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About this Guide

Audience and Purpose

This guide is for D&B360 SAP CRM users who plan to take advantage of the rich features and benefits of
D&B360 in their CRM environment.

If you are interested in more training and education about using our products, learning opportunities are
available here: D&B360 Training and Education.

Conventions

Note: Notes mean reader take note and provide helpful suggestions.

(1) Important Note: Important Notes mean reader be careful. In this situation, you might do something
that could result in loss of data.

In sections that include instructions for using the D&B360 and CRM graphical user interface (GUI):

« Text in bold indicates the name of a window, tab, field, area, or button that you click or interact with.

e Text in monospace indicates a directory path or a command that you need to type in the command-
line interface.

Navigating in the PDF

Note: To download the free, latest version of Adobe Reader, go to this web site:
http://get.adobe.com/reader/.

1. To return to the page you were on after you click a cross reference link, press Alt + Left Arrow.

2. To return to the first page of the document, press the Shift + Home.

3. To navigate in the PDF file or change the Adobe Reader settings, on the Adobe Reader menu,
select View > Page Navigation, Page Display, and Zoom.
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Related Documentation

For more information about using the SAP CRM, refer to the CRM documentation.
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1 Introduction to D&B360

Welcome to the D&B360 Administration and Installation Guide for SAP CRM, which connects you to customer

and prospective customer data that only D&B can provide — plus relevant Rest-of-World content, all within
your instance of SAP CRM.

Product Benefits .o il 11
GUIde Ob eIV S 1-2
Guide Organization ... .. 1-2
DRB360 PaCKages ... 1-3
Paid SUDSCIIPtIONS . 1-4
Trial SUDSCIIPEIONS oL 1-4
Credit Consumption RUIES ... 1-5

Product Benefits

With D&B360, you finally get the business insight you need, the D&B data quality you want, and the ease-of-
use you deserve.

DsB Now you can see all angles of your prospects and customers within your
- CRM:

‘-" « Know your customers better.

« Acquire new prospects.

« Sell deeper into organizations.

« Improve salesperson effectiveness.

©Dun & Bradstreet, Inc. 2013-2014 1-1
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D&B empowers you with relevant and credible information, facilitating your role as a trusted advisor to
enable new sales.

See New Opportunities Seeing your customers and prospects in a new way can uncover new
information and new-sale entry points.

Accelerate Your Sales Cycle |Once you establish relevance and credibility, customers will trust you with
their business.

Expand Your Customer Build customer relationships on a foundation that is based on relevance,
Footprint credibility, and trust.
Position Your Success With D&B360, you have a powerful tool that helps you to better understand

your customers pain points, respond to their needs, and ultimately
positions you to win more business.

The D&B360 platform features On-demand access to D&B data, automatic
refresh and synchronization with the D&B database, and seamless
integration of rest-of-world data.

Guide Objectives

The D&B360 Administration and Installation Guide for SAP CRM provides instructions for the commonly used
D&B360 functions for enhancing your working experience.

Guide Organization

After your Administrator has added D&B360 to the SAP CRM, new menu items will display and provide access
to the new features and functions.

©Dun & Bradstreet, Inc. 2014 1-2
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27 cRm

Home

Worklist
Calendar
E-Mail Inbox

Account Management 3

Activities 3
Sales Cycle 3
Pipeline Perfol D&B360 menu
Sales Operatio
D&B360 3 Accounts with D&B3IE0
Contacts with D&B3E0
Reports
D&B360 Build a List
Dashboards

Note: Some additional functions are used by the D&B360 Administrator. If you are not authorized to use
them, you will not have access to them. If you are authorized to use these functions, refer to the D&B360

Administration Guide for more information.

D&B360 Packages

The D&B360 features are available in the packages described in this section.

Note: D&B People are considered to be premium if direct contact information for them is available to

download.

©Dun & Bradstreet, Inc. 2014
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Paid Subscriptions

Person Credit « Imports of premium people are limited and charged against your contact
credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

« For each premium import, one credit is consumed.

« Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

e When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits
for them.

Trial Subscriptions

Person Credit The contact credit limit represents the combined number of premium and non-
premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.

Note: Batch Match Records, Batch Refresh Records, and additional contacts are available as an add-on
package. Contact your Sales Representative to include this in your package.

©Dun & Bradstreet, Inc. 2014 1-4
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Note: De-duplication Check, De-duplication Fix, De-duplication Prevention, and Duplicate DUNS reports
are included. However, these features do not perform optimally without DUNS numbers appended to all
records by using Batch Match or the DUNS Import Tool.

Credit Consumption Rules

D&B People are considered to be premium if direct contact information for them is available to download.

Person Credit o Imports of premium people are limited and charged against your contact

credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

e For each premium import, one credit is consumed.

e Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

o When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits

for them.
Person Credit The contact credit limit represents the combined number of premium and non-

premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.

©Dun & Bradstreet, Inc. 2014 1-5



2 Getting Started with D&B360

Accessing the D&B360 Window

______________________________________________________________________________________________ 2-1
Using D&B360 Rest Of Woorld ... o 2-2
Identifying D&B360 Standard Options and IcONS . ... . ... . 2-6

D&B Standard OptioNns ... o 2-6
D&B Standard ICONS .. ... 2-7
Accessing the D&B360 Window
After your administrator has added D&B360 to your CRM, you are ready to go.
1. Tolog in to the SAP CRM, type your user name and password.
2. To access the D&B 360 window, you can either double-click D&B360, or from the left menu, select
D&B360.
Note: These new functions now display within your SAP CRM instance: Accounts with D&B360,
Contacts with D&B360, and D&B360 Build A List.
©Dun & Bradstreet, Inc. 2013-2014 2-1



D&B360 User Guide

2 Getting Started with D&B360

27 cRm

Home

Worklist

Calendar

E-Mail Inbox
Account Management 3
Activities 3
Sales Cycle 3
Pipeline Perfol

D&B360 menu
Sales Operatio

D&B360 3 Accounts with D&B3IE0
Caontacts with D&B3G0
DE&B360 Build a List

Reports

Dashboards

D&B360

Create

.........

Accounts with D&B3G60
Contacts with D&B3G0

[§ Search

DE&B Industries
D&B360 Build a List

Using D&B360 Rest of World

On the D&B360 Rest of World area for an account, the Latest News about a com

pany and its management

displays. You can also set alerts to receive email notifications about news and management changes for a

specific company. Click a news heading link to open that story in a new window.

©Dun & Bradstreet, Inc. 2014
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~ D&B360 Rest of World

Latest News

™ Interview: Deepak Giridharagopal on Puppet, Imm Click a linkto open
Systems with PuppetDB InfoQl 0&6-Feb-2014
Bio Deepak Giridharagopal is Director of Engineering a e lead
engineer for PuppetDB. Prior to joining Puppet Labs, he was F’rmcmal Engmeer at
DelliMessageCne, using Clojure to manage and monitor thousands of production
systems. Code Mesh Londaon is an annual conference dedicated to non-

mainstream technologies. In 2013 it featured talks from over 50 inventors

zing

M Dell Shows Proof-Of-Concept 64-Bit ARM Server Tech \Week Europe 06-Feb-2014
Dell has developed an ARM-based proof-of-concept microserver that company
officials hope will help expand the ecosystem around G64-bit ARM server
processors . The system is being housed at the Dell Solutions Centre in Texas
and can be remotely accessed by organisations and programmers for testing and
development, Stephen Rousset, director of Data Centre Solutions (DCS) at Dell,
zaidina

M Dell's Latest Laptop Runs Windows 8, 05X The Digital Reader 05-Feb-2014
Dell has been working strenuously to reinvent itself ever since it went private last

L Thomas W Sweet MOVED to Chief Financial
Officer 24-Jan-2014

_l_ Brian Gladden, Chief Financial Officer LEFT 24-
Jan-2014

L Bill Rodrigues MOVED to President, Maorth
America 18-Mov-2013

L Paul Henri Ferrand, President LEFT 1&-Nov-
2013

_l_ Greqg Davis MOVED to Vice President of
Software and Peripherals 18-Mow-20132

L Steve Felice, Chief Commercial Officer LEFT
15-Mov-2013

year, and that includes trying products that no one else would consider. While many device makers have tried combining Windows and
Android, Windows and Windows Mobile/Phone, or some other combination of disparate 0OSes, Dell went in an entirely different direction.

