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About this Guide

Audience and Purpose

This guide is for D&B360 for Siebel users who plan to take advantage of the rich features and benefits of
D&B360 in their CRM environment.

If you are interested in more training and education about using our products, learning opportunities are
available here: D&B360 Training and Education.

Conventions

Note: Notes mean reader take note and provide helpful suggestions.

(1) Important Note: Important Notes mean reader be careful. In this situation, you might do something
that could result in loss of data.

In sections that include instructions for using the D&B360 and CRM graphical user interface (GUI):

« Text in bold indicates the name of a window, tab, field, area, or button that you click or interact with.

e Text in monospace indicates a directory path or a command that you need to type in the command-
line interface.

Navigating in the PDF

Note: To download the free, latest version of Adobe Reader, go to this web site:
http://get.adobe.com/reader/.

1. To return to the page you were on after you click a cross reference link, press Alt + Left Arrow.

2. To return to the first page of the document, press the Shift + Home.

3. To navigate in the PDF file or change the Adobe Reader settings, on the Adobe Reader menu,
select View > Page Navigation, Page Display, and Zoom.
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Related Documentation

For more information about using the Siebel CRM, refer to the CRM documentation.
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1 Introduction to D&B360

Welcome to the D&B360 Administration and Installation Guide for Siebel CRM, which connects you to
customer and prospective customer data that only D&B can provide — plus relevant Rest-of-World content, all
within your instance of Siebel CRM.

Product Benefits .o il 11
GUIde Ob eIV S 1-2
Guide Organization ... .. 1-2
DRB360 PaCKages ... 1-2
Paid SUDSCIIPtIONS . 1-3
Trial SUDSCIIPEIONS oL 1-3
Credit Consumption RUIES ... 1-4

Product Benefits

With D&B360, you finally get the business insight you need, the D&B data quality you want, and the ease-of-
use you deserve.

DSB- - - Now you can see all angles of your prospects and customers within your
- CRM:

‘-" « Know your customers better.

« Acquire new prospects.

« Sell deeper into organizations.

« Improve salesperson effectiveness.

©Dun & Bradstreet, Inc. 2013-2014 1-1
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D&B empowers you with relevant and credible information, facilitating your role as a trusted advisor to
enable new sales.

See New Opportunities Seeing your customers and prospects in a new way can uncover new
information and new-sale entry points.

Accelerate Your Sales Cycle |Once you establish relevance and credibility, customers will trust you with
their business.

Expand Your Customer Build customer relationships on a foundation that is based on relevance,
Footprint credibility, and trust.
Position Your Success With D&B360, you have a powerful tool that helps you to better understand

your customers pain points, respond to their needs, and ultimately
positions you to win more business.

The D&B360 platform features On-demand access to D&B data, automatic
refresh and synchronization with the D&B database, and seamless
integration of rest-of-world data.

Guide Objectives

The D&B360 Administration and Installation Guide for Siebel CRM provides instructions for the commonly
used D&B360 functions for enhancing your working experience.

Guide Organization

After your Administrator has added D&B360 to the Siebel CRM, a new tab and 5 new links will display and
provide access to new features and functions.

e

]

g Home || | Accounts |z Contacts | |y Opportunities | D&B3G0 7 sales Orders Service H, Quotes | Administration - Product

Accounts with D&B3IB0 | Contacts with DEE3IS0 | Opportunities with DRE360 | DEEIS0 Build & List | About DEBIS0

Note: Some additional functions are used by the D&B360 Administrator. If you are not authorized to use
them, you will not have access to them. If you are authorized to use these functions, refer to the D&B360
Administration Guide for more information.

D&B360 Packages

The D&B360 features are available in the packages described in this section.

©Dun & Bradstreet, Inc. 2014 1-2
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Note: D&B People are considered to be premium if direct contact information for them is available to
download.

Paid Subscriptions

Person Credit « Imports of premium people are limited and charged against your contact
credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

e For each premium import, one credit is consumed.

e Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

o When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits
for them.

Trial Subscriptions

Person Credit The contact credit limit represents the combined number of premium and non-
premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.

©Dun & Bradstreet, Inc. 2014 1-3
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Note: Batch Match Records, Batch Refresh Records, and additional contacts are available as an add-on
package. Contact your Sales Representative to include this in your package.

