information
from both sources and determine what information you want to retain after the merge, use the merge
duplicated contacts feature.

1. Todisplay a list of your accounts, click the Accounts tab.
2. Click an account to select it. The Account Detail window for that account opens.
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3. Click D&B Contacts. The results display in the D&B Contact Search window. The pencil icon indicates
another account that is very similar to one that already exists. Consider whether to merge these
accounts.

4. Next to the account you want to merge, click the pencil icon.

<L Accounts >

Account Detail: Dell Ine. | sack 1o Acccunt List
+/ | Account Detall | New || Edt || Copy || Delete | Merge

- DRB3ISO

ﬁ D&B360 Refresh D&B3 DEE ContactsJDRBIS0 View DAB Look-A-Like

iz

: Contact Search

3
i D&B Contact Search
D&B360 Contact Results Create

Records Selected:0
Matching Pecple: 8954 Results per Page: 25
Current Page 1

[F| GotoPage: 1

L_| Create Contact Merge | | Create Lead First Name Lact Name = Company Name Title Co
Ae-dell Major Nar
| A\ Joann Aaronsen Dell Inc. Public Accounts |

Field-east

N

5. Select the candidate that you want to merge.

6. The Contact Merge window opens and displays the compare & merge information.

7. Verify that the check marks display for any information you want to retain after the merge so it will
not be lost.

8. Click Merge.

In the following example, we have the correct spelling for the contact name. We need to clear that checkbox
so the correct spelling is not overwritten on the first name. The last name does not need to be merged. We
want the phone number to merge, so that checkbox is selected. The title we currently have for this contact has
more complete information, therefore we clear that check box to prevent it from being overwritten.
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| o OO A1 Joann Aaronson |
I
_________ P ——
Contact Merge
Contact Merge
First Name Jo Anne Last Name AZAMONson
Title  Ae-Del
Action First Name Last Name Tithe
Aaronson Ae-Dell Major Public Accts Field

= S -

Please select a Contact to compare & merge.

Oracle CRM Contact Data

Fist Name Joanmn
Last Name Aaronson
Phone
Email
Title  Ae-Dell Major Public Accts

Field east

———
S
A —
Lo
——d

(Merge >

D&B Contact Data Merge
Jo Anne [T

Aaronson 7]
503-T99-614% [+]

B
Ae-Dell [
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6 Creating Leads with D&B360

With D&B360, you can leverage D&B data to enrich or add to your Lead information. In addition you can use
information from public sources to verify or enrich your Lead information.

LeVeraging RO . 6-1
Creatinga D&B360 Lead from a Contact ... ... . 6-1
Creating a Lead from an Existing ACCOUNt ... . . .o 6-2
Creatinga D&B360 Lead Manually ... . . 6-3
Creating a D&B360 Lead Based on a List of Criteria ... ... .. ... 6-4
Creating a D&B360 Lead Based on Attributes of Specific Accounts ... ... .. .. ... 6-5
Creating a D&B360 Lead from a Competitor ... .. . 6-6

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 6-1.

Creating a D&B360 Lead from a Contact

1. If you've already established rapport with a contact, he or she would make a good lead for you. Or, a
contact at a specific company might be a good lead for you.

2. Click Contacts with D&B360.

3. Enter one or more of the search criteria fields such as Contact Name, D-U-N-S, and so on.

4. Click Search.
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5.
6.

Next to the name of the contact in the Create Lead column, click to select the checkbox.
Click Create.

Abowt D8 B40)
= D&B Contact Search

Saarch by Contact Nama Search by Company Info
Contact Marme:

. DUNS: 114315193
Company name: ol Ino. Job Tithe: -
Keywends: Byt
CEQ/Presadent [ Divess

CFO
Chasrman
Chuad, Othar

L:J D&B Contact Search

D&B360 Contact Results

Records Selected:0
Matching Pecple:6954 Results per Page: 25 |E| Go to Page: 1l
Current Page 1

" create Contact Merge [ | create Lead First Name |ast Name * Company Name Title Col
Ae-dell Major
v, Joann Aarenson Dell Inc. Public Accounts g:;
Field-east
. Senior Nar
o £l ﬁ Mick Abbatiello Dell Inc. Operations Po
Engineer ""
- Service Delivery Nar
S 1A Michael Abbott Dell Inc. Manager by

—

The blue warning triangle displays only with Leads and indicates that an account already exists for the
company referenced in the lead. Before you add a person as a lead, you can see if that person is already a lead
for an account.