Take the new XP3 15 laptop, for

Setting Alerts

If you have already set alerts, the On button displays next to Alerts. If you haven't set alerts, the Off button

displays next to Alerts. To set alerts:

1. Ona D&B360 Account page, click D&B360 Rest of World.

2. Onthe D&B360 Rest of World area, click Alerts to set up your email alerts.

~ D&B360 Rest of World

Latest News

3. Inthe window that opens, type or enter your information in the fields that display and select your Time

Zone.

©Dun & Bradstreet, Inc. 2014
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4. Click Save Changes.

| Puppet. Immutable Deplovments. Analvzina 1@«”&5 W Sweet MOVE
C

eb-2 er 24-Jan-2014

iwof We need some information to setup your email ) )
gP alerts. rian Gladden, Chief Fin
nan; In-2014

r”mtl Your name | || | ill Rodrigues MOVED tc
eatl

Enter your criteria

ARI Company
| and select your

roof
) Time Zone.
osys Email | |
use
i:?;rl Time Zone | Eastern Standard Time Lzies R IRE

teve Felice, Chief Com
So that we can send your alertz at the beginning of 3 _-Nov-2013

8, C your day.

1 reil Click Save
5 Cancel ReETCEEENLEE ﬁ g lm bi
iilafl mtirc

A message displays that your settings were updated, and the Alerts button changes to ON.

~ D&B360 Rest of World

Latest News

Your settings have been updated successfully.
aerts [N

Managing Alerts and Triggers

1. On the D&B360 Rest of World area, click Manage Alerts.

Clck Manage
oM Manage Alerts Alerts.

2. Click the Manage My Alerts tab to display Your Alerts.

3. Next to a company name whose news you have subscribed to, click Subscribed to toggle to
Unsubscribed.

Click Unubscribed to toggle to Subscribed

©Dun & Bradstreet, Inc. 2014 2-4
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~ D&B360 Rest of World 1

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EiFirstRain

Your Alerts Save Changes
Your Custom Daily Alert emails will be sent to arnolda@dnb.com &

and will include these companies.

Click Subscribed to

Subscribed Dell Inc. toggle to
| Subscived | I

Click Sawve
Changes. ) Save Changes

4. Click Manage My Company Triggers to specify the type of information about a company that you
want to receive in your news alerts.

5. Next to each trigger, click Active to toggle to Inactive.
—or—
Click Inactive to toggle to Active.

6. Use the scroll bar to display all of the triggers.

7. Click Save Changes.

~ D&B360 Rest of World

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EFirstRain

Changes. .
Your custom company alerts will focus on developments related to the following Save Changes
business triggers.

TRIGGERS FOR COMPANY ALERTS

Inactive Market Share Information

: Click Active to toggle
Active Customer Wins or Losses to Inactive.

Active M&A and Spin-offs

©Dun & Bradstreet, Inc. 2014 2-5
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Identifying D&B360 Standard Options and Icons

D&B360 provides standard icons and link options that make it easy for you to access and understand the
information you need.

D&B Standard Options

Change/Remove Allows you to change or remove D&B data — including company and contact —
about an existing account, or to add D&B data to an account in your database that
does not yet include D&B data. The Change and Remove buttons are located to the
right of the D&B360 Account Details area.

D&B360 Refresh Imports the most current D&B data for a specific account and performs a stare and
compare for the data in the Account object compared to the D&B360 object.

On the SAP CRM interface, the Refresh button is located in the D&B360 Account
Details area.

D&B360+ Displays all of the D&B data licensed by the company for a specific account. Data is
only for the company and does not include contact or lead/opportunity information.

D&B Contacts Searches for contacts associated with a D-U-N-S Number or Company Name and
create leads/opportunities or contacts from them.

D&B360 View Identifies related accounts within your Account object. You can also bring in family
members for cross-sell opportunities.

D&B Look-A-Like Searches for other companies that have similar attributes to their best customers.

D&B Competitors Accesses a list of competitors, assembled by D&B'’s editorial team, that are associated
with a D-U-N-S Number or Company. You can use this list for creating accounts,
contacts, or leads/opportunities.

D&B Industry Searches for industry profiles associated with a D-U-N-S Number or Company to
quickly gain powerful insight that accelerates the sales cycle. Industry profiles are
powered by First Research industry experts

D&B Financials Searches for additional financial data specific to your D&B360 accounts such as
annual income statements, growth rates, per share data, and more associated with a
D-U-N-S Number or Company.

©Dun & Bradstreet, Inc. 2014 2-6
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D&B Standard Icons

The yellow circle indicates that you need to update or refresh the window.

The gray circle indicates that you do not need to refresh the window

A yellow triangle with the letter A indicates an existing account. Click this icon to view that
account.

A yellow triangle with the letter C indicates an existing contact. Click this icon to view that
contact.

A yellow triangle with the letter L indicates an existing lead. Click this icon to view that
lead.

Use the pencil icon to merge the details from a D&B Contact with a contact that has
previously been set up.

© N\ P b POC

The green light indicates accounts that are considered a low risk of paying their bills in a
delinquent manner over the next 90 days.

The yellow light indicates accounts that are considered a medium risk of paying their bills
in a delinquent manner over the next 90 days.

./-

e The red light indicates accounts that are considered a high risk of paying their billsin a
delinquent manner over the next 90 days.

©Dun & Bradstreet, Inc. 2014 2-7



3 Creating a New Account in D&B360

D&B360 makes it easy for you to create a new account. You can leverage D&B data with D&B360 searches
that give you targeted lists to work with.

Creating a D&B360 Account Using Name and Address . ... ... ... i 3-2
Review Match Information ... . 3-3
Creating a D&B360 Account Based on a List of Criteria ... .. ... . ... . 3-4
Criteria CategOries .ol 3-7
Creating a D&B360 Account Based on Attributes of a Specific Account ... .. ... 3-8
Creating a D&B360 Account from Records Related to Existing Accounts ... ... ... .. .. ... ... 3-10
Fitering Your Search ..o 3-11
Reviewing Results when Searching by Family Tree Hierarchy ... . ... .. ... 3-12
Creating a D&B360 Account from Competitors ... ... ... . 3-13

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/A, Ayellow triangle with the letter A indicates an existing account.

B, A yellow triangle with the letter Cindicates an existing contact.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

©Dun & Bradstreet, Inc. 2013-2014 3-1



D&B360 User Guide 3 Creating a New Account in D&B360

After you create or add a new account, the Confirmation Message to Create Accounts window will open.
Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:
Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Creating a D&B360 Account Using Name and Address

You can run a search using a name and address, then create an account based on the search results.

1. From the left menu, select D&B360, and then select Accounts with D&B360.

DRB360 b Accounts with D&B360 *—‘rselectﬁcc:uun‘ts with )
- H"'“«.‘

— Contacts wﬂh D&I?IBEU L D&B360. .

D&B360 Build a List o

2. (Required) In the Create Accounts with D&B360 window, Company Name field, type the company
name.

3. (Required) In the Country and State/Province fields, use the menu to select the correct information.

Note: State/Province is required only if you select the United States or Canada in the Country
field. If you select another country, you cannot select State/Province.

4. (Optional) In the City, Address, Phone, and Postal Code fields, type this information if you have it.