Note: De-duplication Check, De-duplication Fix, De-duplication Prevention, and Duplicate DUNS reports
are included. However, these features do not perform optimally without DUNS numbers appended to all
records by using Batch Match or the DUNS Import Tool.

Credit Consumption Rules

D&B People are considered to be premium if direct contact information for them is available to download.

Person Credit « Imports of premium people are limited and charged against your contact
credits. That is, D&B only charges you the first time you import a specific
premium person. D&B does not charge any subsequent imports of that person.

« For each premium import, one credit is consumed.

 Imports of non-premium people are unlimited, and importing them is not
charged against your credits.

For example:

o When you import multiple people that includes 20 premium people, and 5 of
these were previously imported, D&B charges you credits only for the 15 contact
credits that were not already imported.

e When you import a single person that is a previously imported premium person,
you are not charged a contact credit.

Company Credit | Company imports are unlimited for paid customers, and D&B does not charge credits
for them.

©Dun & Bradstreet, Inc. 2014 1-4
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Person Credit The contact credit limit represents the combined number of premium and non-
premium D&B people that customers can import.

For example, a user with a trial credit limit of 25 could import:

e 20 premium and 5 non-premium people; or

e 10 premium and 15 non-premium people, and so on.

Company Credit Company imports are limited and tracked for trial customers.
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2 Getting Started with D&B360

AbOUt D&B 360 ... 2-1
Accessing the D&B360 WiNAOW . . ... .o 2-1
Using D&B360 Rest of Woorld ... o 2-2
Identifying D&B360 Standard Options and Icons ... ... . 2-5
D&B Standard OptioNns ... ..o 2-5
DB Standard ICONS il 2-6
About D&B360
Click About D&B360, located on the ribbon as well as on the top right side of most D&B360 windows, to
find basic information and useful links for interacting with D&B360.
About D&B360
Provides links for you to:
Submit Get
Your / \ More Information
Questions | Issues about D&B360
Read about Read about the
Terms of Use Privacy Policy
Submit Your Ideas Find Your S0OCID & TPCID
Accessing the D&B360 Window
After your administrator has added D&B360 to your CRM, you are ready to go.
/4 Home ||~ Accounts | iz Contacts ||l5 Opportunities | paB360 | SalesOrders | 7 Service | & Quotes | Administration - Product
Accounts with DEBIGO | Contacts with D&B360 | Opportunities with D&E360 | DEE360 Build A List | About DEE360
©Dun & Bradstreet, Inc. 2013-2014 2-1
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2 Getting Started with D&B360

e Tolog in to the Siebel CRM, type your user name and password.

The D&B360 menu options and icon links display. D&B360 displays as a new tab along the top menu, and

remains on the top menu as you navigate through the CRM.

Using D&B360 Rest of World

On the D&B360 Rest of World area for an account, the Latest News about a company and its management
displays. You can also set alerts to receive email notifications about news and management changes for a
specific company. Click a news heading link to open that story in a new window.

~ D&B360 Rest of World

Latest News

Click a link to open

ﬂ Interview: Deepak Giridharagopal on Puppet, Imm
the stary.

Systems with PuppetDB nfoQ 05-Feb-2014
Bio Deepak Giridharagopal is Director of Engineering a
engineer for PuppetDB. Prior to joining Puppet Labs, he was F’rmcmal Engmeer at
Dell/MessageCne, using Clojure to manage and monitor thousands of production
systems. Code Mesh London is an annual conference dedicated to non-
mainstream technologies. In 2013 it featured talks from over 50 inventars

M Dell Shows Proof-Of-Concept 64-Bit ARM Server Tech Week Europe 05-Feb-2014
Dell has developed an ARM-based proof-of-concept microserver that company
officials hope will help expand the ecosystem around 64-bit ARM server
processors . The system is being housed atthe Dell Solutions Centre in Texas
and can be remotely accessed by organisations and programmers for testing and
development, Stephen Rousset, director of Data Centre Solutions (DCS) at Dell,
saidina

ﬂ Dell's Latest Laptop Runs Windows 8, 05X The Digital Reader 05-Feb-2014
Dell has been working strenuously to reinvent itself ever since it went private last

1 Thomas W Sweet MOVED to Chief Financial
Officer 24-lan-2014

L Brian Gladden, Chief Financial Officer LEFT 24-
Jan-2014

L Bill Rodrigues MOVED to President, Morth
America 18-Nov-2013

L Paul Henri Ferrand, President LEFT 1&-How-
2013

‘L Greqg Davis MOVED to Vice President of
Software and Peripherals 12-Mov-2013

L Steve Felice, Chief Commercial Officer LEFT
15-Nov-2013

year, and that includes trying products that no one else would consider. While many device makers have tried combining Windows and
Android, Windows and Windows Mobile/Phone, or some other combination of disparate OSes, Dell wentin an entirely different direction.