Creating a Lead from an Existing Account

1.
2.

Click Leads With D&B360.

In the D&B Create Lead Company Search window, type the company name and address from which
you want to create a lead. Enter at least the Company Name, Country, and State for that account.
To display a list of companies, click Search.

4. To associate your search for leads to a specific company, highlight the appropriate row and click Select.
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This opens the Lead Details window for you to review.

‘% Create Lead \

byt D80S
e Search Criteris
Search by Contact Name Search by Company Info
Coamesry Dl s
Contsct Neme N::-e'r - Cownttry Uinded States w
Search City Siate Frownce” (DL
addresy Fosty Code
Frone
Search
Create Lead
dnBte ‘rlbl
ki Smarch Criteria
DABIGD Conlact Resulls
I contact not found, Crapte lopd macually
Total Htn:6634 e
Currant Fage 1 ‘
Besuls per Page: |25 % Gots Page: ol3re GO
Creats Load First Mams Lasl Hame * Cempany Name Tithe Contact Details
e Name, Tithe, Emad
laann ARTEITRG [= O o Acrenri Prong Powered
T by Jegsan
Fegld-gadt
e My, Title, Dmaal
Selac iy kil Ablmatiells [« Cparatani B Bewered
Ergenesr b lgsan
ertl M, Titha, Ermad
Salace i Michael Abbeort el Tnc. Delivery Pewarsd by
Margger Jgeam
Sep SMb N
s, Title Emagal
sgigcs dh Raschasd Abderimamare Dedl Ime. rf;';:‘ ::'C!'; [ —
Represen b Japnaw
A i':;:::'::ﬂ Mame, Tithe, Emad
Seled My Abaadn il [z 2 - Phong Powered
iy by basew

Creating a D&B360 Lead Manually

When you run a D&B People search to create a lead and the contact is not found, you will have to manually

complete the process of establishing

vk N e

Click create lead manually.

©Dun & Bradstreet, Inc. 2014

a lead.

Begin a people search in the Leads with DnB360 window.

In the Create Lead window, type in the required fields, then click Search.
If you don't find what you are looking for, run a People Search.

If the contact you searched for is not found, the window displays that information.
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6. Type in the appropriate information for the lead you want to manually create.
7. Click Create Lead.

= " Create Lead
DEB'

e CEAY

kd Search Criteria

DEBI&0 Contact Resul
Totsl Fts 6554

Currant Pags 1

Creale Lea

el db

Last Name™® First Name™*
Title Phone Number
Ernail

Creating a D&B360 Lead Based on a List of Criteria

Click D&B360 Build A List.

In the Build A List window People section, enter prospect criteria.
In any of the Company sections, enter prospect criteria.

To display a list of candidates, click People Search.

A w N
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&) DnB360 Build A List

Build a List

iz| People Results '1 Company Results

Saved Search -- nbge -- :El Save Cufrent Search

Company Search

= people (Bio and Title Keyword, Job Title)

Keyword(s) in: Job Title

@ Thie Bio :El

= Company location (Country, US State/CAN Province, City and more)

Records Selected:0 Save current search
Matching People:6954 Results per Page: 25 |E| Go to Page: 1
Current Page 1
" create Contact Merge [ | Create Lead First Name Last Name * Company Name Title Cof
Ae-dell Major Nad
7 @ Joann Aaronson Deell Inc. Public Accounts P"
Field-east o
Senmor N
s M A Nick Abbatiells Dell Inc. Operations Pou
Engineer
1 . Service Delivery Nar
Fy A Michael Abbott Dell Ine. Manager by

5. Inthe Create Lead column, select the checkbox next to the candidate you have selected.
6. Click Create.

Creating a D&B360 Lead Based on Attributes of Specific
Accounts

1. Click the Accounts tab.
2. In the list that displays, click an account select it.

This displays the Account Detail window for that account.