5. Todisplay a list of candidates based on your search criteria, click Search.

©Dun & Bradstreet, Inc. 2014 3-2
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Create Accounts with D&B360

Search Criteria

Company Name* Google
City
Address
Phone

Search | Clear

Result List

/A\. = Existing Account = Multiple Related Business Partners
Matching companies: 23

Account Managment Search

Actions *  D-U-N-S * Business Name Business Partner Address
3102 OAK LA . DALLAS
9606 N MOPA__. AUSTIN
222 LAS COLL_. IRVING

9606 N MOPA__. AUSTIN
13375 N STEM... DALLAS
I LINCOLN CE... DALLAS

Add e 6643 GOOGLE INC

Add A ******* 4531 GOOGLE INC 1121484
Add e 8773 GOOGLE INC

Add T 5845 GOOGLE

Add T 2105 GOOGLE INC

Add T 2452 GOOGLE INC

Back -

Hide Search Field:

Helj
Country®  United States -
State/Province** Texas -
Postal Code
* Required Fields
** Required only in the
United States and Canada
mif=
City State Cou... Posta.. Phone | Location Status

us 75219 (214) 5. SingleLocation
us 78759... (512) 3... BranchDivision
us 75039 SingleLocation
us 78759, (512) 3... SingleLocation
us 75234 (972)6._. SingleLocation
us 75240 (972) 6... BranchDivision

HHHAHEAA

A gold star displays next to the first record and represents the Best Match found based on your search

criteria. The more details you provide, the better the results.

Note: If you want to review the match information before you make a decision, do not click Add.
Instead, see "Review Match Information" on page 3-3.

6. To select the candidate that best matches your search criteria without reviewing the match information,

select the appropriate row and click Add.

Result List

.&. = Existing Account
Matching companies: 23

Account Managment Search

Actions —* Bl J-M-S *
Add ‘m “*6643

Review Match Information

Business Mame
GOOGLE IMC

Address City
3102 OAK LAWN AVE .. DALLAS

To review the match information before you make a decision, complete these steps:

1. Inthe D-U-N-S column, next to the match candidate that you selected, click the number.

©Dun & Bradstreet, Inc. 2014
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The D&B Match Info window opens and provides additional insight into how that D-U-N-S Number
was matched to the company entered.

DUN-S |™***'§643 *  jAdd
Confidence Code 6 m
You Entered DEB Matched
Google GOOGLE INC

3102 OAK LAWN AVE STE 200
T DALLAS TX 75219-4279
us us

2145686439
D&B MatchGrade

Exact Campany Mame match

Mo Street Number data entered in search. Adding info could improve the match
Mo Street Name data entered in search. Adding info could improve the match.
Mo City data entered in search. Adding info could improve the match.

Exact State match.

(NI > I NENE N>

Mo Phone Mumber data entered in search. Adding info could improve the match

D&B Match Profile

Matched to the Pnmary Business name

Entered data matched to the Current physical address

2. After you review the match information, If you want to add this account, click Add.
— OR —

To close the window without adding this account, in the upper right corner, click X.

Creating a D&B360 Account Based on a List of Criteria

You can create an account by building a list of all available options, which you locate by specifying a set of
unique criteria.

1. From the left menu, select D&B360, and then select D&B360 Build a List.

DRB360 3 Accounts with D&B360
— Contacts wﬂh D&IT:JSEU
D&B360 Build a List #

©Dun & Bradstreet, Inc. 2014 3-4
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From the left menu, click D&B360, and in the D&B360 window, click D&B360 Build a List.

Home

Worklist

Calendar

E-Mail Inbox

Account Management
Activities

Sales Cycle

Pipeline Performance
Sales Operations
D&B360

]

b

D&B360

Create

I

Accounts with D&B3G0
Contacts with D&B360

[§ Search

Click D&B360
Build a List

D&B Industries
D&B360 Build a List

In the D&B360 Build a List window. several categories of information display. For more information

about each of the categories, see the end of this section. Also see "Using Build a List" on page 6-1.

Note: You will not use the People section for this search.

©Dun & Bradstreet, Inc. 2014
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2. Select the criteria you want to search on, and then click Company Results.

D&B360 Build a List

Click Compamny
Search | People Results | Company Results Results._

Clear Criteria

~ Save criteria

} People

- Company Location

& Back ~

Save Search As

Help

Save

1L

I+

Country US State/CAM Province US Metropolitan Area
Alabama 3 12540 - Bakersfield CA =
Albania Alaska 17020 - Chico.CA
Algeria Arizona 20940 - El Centro,CA
American Samoa Arkansas 23420 - Fresno,CA
Andorra j M 25260 - Hanford-Corcoran,CA -
Global State/Province Area Around US ZIP Code
US/CAN Area code Radius
ZIP/Postal code Scale
City ZIP Code

3. Inthe D&B360 Build a List window, next to the account you want to add, click the blue box to select
that company, and then click Create.

the spreadsheet icon.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click

©Dun & Bradstreet, Inc. 2014
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D&B360 Build a List

Search | People Results | Company Results

A = Fxisting Account = Multiple Related Business Partners = Multiple Related Contacts
gloat Bage 3 ?i GSDU lcl:flrit8 Previous Next Results pewr p;ZCeE:IrE;SﬂE
[*f Create Refresh
- D-U-N-5 Company = Address City State | Country Phone Location Type | Business Partner

_@ FEEEEEEE395 Sanmina Corporation 2700 M. 1st 5t. San Jose CA UNITED S... 408-964-3500 Headquarters 10558

@ ******* 7041 SanDisk Corporation 601 Mccarthy Blvd. Milpitas CA UNITED S... 408-801-1000 Headquarters 347393

@ ******* 4870 Rovi Corporation 2830 De La Cruz Blvd. Santa Clara CA UNITED S... 408-562-8400 Headquarters 900565

@ Frrserha40 Quantum Caorporation 1650 Technology Dr. San Jose CA UNITED S... 408-944-4000 Headquarters 642858

A FrEEEr1166 Qualcomm Atheros, Inc 1700 Technology Dr. San Jose CA UNITED S... 408-773-56200 Headquarters 555422

A FEEEEEB0T3 Polycom, Inc 6001 America Center Dr.  San Jose CA UNITED S... 408-586-6000 Headquarters 670792

B TV PMC-Sierra, Inc 1380 Bordeaux Dr. Sunnyvale CA UNITED S... 408-239-8000 Headquarters

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Criteria Categories

You can run a search based on criteria in one or more categories, which expand when you first select them
(not shown in previous illustration).

For specific information that you can enter within each of these categories, see "Using Build a List" on page 6-
1.

Links to this specific category details section are provided below to identify the information collected for:

e Company location
o Company size (and more size criteria)

e Industry
o Company type

e Financial data

e Key numbers
e USIPO data

e Special criteria

©Dun & Bradstreet, Inc. 2014 3-7
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Creating a D&B360 Account Based on Attributes of a Specific
Account

You can create a list of companies that share the attributes of an existing account. You can then choose an
account from that list and create a new account.

1.

To list your existing accounts, on the left menu select Account Management, and then select Accounts.

Account Management b/ﬁffcnunts

S Select Account Management hjeg
Sales Cycle -= Accounts.
Pipeline Performance * Employees

In the Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
Select the account whose attributes you want to use.

In the Corporate Account window for that account, D&B360 Account Details area, click D&B Look-A-
Like.

Corporate Account: Starbucks / Seattle WA 98134-1436 Back -
ElSave | ¥ Cancel | [5New | Mare=
b Account Details Click D&B
Look-A-Like.
~ D&B360
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | He

D&B Financials

~ D&B360 Account Details Change Remaove

Refresh @
D-U-N-5 155366107 Location Status Headguarters -
Association Date  12/17/2012 Sales § 13,299,500.000
Primary Name Starbucks Corporation Total Global Empl. 160,000
Tradestyle 1 Starbucks Employees Here 763
Primary Address 2401 Utah Ave 5 Total Employees 160,000
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Note: Attributes of the original account selected will populate the search fields. To obtain better
search results, we recommend that you examine, alter, or add criteria information.