Take the new XPS 15 laptop, for

Setting Alerts

If you have already set alerts, the On button displays next to Alerts. If you haven't set alerts, the Off button

displays next to Alerts. To set alerts:

1. Ona D&B360 Account page, click D&B360 Rest of World.

2. Onthe D&B360 Rest of World area, click Alerts to set up your email alerts.

= D&B360 Rest of World

Latest News

©Dun & Bradstreet, Inc. 2014
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2 Getting Started with D&B360

3. Inthe window that opens, type or enter your information in the fields that display and select your Time

Zone.

4. Click Save Changes.

1| Puppet. Immutable Deplovments. Analvzina

2 as W Sweet MOVE
Qr

er 24-lan-2014

iwof We need some information to set up your email

rian Gladden, Chief Fin
in-2014

| ill Rodrigues MOVED tc

eb-2

g P alers.

nan;

nnu ‘r’nurname|
feati

ARI Company |

Enter your criteria

and select your

Time Zone.

roof
osy: Email |
use
Jani .

Time Zone
ctar

Eastern Standard Time

oftware and Peripheral:

teve Felice, Chief Com

So that we can =end your alerts at the beginning of  -Nov-2013

Cancel QREICR®IENNES ﬁ Click Save | -
ge chanms_ m bl
mtirc

A message displays that your settings were updated, and the Alerts button changes to ON.

8, C your day.
I Teil
5 thi

ilall

= D&B360 Rest of World

Latest News

Managing Alerts and Triggers

Your settings have been updated successfully.

1. Onthe D&B360 Rest of World area, click Manage Alerts.

Alerts m Manage Alerts

Clck Manage
Alerts.

2. Click the Manage My Alerts tab to display Your Alerts.

Alerts

3. Nextto a company name whose news you have subscribed to, click Subscribed to toggle to

Unsubscribed.

©Dun & Bradstreet, Inc. 2014
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Click Unubscribed to toggle to Subscribed

~ D&B360 Rest of World

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EiFirstRain

Your Alerts Save Changes
Your Custom Daily Alert emails will be sent to arnolda@dnb.com &

and will include these companies.

Click Subscribed to

Subscribed Dell Inc. toggle to
| Subscived | I

Click Save
Changes. ) Save Changes

4. Click Manage My Company Triggers to specify the type of information about a company that you
want to receive in your news alerts.

5. Next to each trigger, click Active to toggle to Inactive.
—or—
Click Inactive to toggle to Active.

6. Use the scroll bar to display all of the triggers.

7. Click Save Changes.

©Dun & Bradstreet, Inc. 2014 2-4
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* D&B360 Rest of World

< Back My Recent Alerts Manage My Alerts Manage My Company Triggers

powered by EFirstRain

Changes. .
Save Changes

Your custom company alerts will focus on developments related to the following
business triggers.

TRIGGERS FOR COMPANY ALERTS

Inactive Market Share Information

: Click Active to toggle
Active Customer Wins or Losses to Inactive.

Active M&A and Spin-offs

Identifying D&B360 Standard Options and Icons

D&B360 provides standard icons and link options that make it easy for you to access and understand the
information you need.

D&B Standard Options

Change/Remove Allows you to change or remove D&B data (including company, contact, and
opportunity data) about an existing account, or to add D&B data to an account in
your database that does not yet include D&B data.

D&B360 Refresh Imports the most current D&B data for a specific account and performs a stare and
compare for the data in the Account object compared to the D&B360 object.

D&B360+ Displays all of the D&B data licensed by the company for a specific account. Data is
only for the company and does not include contact or lead/opportunity information.

D&B Contacts Searches for contacts associated with a D-U-N-S Number or Company Name and
create leads/opportunities or contacts from them.

D&B360 View Identifies related accounts within your Account object. You can also bring in family
members for cross-sell opportunities.