To open Build A List with Account Detail information included, click D&B Look-A-Like.

If you want to alter or add information, do so, then run People Search.

Review the People Results (not shown) and next to the candidate, and select Create Leads.
Click Create.

o VAW
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Dell Inc Account Detail: Dell Inc. | Back e Azcount List
=) Account Detal | tew || Eat || Copy || Delete | Merge |
2| Rey Accoust Information:
Azomant Mame  Dell Inc. Han Prone £ 41 512 3384400
Locason 114315195 Mg P
Parent Acoount el Site
Azcourt Curmency MIN
| Accoust Sabes Dnformas tion:
Account Type Befererce
Prianty Beference as of
Induitry Al Reverues Mool 1, 494,000,000.00
Pl Companty' Humber of Ergiavees 1750
Bipgeon Pernary ComiBct
- Additional Enformatson:
By Shipong
Country USA Country
SHpbl N
A&gdress 2
Build a List Fiee
CoionaSecton
Poaz ot
¢ Search | Al PeopleResults | Company Results Cy
ot
| Canpany Seanth | Madded External Ariuro Ramwrer 15/07/20011 061
Created External Arturs Ramres 15/07 2011 Od)
. D&BJI&0 Refresh DABIE0 + DAB Contacts DAB3IED Vi D&B Look-A-Like

LJ D&B Contact Search

D&B360 Contact Results

Records Selected:0
Matching People:6954 Results per Page: 25 E Go to Page: 1l
Current Page 1

"I create Contact Merge [ | Create Lead First Nam ast Name ~ Company Name Titl Cos
Ae-dell Major
S Joann Aargnson Dell Inc. Public Accounts gar
o
Field-east

Creating a D&B360 Lead from a Competitor

To display a list of your existing accounts, click the Accounts tab.

To display the Account detail for an account in the list, click that account

To display a list of competitors, click D&B Competitors.

To search for individuals who work for that company, select the person icon next to a company of
interest. The Create Contact window opens.

5. Using the form on this window, create a lead.

A wnN e
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< 'L Accounts ﬁ ‘\h

Account Detaik Dell | feck to Account Detsl
) Aeosunt Devadl | Tiew |[£a1 || Copy | [Delete | Merpe |

= DEBIS0

@ | CoRI80 Aefrech || DABIG0 + || BB Contscts || ORBIGD view || D&!Louk—l-uk(:_ CAB Competitors :3.: CBB Industry || DB Fnancials

D&B Competitors - Dell Inc.
= Bch b Dot angyr MPRMES]
Matchag Compesas I
Crests
U Craala Top
- - -U-M-% Company City Sate P roviecs Country Annual Sales -
CC0un
0O & * wenem1pED strepy Jrilae B Curitibs Purmnd Brazil SLI9LID
mr s ' T T Lenee Groug Limited Hang Kang LEERLL B L
] i SEEEERARY o] i Mg LT il i Dradaih Eadia 3408 2T
||} HegEyE Impas FE.O6F.88
O Suvm Hegano Tmpan F1L T4
0 & Tokoyo Inpan pEREILOT
0 &
O
Ansut BEEEY
Create |
=75
mpcﬂ: 1-25of 27 Resubspper Page; 200 ™ GotoPepe: |1 | of2 (GO
L] Create Contact  Herge [ Create Lead Full amg = Comoney Hams Inls Contact Details
Frosident, Epscn
i .
: oS NE S B
Craputy COC,
Imaging s
Information
[
Ganarsl
ul O ¥iichi Enda i 0 Con - panager,
Imagstsy e
Infarmation
Planming
Casign Genarsl
Control
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7 Using Build a List

You can use Build a List to specify the criteria that you want to apply to your searches, which help you identify
contacts, leads/competitors, new accounts, or information to help you enrich your existing accounts.