The D&B360 Look-A-Like window for this account opens and displays the D&B360 Build-A-List format
with certain criteria pre-populated.

5. Evaluate the pre-populated criteria and decide which categories you want to retain and those you want
to alter.
For example, you might want to search on companies of a similar size. Or you might want to clear the

state and run the search on all states.

6. Todisplay a list of companies based on your search criteria, click Company Results.

D&B360 Look-A-Like: Starbucks Corporation.

Click Compamny

Search | People Results | Company Results
Results.

7. Next to the company name that you want to use to create a new account, click the blue box to select it,
and then click Create.

D&B360 Look-A-Like: Starbucks Corporation.

A = Existing Account = Multiple Related Business Partners = Multiple Related Contacts
Matching companies: 1- 23 of 23

Go to Page:
Click Create_
[ Create 4<&] ~'°

o D-U-M-5 Company = Address Business Partner | City State | Country
A ******* 9128 YOSHINOYA AMERICA, INC 991 Knox St 374488 Tarrance CA UMITED S
A ******* 9627 Wood Ranch Barbecue and Grill, Inc 28632 Roadside Dr Ste 100 298157 Agoura Hills CA UNITED S

******* 5983 \WWolfgang Puck Catering Inc 6801 Hollywood Blvd. Los Angeles CA UMITED S

After you click OK, the new account is created.

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.
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Creating a D&B360 Account from Records Related to Existing
Accounts

You can create a new account by identifying Family Tree accounts or other existing accounts and use it as the
basis for a search.

1.

To list your existing accounts, on the left menu select Account Management, and then select Accounts.

Account Management P/__,__fq_CCDUHTS

Activities Select Account Management hjag
Sales Cycle —= Accounts.
Pipeline Performance Employees

In the Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
Select the account that you want to pursue.

In the Corporate Account window for that account, click D&B360 View.

Corporate Account: Dell Inc. / Round Rock TX 78682-7000 Back
Elsave | ¥ Cancel | [ New | Maore=

‘» Account Detailsi"mich D&BE3E0

View.

~ D&B360
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | Hi
D&B Financials

+ D&B360 Account Details Change Remove

Refresh @
D-U-N-5 114315195 Location Status Headguarters -
Association Date  12/17/2012 Sales 5 61.494,000,000
Primary Mame Dell Inc. Total Global Empl. 96,387
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5. Inthe D&B360 View window, to display a list of related Family Tree members, click Family Tree Query
or Family Tree Hierarchy.

D&BJ360 View £ Back -

Related Accounts | Family Tree Query | Family Tree Hierarchy

Click Family Tree Query Help
The page provides a view into y o COCAE Dk o el rough legal corporate ownership. All of the
companies have the same global ulimate record. If you would like to see the full family tree, including the
members not currently a part of your account list, go to the Family Tree Members tab
Global Ultimate Na._. Dell Inc.
Global Utimate D-... 114315195
] @

D-U-N-5 Account Name State Country

933653487 Dell USA GP L.L.C Texas us

933653487 Dell U 5 A Corporation Texas us

933653487 Dell USAL P Texas us

Family Tree Hierarchy provides the same information as Family Tree Query, but in a graphical display
based on corporate family relationships.

Filtering Your Search

After you select Family Tree Query or Family Tree Hierarchy, you can filter the list on U.S.-only records or
Non-U.S.-only records by clearing the check marks. To receive all records, leave both selected.

Note: You can also filter on Subsidiaries only or add in Branch records and choose how many levels of the
tree you want to receive from the Global Ultimate.

1. Make sure the filtering criteria you selected is what you want.

2. Click Search.

©Dun & Bradstreet, Inc. 2014 3-11



D&B360 User Guide 3 Creating a New Account in D&B360

D&B360 View B3 Back = [

Related Accounts | Family Tree Query | Family Tree Hierarchy

Search Criteria Hide Search Fields

Help

Search for related family mambars in the full Family Tree. Import companies as Accounts.

Account Name Dell Inc. Global Uttimate Mame Dell Inc.
D-U-N-S 114315195 Global Ultimate D-U-M... 114315135
Levels 2 - Type @ Both Branch Subsidiary
@ Both Country of Global Ultimate Other Countries
Search  Clear

3. To identify the accounts you want to create, select the corresponding check boxes.

If a search result record is already in your database as an account, the duplicate account icon — a A
yellow triangle — will display next to that account.

4. Click Create, then wait until the status indicator displays in green

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Reviewing Results when Searching by Family Tree Hierarchy

You can use Family Tree Hierarchy tab to run a search similar to the Family Tree Query. However, the results
for a Family Tree Hierarchy search display in a tree structure.

You will still be able to filter the list on Country or Global Ultimate, or Other Countries by clearing the check
marks. To receive all records, leave both selected.

You can also filter on Subsidiaries only or add in Branch records and choose how many levels of the tree you
want to receive from the Global Ultimate.
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5. Complete these steps to search by Family Tree Hierarchy:
6. Make sure you have selected the filtering criteria that you want to filter on.
7. Click Search.

8. To identify the accounts that you want to create, click the corresponding check boxes.

If a search result record is already in your database as an account, the duplicate account icon — a &
yellow triangle — will display next to that account.

Creating a D&B360 Account from Competitors

You can use this feature to identify the competitors to your accounts and then add those competitors into your
CRM for nurturing.

1. To list your existing accounts, on the left menu select Account Management, and then select Accounts.

Account Management PJ.HEACEDUHTS

M

Activities | Select Account Management hias
Sales Cycle | -= Accounts.
Pipeline Performance * | Employees

2. Inthe Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
3. Select the existing account that you want to pursue.

4. In the Corporate Account window for that account, click D&B Competitors.
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Corporate Account: Apple Inc. / Cupertino CA 95014-2083
E]Save | 3 Cancel | [ New | More=

) .
Account Details Click D&B

Competitors.
~ D&B360

D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitars | D&B Industry | D&B Financials

i~ D&B360 Account Detailsi  Change Remove

[ Hide D&B360 Account Details l

D-U-M-S 060704780 Location Status Headquarters
Association Date  1217/2012 Sales $ 65,225,000,000
Primary Name Apple Inc. Total Global Empl. 46,600
Tradestyle 1 Apple Employees Here 2,000

5. Inthe Competitors window for that account, click the blue box next to any company that you want to
add to your Accounts to select it, and then click Create.

Competitors for: Apple Inc. Back ~

About D&B360

A = Existing Account = Multiple Related Business Partners
Matching companias-4

T o* * | DU-N-S Company Name @ City State/Provi___| Country | Annual Sales Top Competitor | Business Partner
ﬁ Eﬁl weesesh363  Research In M. Waterloo  ON Canada $18,435.00 « 3008
A § 0438 Nokia Oy Espoo Finland 538,999 46 3009
Eﬁl meeeeerA 795 Lenovo Group ... Hong K. 529 574 .44

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.
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4 Enriching Accounts with D&B360

With D&B360 you can leverage D&B data to enrich your account information. In addition you can use
information from public sources to verify or enrich your account information.

LeVeraging RO . 4-2
Adding D&B Data to an Existing AcCoUNt L. . 4-2
Identifying Related Accounts using D&B360 VIEW .. ... ... e 4-6
Finding Industry Information about Existing Accounts ... ... 4-8
Displaying Industry Information ... . 4-8
Adding Industry Information to an Existing Account .. .. . . 4-9
Associating Industry Information ... .. . 4-10
Leveraging Industry Information ... ... 4-10
Adding Financial Information to Existing Accounts ... . . 4-11

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/A, Ayellow triangle with the letter A indicates an existing account.

B, A yellow triangle with the letter Cindicates an existing contact.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new account, the Confirmation Message to Create Accounts window will open.
Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:

Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 4-2.