©Dun & Bradstreet, Inc. 2014 2-5
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D&B Look-A-Like Searches for other companies that have similar attributes to their best customers.

D&B Competitors Accesses a list of competitors, assembled by D&B’s editorial team, that are associated

with a D-U-N-S Number or Company. You can use this list for creating accounts,
contacts, or leads/opportunities.

D&B Industry Searches for industry profiles associated with a D-U-N-S Number or Company to

quickly gain powerful insight that accelerates the sales cycle. Industry profiles are
powered by First Research industry experts

D&B Financials Searches for additional financial data specific to your D&B360 accounts such as

annual income statements, growth rates, per share data, and more associated with a
D-U-N-S Number or Company.

D&B Standard Icons

The yellow circle indicates that you need to update or refresh the window.

The gray circle indicates that you do not need to refresh the window

The yellow warning triangle indicates that the account or contact already exists.

The blue warning triangle displays only with Opportunities and indicates that an account
already exists for the company referenced in that opportunity. Before you add a person as
an opportunity, you can see if a person is already an opportunity for an account .

“

Use the pencil icon to merge the details from a D&B Contact with a contact that has
previously been set up.

)

The green light indicates accounts that are considered a low risk of paying their billsin a
delinquent manner over the next 90 days.

The yellow light indicates accounts that are considered a medium risk of paying their bills
in a delinquent manner over the next 90 days.

The red light indicates accounts that are considered a high risk of paying their billsin a
delinquent manner over the next 90 days.

©Dun & Bradstreet, Inc. 2014 2-6



3 Creating a New Account in D&B360

D&B360 makes it easy for you to create a new account. You can leverage D&B data with D&B360 searches
that give you targeted lists to work with.

Creating a New Account Using Name and Address ... ... ... i e 3-2
Creating a D&B360 Account Based on a List of Criteria ... . ... . .. . 34

Criteria Cat O IS e 3-6
Creating a D&B360 Account Based on Attributes of a Specific Account ... .. ... 3-6
Creating a D&B360 Account from Records Related to Existing Accounts ... ... ... 3-9

Reviewing Results when Searching by Family Tree Hierarchy ... . ... ... . ... 3-11
Creating a D&B360 Account from Competitors ... .. .. 3-12

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

A A yellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or Oindicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

©Dun & Bradstreet, Inc. 2013-2014 3-1
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After you create or add a new account, the Confirmation Message to Create Accounts window will open.

Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:

Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Creating a New Account Using Name and Address

You can run a search using a name and address, then create an account based on the search results.

1. From the CRM menu select Accounts, and in the D&B360 area, select Accounts with D& B360.

From the D&B360 menu, select Accounts with D&B360.

3 Home | [~ | Accounts Select | Opportunities I H - = = == D&B3I60
=Tl Accounts Home Accounts. J 85 5 J md Trome I Accounts | i) Confac] 22 Opportunities
jﬁ ﬂ _
with DE&B360.

Account. Show: Accounts with DEB360 J T

Frequently Viewed Accounts - x Accounts with D&B360: D&BE360.

-
D&B360 Select Accounts
with D&B 360.
Accounts with D&B360

2. (Required) In the Company Name field, type the company name.

3. (Required) In the Country and State/Province fields, use the menu to select the correct information.

Note: This field is required only if the country you select is the United States or Canada.

4. (Optional) In the City, Address, Phone, and Postal Code fields, type this information if you have it.

5. Todisplay a list of candidates based on your search criteria, click Search.

©Dun & Bradstreet, Inc. 2014
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%; Account Search

~ D&B Account Search

Company Name™: Google Country™: United States -
City: Palo Alto State/Province™: [T N ~
Address Postal Code
Phone:

The D&B360 Account Results window displays a list of candidates.

6. To select the candidate that best matches your search criteria, select the appropriate row and click Add.

D&B360 Account Results

Kabching Companies. 25
Actions Match info Company Name Address Lity StateProvince Country Fostal Code
agd 4 i TRE] CODGLE IMC 1600 AMPHITHEATRE PRWY '\:2:’:' AN A us S049-1351
Add @0 e 2210 GOOGLE INC 260 RIS WAY PALD ALTO CA us 04303-3039
Add TBE GOOGLE INC 167 HAMILTOMN AVE FL 2 PALD ALTO CA us 04301 - 1865
Add BO9 GOOGLE INC 1036 METRO CR PALD ALTOD Ca us 043033835
Add SEE0 GOOGLE INC 183 BRYANT 5T PALD ALTOD CA us G43071-1104

If a search result record is already in your database as an account, the duplicate account icon — a A
yellow triangle — will display next to that account.