General SEarCh PrOCeSS .. ..o 7-1
Specific Criteria Collected . ... . 7-2
SaAVING SEANCN S . 7-3

Using a Saved Search ... 7-4

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/R, Avyellow triangle with the letter A indicates an existing account.
B\ Ayellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or O indicates an existing lead or opportunity.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

General Search Process

Click Build A List Decide if you are searching for people, such as contacts, or

i for companies.
Determine the type of search. or companies

©Dun & Bradstreet, Inc. 2013-2014 7-1



D&B360 User Guide 7 Using Build a List

Enter the search criteria. Enter the search criteria you want to use. Best Practice: The
more data you enter, the more focused your results

Click the appropriate button « If you're searching for people, click People Search.
o If you're searching for companies, click Company
Search.

After you execute your search, you save your search and use it later.

For more information about criteria to use for your searches, see the following table.

Specific Criteria Collected

PEOPLE SEARCHES
People Bio and Title Keyword Job Title
COMPANY SEARCHES
Company location Country (select from list) US State or CAN Province (select
from list)
US Metropolitan Area Global State or Province
City Zip or Postal Code
US or CAN Area Code Area around US Zip Code (# of
Miles)
Company size Annual Sales Growth — Total Employees (From/To)
$ mil (From/To)
Market Cap - $mil (From/To)
— More size criteria Annual Sales Growth — Total Employee Growth —
% (From/To) % (From/To)
Employees At This Location
(From/To)
Industry Industry Type (Primary Only — or — Primary and Secondary)
US SIC Code (type code) US SIC Code (select from list)
NAICS Code (type code) NAICS Code (select from list)
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D&B360 User Guide

7 Using Build a

List

Company type

Public or Private (select form list)

Location Type (select Branch,
Headquarters, or Single Location)

Subsidiary Status (select from list)

Marketing Pre-screen (Select High,
Medium, or Low)

FINANCIAL DATA

— Key numbers

Assets — $ mil (From/To)

R&D Expense — $ mil (From/To)

Ad Expenses — $ mil (From/To)

Net Income — $ mil (From/To)

Net Income — % (From/To)

Fiscal Year End (select from list)

— US IPO data

Filing Date — MM/DD/YYYY
(From/To)

Trading Date — MM/DD/YYYY
(From/To)

Offer Amount — $ mil (From/To)

Price Range — $ (From/To)

Special criteria

Company keyword (type text)

D-U-N-S Number (type text)

UK Registration Number (type
number)

UK VAT Number (type text)

Year of Founding or Change in Control — YYYY (From/To)

Note: For some categories you can select more than one choice. For data fields such as US SIC Codes (type
code), use a comma to separate multiple choices.

Saving Searches

Click Search.

o VA~ WwWN

Click Save Search.

To display the D&B Build A List window, click D&B Build A List.
Enter the criteria for your search.

Your search is now saved, and you can use it again at a later time.

To create a field for the saved search, click Save Current Search.
Enter a name for the search that identifies the search objective.

If you logged off and want to go back and save your search, you can log back in, execute the search, and then
save it. Your last search is preserved until you change it.

©Dun & Bradstreet, Inc. 2014
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(&) DnB360 Build A List

kY
Build a List

| 7 Search = (43 PeopleResults = i Company Results

ﬁq-al_t_&ar:h 1 Companf&__’_’_-&ﬁ:)

Saved Search -- none --

/

| People Search I | Company Search | '/

Saved Search | | Cancel |[Save Search

Using a Saved Search

Click D&B Build A List.

To display all of your saved searches, use the drop-down menu.
Click to select saved search. The search criteria changes.

Click the appropriate search button.

| @ DnB360 Build A List

Aw N

Build a List

| ? Search i3 People s 11 Company Results
Cf_.!__';n'll_e_'sear:h | [ Company Search >
Saved Search 3 Save Current Search
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