Adding D&B Data to an Existing Account

D&B data is comprehensive and detailed. If you have an existing account with incomplete information, the
quickest way to enhance it is to add D&B Data.

1. From the left menu select Account Management, and then select Accounts.

Account Management PJ_EEAEEDUHTS

M

ainities I Select Account Management hjag
Sales Cycle | —= Accounts.

. l
Pipeline Performance Employees

2. Inthe Search window, click Search to list your accounts.

In the Search Criteria area, complete the fields to find a specific account.

©Dun & Bradstreet, Inc. 2014 4-2



D&B360 User Guide 4 Enriching Accounts with D&B360

Search: Accounts Back ~
Search for All Accounts -
Employee Responsible ID - s - oe
MName 1/ Last Name = contains w Cisco [+ -}
City - s - oo
District - s - [+ -]
Role - s - - oe
Account 1D - s - [+ -]
Maximum Number of Results 100
Search | Clear Reset Save Search As ElSave

Result List: More than 100 Accounts Found

[i Carporate Account [ Individual Account [ Group Merge Accounts  Search Accounts with D&B360 | o,
% Full Name City Street Country  Country Mame Street Regi
"CAPSTAR SAN FRANCISCO COMPANY . ... San Franci... 2500 Mason St us USA 2500 Maso... CA
"Chetak San Francisco, L.L.C." / Union City... Union City 4000 Whipple Rd us UsA 4000 Whip... CA
"Cisco Air Systems, Inc." [ Sacramento CA ... Sacramento 214 27th St us UsA 214 27th 5t CA
"CISCO BOILER SERVICE CO., INC." / Hou... Houston 5935 Griggs Rd us USA 5935 Grigg... TX
"Cisco Carpet Services, Inc.” / Santa Ana C... Santa Ana 2727 S Croddy Way ... US USA 2727 S Cro... CA
"Cisco Equipment Rentals, LLC" / Odessa T... Odessa 520 Se Loop 338 us UsA 520 Selo... TX
"Cisco Fire Sprinklers, Inc." f Copperopolis ... Copperopolis 223 Baker St us UsA 223 Baker St CA
. "Cisco Industries, LLC" / Longview TX 75601... Longview 209 MNorthcutt Ave us USA 209 Northe... TX
"Cisc:o Systems, Inc." / San Jose CA 95134  San Jose 170 W. Tasman Dr. us UsA 170 W.Ta... CA

3. After you select an account that needs D&B data, in Account window, D&B360 area, click Add D&B
data.

Note: If you need to create new accounts that do not already have D&B Data, uses these steps:
Go to Account Management -> Corporate Account and search for any companies you want to
add to your accounts.
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Corporate Account: "Cisco Systems, Inc." | San Jose CA 95134
Elsave | ¥ Cancel | CiNew | More=

+ Account Details [ Edit

General Data Address and Communication Data
D 927714 House Number/Street 170 W. Tasman Dr.
MName 1 "Cisco Systems, Inc." City San Jose
MName 2 District
Search Term State/ZIP Code CA 95134
Rating Country US USA
Mational Version(s) [T
Employee Responsible Language
Employee 1D Tax Jurisdiction Code
Name PO Box/ZIP Code

Phone/Extension

Fax/Extension

E-Mail
Website
Communication Method
Notes
Click Add D&B
data_
~ D&Bl60

Add D&B data

4. Inthe Create Accounts with D&B360 window, to display matching companies, click Search.
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5. To select the account you want to use, click Add.

Create Accounts with D&B360

Search Criteria

Company Name* "Cisco Systems, Inc."
City San Jose
Address 170 W. Tasman Dr.
Phaone

Search | Clear

Result List

/CA\ = Existing Account = Multiple Related Business Partners
Matching companies: 3

Account Managment Search

Country® United States

State/Province® California

Postal Code 95134

* Required Fields
** Required only in the

State Country Postal Code

Actions | * D-U-N-S * Business Name Business Partner Address City
Add ,ﬂ ******* 4570 gy CISCO SYSTEM... 170 W TASMAM . SAN JOSE CA us
Add A ******* 9975 CISCO SYSTEM... 88141 170 W TASMAM ... SAN JOSE CA s

Add ’“‘233?’ CISCO SYSTEM. .. 170 W TASMAM .. SANJOSE CA Us

6. Inthe message window that opens, click OK to create the new account record.

7. Review each new value to identify which data you want to use to update the account.

8. Click Update to add that data to the account.

©Dun & Bradstreet, Inc. 2014
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Create Accounts with D&B360

Click Update.

Update Cancel

Field name CRM Value
MName “Cisco Systems, Inc.”
Foundation date 00/00/0000
City San Jose

tate CA

ountry us
Street 170 W_Tasman Dr.
Postal Code 95134

Telephone Number

D&B Value

Cisco Systems Sales & ..

01/01/1997

San Jose

CA

Us

170 W Tasman Dr
95134-1706

(408) 526-4000

2 Back ~ [ ~

&

Crwverwrite Value

Examine the data you have for this account in SAP CRM and the data available from D&B. Any differences will be
updated with D&B's information If you do not wish to overwrite a data point in SAP CREM, uncheck the box in the

column.

Identifying Related Accounts using D&B360 View

1. To list your existing accounts,on the left menu select Account Management, and then select Accounts.

Account Management b/ﬁffcnunts

Activities Select Account Management

Sales Cycle -= Accounts.

Pipeline Performance Employees

N

In the Search Criteria area, complete the fields to find a specific account.

w

s

©Dun & Bradstreet, Inc. 2014

In the Search window, click Search to list your accounts.

Select an existing account that you want to pursue.

In the Corporate Account window for that account, D&B360 area, click D&B360 View.
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Corporate Account: "Whole Foods Market, Inc.” / Austin TX 78703 [ Back
[Elsave | ¥ Cancel | [ New | Mores

¢ Account Details

Click D&B360
View.
- D&B360
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry P

D&B Financials

-~ D&B360 Account Details:  Change Remove

Refresh 9
D-U-M-5 093735686 Location Status Headguarters -
Association Date  12/12/2012 Sales 510,107, 787,000
Primary Name Whole Foods Market, Inc. Total Global E... 64,200
Tradestyle 1 Employees Here 160
Primary Address 550 Bowie St Total Employees 64,200

The D&B360 View window displays related accounts.

D&B360 View £ Back = |

Related Actﬂunu. I'..||||||:,I Tree lf:ll.n.-r}- ] I'.||||||}I Tree Hierarchy

The page provides a view into your aceounts that are related through legal corporate ownership. Al of the comganies have the same global ullimate
recard. If you would like to see the full family tree, including the members not cumently a part of your account lkst. go to the Family Tree Mambers tab

Global Ultimate Name Whale Foods Market, Inc
Global Uimate D-U-N-5 083715686

i &
O-U-N-5 Account Mame State Country | Active Opp.. Closed Opg. .| Account Owner  Risk Level
S4GBTATET  "Whale Foods Market, Ir Tescas us i 1] hes
O05T10548 “Whale Foaods Market, Ir Texas s ] 1 @
BB4536280  “Whale Foods Market, I Texas us 0 0 b=
123151683  WHOLE FOODS MARKE Texas us 0 a Q
B2B0TE099  “WWFM SELECT FISH, IN Washington  US 0 0 o

5. To become more familiar with the data, find a specific related account, or prepare to add one of the
listed accounts as a new account, review the data in the D&B360 View window.

Green, yellow, and red icons next to an account indicate its risk level (see "Identifying D&B360 Standard

Options and Icons" on page 2-6.)
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Finding Industry Information about Existing Accounts

Industry Information powered by First Research is a valuable tool that can help you prepare for a sales call or
customize a marketing message. By gaining perspective on a specific industry’s business challenges and
opportunities, you can quickly gain important knowledge and insight. Each D&B360 account is mapped to
related industries through their SIC code.