~+ A gold star displays next to the first record and represents the Best Match found based on your
search criteria. The more details you provide, the better the results.

Note: If you want to review the match information before you make a decision, do not click Add.
Instead, see the following steps.

To review the match information before you make a decision, complete these steps:

1. Inthe Match Info column, next to the match candidate that you selected, click the D-U-N-S Number.

The D&B Match Info window opens and provides additional insight into how that D-U-N-S Number
was matched to the company entered.

2. Review the match information.
3. If you want to add this account, click Add.

—OR -

©Dun & Bradstreet, Inc. 2014 3-3
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Creating a D&B360 Account Based on a List of Criteria

You can create an account by building a list of all available options, which you locate by specifying a set of

To close the window without adding this account, in the upper right corner, click X.

D-U-N-§: =:2809
Confidence Code (10-1): 7

Google GOOGLE+INC

1035 METRO CIR
Palo Alte CA PALO ALTO CA 943033835
us us

Exact Company Name match.

No Street Number data entered in search. Adding infe could improwve the match.
Street Name data entered in search. Adding info could improwve the match.
Exact City match.

Exact State/Province match.

No Postal Code data entered in search. Adding info could improve the match.
No Phone Wumber data entered in search. Adding info could improve the match.

Matched to the Primary Buginess name
Entered data matched to the Current physical address

Ok
A

unique criteria.

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page

41

1.

From the D&B360 menu, select D&B360 Build A List.

’j&‘ Home || | Accounts Contacts | [ Opportunities | D&B360
Show: D&B360 Build A List eJoct pinsen | 845 J T Click
D&B360 Build A List: Build A List. D&B360.

©Dun & Bradstreet, Inc. 2014
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D&B360 User Guide 3 Creating a New Account in D&B360

The D&B360 Build A List window opens and displays several categories of information, each of which
provides specific criteria that you can select for your search. For more information about the criteria
categories, see the end of this section. For this search, you won't use People Search.

2. Select the criteria for your search, then click Company Search.

ep Build a List

¥ smarch 17 Peogpls Regults J\1I T
Click Company
E—— Search
Saved Search — nane - | rch Cimar Crivera

" Prople {Bio and Tite Beyweord, Job Title)

Kaywerdik) in Jab Tk
Arquisitions -
& Toe 0 Bio Adrrinizirabon £
CED =
T Comgany location [Country, US State/CAN Province, City snd mare)
Coafiry .IJﬂ SeaseiCAN Provines !JS Metropolitan Area
MMTET T - Tennesses - 12220 - Auburm-Crpelica AL *
Albania £ i 12260 - Augusta-Richmond County, GA-SC :
Algania Litah a 12420 - Austin-Round Rock TX
Ametican Samaa = Vermant s 12540 - Bakersfield CA -
Global Stabe/Provance iy nPPosial Code

The D&B360 Company Results window opens and displays a list of matching records.

3. Next to the account you want to use, click to select the check box.
4. To create the new account, click Create.

2 Search El People Results Company Results

D&B360 Company Results Save Current Search

Matching Records: 1228- 1250 of 3212 Reszults per Page: 25 > Go
|:| Create Account D-U-H-5 Company Hame = Address City State/Province Country
@ G )] Gantt Aviation, Inc. 221 Stearman Dr Georgetown ™ g?g'l?s
B =gy Egﬁgffﬂi Senices of 1213 Pancho St Lockhart ™ :?E_EDS
(& % 0 EDNER& 45616 W Howard Ln 4-400 Austin T :::-IE'EDS
& e aTE Gary Job Corps Center 2800 Airport Hwy 21 San Marcos ™ UNITED

STATES

B seeer3cED m‘ememmq“ of San 1305 Wonder World Dr #200 San Marcos ™ g?ﬁs

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

For more information about each of the categories, see "Using Build a List" on page 7-1 for more
information about each of the categories. You will not use the People section for company searches.
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Criteria Categories

You can run a search based on criteria in one or more categories, which expand when you first select them
(not shown in previous illustration).

For specific information that you can enter within each of these categories, see "Using Build a List" on page 7-
1.

Links to this specific category details section are provided below to identify the information collected for:

e Company location
o Company size (and more size criteria)

e Industry
o Company type
e Financial data

e Key numbers
e USIPO data

e Special criteria

Creating a D&B360 Account Based on Attributes of a Specific
Account

You can create a list of companies that share the attributes of an existing account. You can then choose an
account from that list and create a new account.

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page
4-1.

1. From the Accounts menu, select All Accounts or My Accounts.

3o Home | [~ ] Accounts | [i=| Contacts E__?E-;_Dpportunities
show: IETTE N - | | & & | §

Account:

Frequently Viewed Accounts

My Accounts
My Accounts Select an account
list

All Accounts
All Accounts
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2. In the list of accounts that display, select an account you want to pursue, or click one of the accounts in
your Recent Records list.

The details for that account display.
3. Click D&B Look-A-Like.

"Siemens Industry, Inc”

Menu - [ Mew | | Delete || Save || Query |
Account Mame:® “Siemens Industry, Inc” Site: 014337308 Account Team: SADMIM 5]
Address: [+] State: Main Phone #:
City: Country: Fax #:
Click D&B
Zip Code: Look-A-Like. | URL:

Muore Info D&EB Credit Account Profile

W D&B360 Refresh | D&B360 + | D&B Contacts | D&B360 View | D&B Look-A-Like | D&B Competitors

The D&B Build a List window opens. Attributes of the original account you selected populate the search
fields in this window, which you can use as criteria to search for similar accounts.

Account Hierarchy nt Opportunities

4. For the best search results, examine the populated fields and alter or add criteria.
5. Click Company Search.
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Company Results

Saved Search — none —

- Sawve Current Search Clear Criteria
- People (Bio and Title Keyword, Job Title)
Keyword(s) in:

@ Tite ) Bio

- Company location (Country, US State/CAN Province, City and more)

Country US State/CAN Province

United States - —LS State— -
Albania =1 Alabama =1
Algeria Alaska

American Samoa - Arizona -
Global State/Province City

The D&B360 Company Results window displays a list of companies that match your search criteria.

6. To select the account that you want to create, click the one that is similar to your original account.
7. Click Create.

¥ Search 12| People Results _ﬁ Company Results

D&B360 Company Results Save Current Search Creal= { Records Selected

Matching Reconds: 1026- 1050 of 1336

Results per Page: 25 * GotoF
Click Create.
Create Account D-U-H-5 Company Hame = & City State/Province Country
— — . ’ UNTED
0588 Prismweare Ing 6230 Briggs Lake Dr Brighton ] ZTATES
44 Pro Tech Computes Sendce 7568 £ Birch Point Rd Traverss City Wl UNITED
S — T STATES
w2902 Prodigy Computers LLE 34754 Giannetti Dr Stering Heights W1 UHITED
STATES
Professiongl Art & UNTED
g Frore33iongl At i 47 Wi
@ £735 S —— 28478 Ford Rd Garden City orites

A window opens to inform you that the Accounts are creating. After the account is created, a green status icon
replaces the yellow one, and the account name displays in the Account column.
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You can also click the account to get more detailed information and click Add to create the account.

D&B360 Company Overview

Summary Data

D-U-N-Z [ T -]

Primary Name | Professional Art & Electronics

Tradestylel | Professignal Electronics

Primary Address | 22478 Ford Rd

City | Garden City

State/Province | Michigan

Post Code | 48135-2318

Country [ United States

|
|
|
!
|
|
!
|

Facsimile Mumber {Non-US only)

Location Status
Year Started
Mailing Address
Mailing City

Mailing State Name
Mailing Zip Code
Mailing Country
Telephane

International Dialing Code

Headquarters

2002

(734) 421-1641

0001

Company Synopsis | Computer and software stores, nsk

Major Industry Category | Retail trade

Creating a D&B360 Account from Records Related to Existing

Accounts

| Location Ownership (owns/rents) | Leases

You can create a new account by identifying Family Tree accounts or other existing accounts and use it as the

basis for a search.