Displaying Industry Information

1.

To list your existing accounts, on the left menu, select Account Management, and then select

Accounts.

Account Management * Accounts

(—/'“-m____ "~.I
Activities Select Account Management -hieg

Sales Cycle -= Accounts._

Pipeline Performance * Employees

In the Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
Select the account you want to enrich with D&B Industry information.

In the Corporate Account, D&B360 section, scroll down and click D&B Industry.

Corporate Account: "Whole Foods Market, Inc.” | Austin TX 78703
E]5ave Cancel | 5 Mew | Mores

¢ Account Details: | Click D&B |

Industry |

~ D&B360
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | D&B Financials

+ D&B360 Account Details Change Remove

Refresh @
D-U-M-8 093735686 Location Status Headquarters
Association Date  12/12/2012 Sales §10,107.787.000
Primary Name Whole Foods Market, Inc. Total Global Empl. 64,200
Tradestyle 1 Employees Here 160
Primary Address 550 Bowie St Total Employees 64,200

©Dun & Bradstreet, Inc. 2014
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The D&B Industry window, powered by First Research, displays a list of industry codes and descriptions
for that business. If you don't see a related industry that you believe should be included, you can add it.
For more information, see "Adding Industry Information to an Existing Account" on page 4-9.

Adding Industry Information to an Existing Account
1. To search for other industries, click Add.

D&B Industry Associations for: "Whole Foods Market, Inc."” Back ~ [

1% D&B360 About D&B360
D&B Industry

powered by First Research

i .

Industry Code Description

1627 Convenience Stores & Truck Stops

1635 Grocery Stores & Supermarkets

4 3

2. Inthe D&B Industries window, Search Criteria area, choose Search By Keywords, NAICS Code, or
SIC Code, then type the related text for your search.

3. Click Search.

D&B Industries Back - [

ne DAB360 About D&B3E0
' D&B Industries

' powered by First Research

Search Criteria Hide Search Fields

Search By

Drganic @ Keywords ) NAICS Code () SIC Code

Search | Clear
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Associating Industry Information

e To add this type of industry to your account, select the industry, and click Associate.

D&B Industries Back ~ [

2 About D&B360
i D&B Industries

powered by First Research

Search Criteria Hide Search Fields

Search By
arganic @ Keywords - MAICS Code - SIC Code
Search | Clear
Result List Click
[f Associate Associate. 1] iy
% D&BIC * Industry Mame Overview

1536 & Specialty Food Stores

specialized lines of foods, including organic and n...
‘1353 Specialty Foods Wholesalers distribute natural, organic, kosher, ethnic, and oth...

Leveraging Industry Information

e Tolearn more about an industry listed in the Industry Name column, click the name.

The D&B Industry Details window powered by First Research opens and provides comprehensive
business information for that industry.
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D&B Industries B Back - [ -
e DEB360 About D&B360
E% D&B Industry Details
el pOWErEd by First Ressarch

* Industry Description o &y @

Companies that retail specialized lines of foods, including organic and natural produce and other foods:
also kosher meats and other specialty products.

¢ Business Challenges ﬁ

I

# Call Preparation Questions

» Executive Insight @
¥ Glossary of Acronyms a
¢ Industry Forecast =
¥ Industry Indicators =@
¥ Industry Overview =
» Industry Websites o
¥ Quarterly Industry Update a

It

¥ Trends and Opportunities

e To remove any industry that you manually added to an account, click to select it, then click the trash can

o icon.

Adding Financial Information to Existing Accounts

1. To list your existing accounts, on the left menu, select Account Management, and then select
Accounts.
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3 Accounts
Account Management P

Activities Select Account Management hiag
Sales Cycle -= Accounts.
Pipeline Performance * Employees

2. Inthe Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
3. Select the account for which you want to refresh financial data.

4. |nthe D&B360 Account window for that account, click D&B Financials.

Corporate Account: "Whole Foods Market, Inc.” | Austin TX 78703 Back ~ [
ElSave | ¥ Cancel | [ New | More= dy
i » Account Details: e
Financials._
~ D&B360 a
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | D&B Financials Help

+ D&B360 Account Details Change Remove

Refresh @
D-U-M-8 093735686 Location Status Headquarters -
Association Date  12/12/2012 Sales 5 10,107.787.000
Primary Name Whole Foods Market, Inc. Total Global Empl. 64,200
Tradestyle 1 Employees Here 160
Primary Address 550 Bowie St Total Employees 64,200

5. Inthe D&B360 Financials window, Financials area, click Import Information from D&B360.

Financials "Whole Foods Market, Inc.” Back ~ [

About D&B360

Click Import
~ Financials Information from
Import Information from D&B360 sl

6. Inthe D&B Financials window, to upload the most up-to-date financial data, click Refresh Financial
Data.
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7. To view more information for each category, click the right arrow to expand it.

See the illustration that follows.

Financials Whole Foods Market, Inc. Back ~ [] -
4l Refresh Financial Data

Click to refresh
the data_

Whole Foods Market, Inc.

About D&B360

ments

» Basic Financial Information &
» Current Information &
» Financial &
» Growth &
» Growth Rates &
¢ Operations &
» Per Share Data &
» Profitability &
» Top Competitors e

P

* Valuation

Note: The amount of financial data available varies by company.

8. For categories that include graphical information, click the graph ®#icon.

A graph or chart that includes the relevant data opens, as shown in the following illustration.
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5 Adding Contacts with D&B360

With D&B360 you can leverage D&B data to enrich or add to your contact information. You can also use
information from public sources to verify or enrich your contact information. You can add contacts to existing
accounts and create leads/opportunities for new account opportunities, both of which are ways to enrich
already established accounts.

PersON Biographies .. 5-2
LeVeraging RO . 5-2
Adding a Contact from an Account Record . ... . . o i 5-3
Adding a Contact from D&B360 Directly ... ... .. 5-4
Adding a Contact Using Build-a-List ... . . 5-5
Merging Duplicated Contacts ... . 5-7

Merging a Candidate ... . 5-9

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

A A yellow triangle with the letter A indicates an existing account.

A\ A yellow triangle with the letter Cindicates an existing contact.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new contact, the Confirmation Message to Create Contacts window will open.
Click OK to add this contact, or click Cancel if you do not want to add this record to your CRM.

Employee Responsible 000000650 Employee Name: John Brown
Account role Account - Contact role Contact Person -

You have 123,456,768 of available records out of your limit of 123,456,789 total allowed standard contact records.
You have 4,498 of available records out of your limit of 4,512 total allowed premium contact records.
This action will create 1 contact in your CEM.

Do you wish to continue?

0K CAMNCEL

Person Biographies

To display information about a contact, from a list of contacts, click the contact's name. The D&B360 Person
Biography window opens and includes some or all of this information about that contact:

o Current employment including job title and name, address, and phone numbers of employer

Employment profile

Previous employment

Employment history

o Compensation history

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 5-2.

The D&B360 menu options and icon links display and remain on the menu as you navigate through the CRM.
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Adding a Contact from an Account Record

1. To list your existing accounts, on the left menu, select Account Management, and then select
Accounts.

3 Accounts
Account Management P

Activities Select Account Management -hiag
Sales Cycle -+ Accounts.
Pipeline Performance * Employees

2. Inthe Search window, click Search to list your accounts.

— or —

In the Search Criteria area, complete the fields to find a specific account.
3. Select an account that you want to review for adding contacts.

4. Inthe Corporate Account window for that account, D&B360 area, click D&B360 Contacts.

Corporate Account: Coffee Bean and Tea Leaf / Ventura CA 93003 Back ~ [
E]save Cancel | [fNew | More= gy g

a

i » Account Details:

Click D&B360
~ D&B3gp | Comtacts. e
D&B360 Contacts 4" D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | D&B Financials Help

+ D&B360 Account Details Change Remove

Refresh @
D-U-M-5 114338010 Location Status Branch -
Association Date  12/12/2012 Sales 50
Primary Name International Coffee & Tea Inc Total Global Empl. 700

©Dun & Bradstreet, Inc. 2014 5-3
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5. Inthe Create Contacts with D&B360 window, Result List, click to select the contact that you want to

add.