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page

41

1. From the Accounts menu, select All Accounts or My Accounts.

744 Home | "] Accounts Contacts | F.5: Opportunities

Shon: CETTT I - | & & |

Account:

Frequently Viewed Accounts

My Accounts
My Accounts

Select an account
list

All Accounts
Al Accounts

©Dun & Bradstreet, Inc. 2014
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2. From the list of accounts that display, select an account that you want to pursue, or click one of the
accounts in your Recent Records list.

The details for that account display.
3. From the D&B360 menu, click D&B360 View.

"Siemens Industry, Inc”

Menu - [Mew || Delete | [ Save || Query |
Account Name:* “Siemens Industry, Inc” Site: 014837808 Account Team: SADMIN 5]
Address: [ State: Main Phone #:
City: Country: Fax #:
Zip Code: URL:

Mare Info D&B360 | DEB360FRow | DEB Credit | Account Hierarchy ount Opportunities | Account Profile

B D&B380 Refresh | D&B3E0 + | DAE Contacts | D&B3S0 View | D&B Look-A-Like | D&B Competitors

4. In the D&B360 View window, click Family Tree Query.
5. After the family tree information displays, click Search.

| D&B 360 View

Click Family
Tree Query.

5o Back to Account Detail

i~y Related Accounts | ## Family Tree Query | # Family Tree Hierarchy

Search for related famity members in the full Famiby Tree. Import companies as Accounts.

Account Name: Siemens Industry, Inc.

D-U-N-5: 014837208
Tree Levels: 2z -
Location: Country of global Uttimate Other Countrie

=

Search

Note: The Family Tree Hierarchy provides the same information as the Family Tree Query in a
graphical display based on corporate family relationships.

After you select the Family Tree Query or Family Tree Hierarchy tab, you can filter the list on U.S.-only records
or Non-U.S.-only records by clearing the check marks. To receive all records, leave both selected. You can also
filter on Subsidiaries only or add in Branch records and choose how many levels of the tree you want to
receive from the Global Ultimate.
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1. Make sure the filtering criteria you selected is what you want.
2. Click Search.
3. To identify the accounts you want to create, select the corresponding checkboxes.

If a search result record is already in your database as an account, the duplicate account icon — a A
yellow triangle — will display next to that account.

3 (S
/, Last, click Greate_ | | Click Search.
. v

Create

A
Companies Results: Matching Companies: 4533

iz D-U-N-S Company Hame Location Status City state
Account

FEEEFT164 Siemens AG Mianchen

tttttolaa
tttttaloﬁ
t$$=t5533
ttttt]_?44
EEEEELES0

COMOS INDUSTRY
SOLUTIONS INC

SMI HOLDING LLC
SIEMENS CORPORATION
ACUSON CORPORATION

SIEMENS INDUSTRY INC.

ParentSubsidiary
ParentSubsidiary
ParentSubsidiary
ParentSubsidiary

ParentSubsidiary

HOUSTON
ISELIN

NEW YORK
MOUNTAIN VIEW
BUFFALO GROVE

T

N]
NY

IL

4. Click Create, then wait until the status indicator displays in green.

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Reviewing Results when Searching by Family Tree Hierarchy

You can use Family Tree Hierarchy tab to run a search similar to the Family Tree Query. However, the results
for a Family Tree Hierarchy search display in a tree structure.

You will still be able to filter the list on Country or Global Ultimate, or Other Countries by clearing the check
marks. To receive all records, leave both selected.

You can also filter on Subsidiaries only or add in Branch records and choose how many levels of the tree you
want to receive from the Global Ultimate.

1. Complete these steps to search by Family Tree Hierarchy:
2. Make sure you have selected the filtering criteria that you want to filter on.
3. Click Search.

4. To identify the accounts that you want to create, click the corresponding check boxes.

If a search result record is already in your database as an account, the duplicate account icon — a A
yellow triangle — will display next to that account.
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Creating a D&B360 Account from Competitors
Use this feature to identify the competitors to your accounts and then add them to your CRM for nurturing.
To complete the following steps, you must select an account that has D&B data. For more information about

adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page
4-1.

1. From the Accounts menu, select All Accounts or My Accounts.

74 Home | [~] Accounts Contacts | F.5: Opportunities

Show: TR ~ | | @ & |

Account:

Frequently Viewed Accounts

Select an account
list

2. In the list of accounts that display, select an account you want to pursue, or select an account from your
Recent Records list.

My Accounts
My Accounts

All Accounts
All Accounts

The details for your selected account display.