Create Contacts with D&B360

Search Criteria

Search by Contact Name | Search by Company

D-U-N-8* 114338010

Search | Clear

Result List

Hide Search Fields

Company Mame* International Coffee & Tea Inc
Keywords

Job Title | Acquisitions

Administration

Business Development

CEO

CEO/President (Division, Region or Unit)
A D-U-N-5 number or Company Name is
required.

.fﬁ. = Existing Contact @. = Existing Account = Multiple Related Business Partners £ - Multiple Related Contacts

2cf2

1 records selected

1 Go Results per page: 25 v
W & 2
Ty = * Full Mame Contact ID * Business Partner = Company Name Title Contact Details
#  Sunny Sas... @ 567246 International Coffee & Tea Inc President Name, title & email
#  Ashley Win... A 567246 International Coffee & Tea Inc Manager Name, title & email

Adding a Contact from D&B360 Directly

1. From the left D&B 360 menu, select Contacts with D&B360.

D&B36R0 3 Accounts with D&B360
Contacts with D&B360
D&B360 Build a List

Reports

Click Contacts
with D&B3IG0.

The Create Contacts with D&B360 window opens.

2. Inthe Create Contacts with D&B360 window, click Search by Company to specify a company name

for your search.

3. Inthe Company Name field, type the name of the company or the D-U-N-S number as criteria for your
search. You must enter at least one or the other to run the search.

4. Click Search.

©Dun & Bradstreet, Inc. 2014
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Create Contacts with D&B360 Back

Search Criteria Hide Search Fields

Search by Contact Name | Search by Company

D-U-M-5* Company Name* Starbucks
Keywords

Job Title | Acquisitions
Administration
Business Development
CEOQ
CEQO/President (Division, Region ol
A D-U-M-5 number or Company
MName is reguired.

Search | Clear

5. Inthe Create Contacts with D&B360 window Result List area, select the blue box next to the contact
you want to add, then click Create.

Result List
é. = Existing Contact .@. = Existing Account = Multiple Related Business Partners ) S Multiple Related Contacts
Matching contacts: 1 - 25 of 255 1 records selected
Go to Page: n q Mext Results per page: 25 -
[y Create | &,
- * Full Name =| Contact ID * Business Partner = Company Name Title Contact Details
# Kuu & 1406 Starbucks Corporation Administration Ma__. Name, title & email
XuYu Starbucks Corporation Administration Ma... Mame. title & email
& Tommy Van... & 1406 Starbucks Corporation Sap Security And ... Name, title & email
Terry Valinte STARBUCKS CORPORATION  Owner MName, title. email & phar
Tamara Zim... Starbucks Corporation Proprietor Name, title & email

The Create Contacts window opens to show the status of your request. A & yellow triangle indicates your
request is in the queue. If the status does not change, you can click Refresh. A & green box indicates the
contact has been successfully added.

Adding a Contact Using Build-a-List

1. From the left D&B 360 menu, click D&B360 Build a List.

D&B36R0 3 Accounts with D&B360
Contacts with D&B360
D&B360 Build a List

Select DE&B360
Build a List

Reports
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The D&B360 Build a List window opens.

2. Inthe Search area People section, enter your search criteria.
3. Inany of the Company sections, enter your search criteria.

4. Todisplay a list of candidates, click People Results.
D&BJ360 Build a List

[Z] Back
Search | People Hesults | Company Results
Clear Criteria Click People
Resulis.
He
- Save criteria
Save Search As ] Save
~ People £
Keywords in: @ Bio i Title Job Title
Acquisitions
Keywords sel... Entrepreneur Administration
Business Deuelniment
CEO/President (Division, Region or Unit)
~ Company Location &
Country US State/CAN Province US Metropolitan Area
Alabama ﬂ 10180 - Abilene,TX ﬂ
Albania Alaska 11100 - Amarillo, TX
Algeria Arizona 12420 - Austin-Round Rock, TX
American Samoa Arkansas 13140 - Beaumont-Port Arthur, TX
Andarra j California j

5.

create, and then click Create.

©Dun & Bradstreet, Inc. 2014
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In the D&B360 Build a List window, Create column, click the box next to the candidate you want to
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D&BJ360 Build a List

Search | People Results | Company Results

g

Help

1 records selected
Results per page: 25 -

[ Create” Refresh 18
= * Full Name * Company MName Title Contact Details = Business Partner Contact
Brad Armstrong White Buffalo WVentures, L.L.... Founder, CEQ Email
#  Robert A Fabbio & WhiteGlave Health, Inc Chairman, Pr._. Name & title 503244
|7 Mark Friedman Accruent, Inc CEO and Dir...  Email
#  Sam Goodner & Catapult Systems Inc CEO MName & title 417070

The Create Contacts window opens to show the status of your request. A & yellow triangle indicates your
request is in the queue. If the status does not change, you can click Refresh. A @ green box indicates the
contact has been successfully added.

Merging Duplicated Contacts

You can use the merge function when you have contact information in your CRM that did not come from
D&B. In some cases, you might have more information because of the working relationship you have with
this contact. However, in many cases the D&B information might be more current. To review information
from both sources and determine what information you want to retain after the merge, use the merge
duplicated contacts feature.

1. To list your existing accounts, on the left menu, select Account Management, and then select
Accounts.

3 Accounts
Account Management P

Activities Select Account Management -hiag
Sales Cycle -= Accounts.
Pipeline Performance * Employees

2. Inthe Search window, click Search to list your accounts.

In the Search Criteria area, complete the fields to find a specific account.
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3. Select the account you want to merge.

4. In the Corporate Account window, D&B360 area, click D&B360 Contacts.

Corporate Account: Dell Inc./ Round Rock TX 78682-7000 E
ElSave | ¥ Cancel | [ New | More=

'} Account Details:

Click D&B360
Contacts.

- D&B360
D&B360 Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors | D&B Industry | D&B Financials

~ D&B360 Account Details Change Remove

Refresh

D-U-N-5
Association Date
Primary Mame
Tradestyle 1
Primary Address
City
State/Province
Post Code
Country

Primary SIC
Primary MAICS

+ D&B360 +

©Dun & Bradstreet, Inc. 2014

S
114315195
12M17/2012

Dell Inc.

1 Dell Way
Round Rock
Texas
78682-7000
United States
3571

334111

Location Status
Sales

Total Global Empl.
Employees Here
Total Employees
Location Ownership
Telephone Number
Inter Dialing Code
Major Industry Cat.
Primary SIC Desc.
Primary NAICS Desc.

Headquarters

$ 61,494.000,000
96,387

2.750

96,387

Cwns

(512) 3384400

0001

Manufacturing
Electronic computers

Electronic Computer Manufacturing
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The Create Contacts with D&B360window opens and displays a list of contacts based on your search
criteria.

Create Contacts with D&B360 E

Search Criteria Hide Search Fields

Search by Contact Name | Search by Company

D-U-N-8* 114315195 Company Mame* Dell Inc.

Keywords

Job Title | Acquisitions -
Administration
Business Development
CEO
CEO/President (Division, Region or Unit) -

A D-U-M-5 number or Company Mame is

required.
Search | Clear
Result List
& = Existing Contact & = Existing Account = Multiple Related Business Partners £ Multiple Related Contacts
Matching contacts: 1- 25 of 4310 1 records selected

Results per page: 25 -
m &

Go to Page: 1 of 173 Go Next

[ Create Refresh

ot * Full Name Contact ID * Business Partner = Company Name Title Contact Details
‘é & MNick Abbatiello B A Dell Inc Senior Operations ... Name, title & email
_& &  Michael Abbott 1122782 A Dell Inc Service Delivery Ma_.. Name, title & email
& #  Richard Abderthamane 1122783 @ Dell Inc Snp Smb Round R...  Name, title & email
& &  Max Abelardo 1122784 & Dell Inc Solutions Consulta... Name, title & email
rd Wallace Ables A Dell Inc Supplier Quality En... Mame, title & email

Merging a Candidate

1. To merge a candidate from the list, click the + pencil icon.

The D&B Selected Contact window opens where you can decide if you want to merge this contact.

2. To merge this contact, click Update.

3. If you decide not to merge this contact, click Cancel.

In the following example, the name Jerome is more formal than Jerry, so we clear that button. That way, the
end result will be Jerome. We do not want the blank field to overwrite the phone number, so we clear that
box. Then we click Update.

©Dun & Bradstreet, Inc. 2014 5-9
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| 2 ] Jerome  Gregoire |
| |
DAB Selected Contact
First Hame  Jeroma Last Mame Gregoue
Qs
Larst Name
Abbatielo
Asronson
Gireguoire
aa
Y Field name CRM Value D&B Value
| | First Hame Jerry CEy—) Jerome
Last Nama Gregows <G Gragowe
() reteptone Humber 512 3384400
[ | EMai
| Tithe

©Dun & Bradstreet, Inc. 2014
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6 Using Build a List

You can use Build a List to specify the criteria that you want to apply to your searches, which help you identify
contacts, leads/competitors, new accounts, or information to help you enrich your existing accounts.

General SEarCh PrOCeSS .. ..o 6-1

Specific Criteria Collected . ... . 6-2

SaAVING SEANCN S . 6-3

Using a Saved Search ... 6-4

D&B Credit Data . ... 6-5

Credit Pre-Qualification and Credit Decisioning Tabs ... ... . . 6-5
Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

& A yellow triangle with the letter A indicates an existing account.

A\ A yellow triangle with the letter Cindicates an existing contact.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

General Search Process

Click Build A List Decide if you are searching for people, such as contacts, or

for companies.

Determine the type of search.
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Enter the search criteria. Enter the search criteria you want to use. Best Practice: The
more data you enter, the more focused your results

Click the appropriate button « If you're searching for people, click People Search.
o If you're searching for companies, click Company
Search.

After you execute your search, you save your search and use it later.

For more information about criteria to use for your searches, see the following table.

Specific Criteria Collected

PEOPLE SEARCHES
People Bio and Title Keyword Job Title
COMPANY SEARCHES
Company location Country (select from list) US State or CAN Province (select
from list)
US Metropolitan Area Global State or Province
City Zip or Postal Code
US or CAN Area Code Area around US Zip Code (# of
Miles)
Company size Annual Sales Growth — Total Employees (From/To)
$ mil (From/To)
Market Cap - $mil (From/To)
— More size criteria Annual Sales Growth — Total Employee Growth —
% (From/To) % (From/To)
Employees At This Location
(From/To)
Industry Industry Type (Primary Only — or — Primary and Secondary)
US SIC Code (type code) US SIC Code (select from list)
NAICS Code (type code) NAICS Code (select from list)
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Company type

Public or Private (select form list)

Location Type (select Branch,
Headquarters, or Single Location)

Subsidiary Status (select from list)

Marketing Pre-screen (Select High,
Medium, or Low)

FINANCIAL DATA

— Key numbers

Assets — $ mil (From/To)

R&D Expense — $ mil (From/To)

Ad Expenses — $ mil (From/To)

Net Income — $ mil (From/To)

Net Income — % (From/To)

Fiscal Year End (select from list)

— US IPO data

Filing Date — MM/DD/YYYY
(From/To)

Trading Date — MM/DD/YYYY
(From/To)

Offer Amount — $ mil (From/To)

Price Range — $ (From/To)

Special criteria

Company keyword (type text)

D-U-N-S Number (type text)

UK Registration Number (type
number)

UK VAT Number (type text)

Year of Founding or Change in Control — YYYY (From/To)

Note: For some categories you can select more than one choice. For data fields such as US SIC Codes (type
code), use a comma to separate multiple choices.

Saving Searches

1. From the left D&B 360 menu, select D&B360 Build A List.

D&B360
Reports

3 Accounts with D&B360
. Select DEB360
Contacts with D&B360 e
D&B360 Build a List

2. Inthe D&B360 Build a List window search areas, enter your search criteria.

3. Inthe Save Search As field, type the name of your search.

4. Click Save.

©Dun & Bradstreet, Inc. 2014
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D&BJ360 Build a List EJ Back

Search | People Results | Company Results

Clear Criteria

* Save criteria ‘
Save Search As |Dell Round Rock =] save
~ People =
Keywords in: @ Bio ) Title Job Title
i Acquisitions i‘
Keywords select: Administration

Business Develniment

CEO/President (Division, Region or Unit) j

Your search is now saved, and you can use it again at a later time.

D&B360 Build a List (& Back -

LLIU)

Search | People Results | Company Results
Clear Criteria B Search 'Dell Round Rock’ has been saved

If you log off and want to go back and save your search, you can log back in, execute the search, and
then save it. Your last search is preserved until you change it.

Using a Saved Search

1. From the left D&B 360 menu, select D&B360 Build A List.

D&B36R0 3 Accounts with D&B360
Contacts with D&B360
D&B360 Build a List

Select DE&B360

Reports Build a List

2. Inthe D&B360 Build a List window, Saved Searches field, use the menu to display all of your saved
searches.

3. Select the saved search you want to open, and then click Go.
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Saved Searches » Dell Round Rock * Go

D&B360 Build a List l Sk Go. 7 @

Search | People Results | Company Results

Your saved search opens.

D&B Credit Data

D&B360 gives you both valuable information right at your fingertips, and an easy-to-access process for
retrieving not only D&B data, but additional information from the public sector.

When you first access the D&B Credit Data window, which includes comprehensive information, you will see
a window with three tabs: Marketing Pre-Screen, Credit Pre-Qualification, and Credit Decisioning.

v D&B Credit Data

Marketing Pre-Screen Credit Pre-Qualification Credit Decisioning

The Marketing Pre-5creen Score predicts the
likelihood that a company will pay its bills in a

HIGH severely delingquent manner (80 days or most past
. terms), obtain legal relief from creditors or cease
- N operations without paying all creditors in full over
HIGH Ly the next 12 months. Scores are calculated using a
statistically valid model derived from D&B extensive

Risk of Delinquency data files

Credit Pre-Qualification and Credit Decisioning Tabs

These tabs contains multiple sections, which are shown in the following illustration. This feature is available
for an additional charge. If your D&B360 application does not include these tabs, request that your
administrator contact your D&B sales representative.

Add D&B Credit Data: Credit Pre-Qualification
o Commercial Credit Marketing Pre-Screen

e Financial Stress Marketing Pre-Screen
o D&B Rating Branch
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Add D&B Credit Data: Credit Decisioning

Commercial Credit Score
Financial Stress Score
D&B Rating Branch

o D&B Paydex

w D&B Credit Data

Marketing Pre- Credit Pre- Credit
Screen Qualification Decisioning

Your company is entitled to the Pre-Qualification credit data
packet. Please click on the Add DAB Credit Data link to request
data on this account,

v D&B Credit Data

Marketing Pre- Credit Pre-
Screen Cualification

Credit

Decisioning

Commercial Your company is entitled to the Credit Decisioning credit data
Credit packet Please click on the Add D&B Credit Data link to request
Marketing data on this account.
Pre-screen
Add redit Dat
Financial
Stress
Marketing D‘E_"‘B
Pre-screen hating:
Branch
Commercial
Credit D&B
Score FAYDEX
Financial D&B
Stress Rating
Score Erance
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