3. From the D&B360 menu, click D&B Competitors.

Meny - [Hew || Delete | [ Save | | Query
Account Mame:* Ebay Inc. Site; 963823785 Account Team: SADMIN ] Assodiation Date:
Address: 2145 Hamilton Ave 2] State: CA Main Phone #: (408) 376-7400 Association Status:
City: San Jose Country: USA Main Fax #:
Click D&B
Zip Code: 951255905 U | competitors
More Info | DEB3I&0 | DEBISORow | DEB Credit | AccountHerarchy  Acocount Opporturities Aty hvities ~ Activities - Rol-up | A

D&B360 Refresh | D&B360 + | D&B Contacts | D&B360 View | D&5 Look-A-Like D | 088 ndustry | Da8 Fnancisis

Note: The D&B Competitors link is available only at the company Parent level, not the branch
level. In the Top Competitor column, a green check mark displays next the business identified as
being the top competitor to the account you selected.

A list of competitors displays for the company you searched on.
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4. To add a company to your Accounts list, select the corresponding box next to the account.
5. Click Create.

pen Competitors - Ebay Inc.

P — Click Create. .
Weicheg Companies: 20
T Recors Seleiea
| :::ﬂ D-U-H-5 Compasry ciny SLabePrave Country Al Sakes E:wqw
ﬁ e Elast Radus inc ancowver e Cacada ST
i — Alibaka com Limited Hangzhau Zhepang Chr nmrR
i g Cmlinsdudioncom Granis Pass ] Unded States 2
i g Elsr. lnc Brnskhym L Unded Slates E2ilh ]
1 i —— T Wal-harloom LISA LLT Ermtane (=] Unded Slates 40
i T HexTag. inc Fan Malea (=] Unded Slates 308
i ——g PriceGrabbarcom, LLC Loy Argeiey =] Unded States
i T AKCA |nc Fan Francacs (=] Unded Slatey i
E) ﬂ gl bl Oyvestock com ng Sak Laks City ur Unded Siates 1,054 34 o

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.
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4 Enriching Accounts with D&B360

With D&B360 you can leverage D&B data to enrich your account information. In addition you can use
information from public sources to verify or enrich your account information.

LeVeraging RO . 4-2
Adding D&B Data to an Existing AcCoUNt L. . 4-2
Identifying Related Accounts in D&B .. ... . o 4-5
Finding Industry Information about Existing Accounts ... ... 4-6
Displaying Industry Information ... . 4-6
Adding an Industry Association ... . . 4-8
Leveraging Industry Information ... . L 4-9
Adding Financial Information to Existing Accounts ... . 4-10

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

A A yellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or Oindicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new account, the Confirmation Message to Create Accounts window will open.
Click OK to add this account, or click Cancel if you do not want to add this record to your CRM.

Employee Respo... |0000000650 Employee Name:

Account role Account

This action will create 1 account record in your CRM.

Do you wish to continue?

oK. CAMCEL

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 4-2.

Adding D&B Data to an Existing Account

D&B data is comprehensive and detailed. If you have an existing account with incomplete information, the
quickest way to enhance it is to add D&B Data.

1. From the Accounts menu, select All Accounts or My Accounts.

o Home | [ ] Accounts | [z Contacts | [ls5: Opportunities
Show: T E ~ | | 4 &5 | 4

Account:

Frequently Viewed Accounts

My Accounts
My Accounts Select an account
list

All Accounts
All Accounts

2. From the list of accounts that display, select an account that you want to add D&B data to. You can
also click an account in your Recent Accounts list that needs D&B data.

The details for that account display.
3. Click D&B360.
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Menu - [ Mew || Delete || Save || Query |
Account Mame:* Anue Systems, Inc. Site: 133872296
Address: 9737 Great Hills Trl # 2003 State: TX
City: Austin Country: USA

Click D&B360 313

S
Mare Info | D&B360 | D&B360 Row | D&B Credit | Account Hierarchy Account Opportunities

4. Click Add D&B Data.

Anuea
Menu - [ Mew || Delete || Save || Query |
Account Mame:® Anue Site:
Address: [+ State:
City: Country:
Click Add Zip Code:
D&B Data.
~— nfo | D&B360 | D&B350 Row | D&B Credit | Account Hierarchy |
L
Add D&B data

The D&B Account Search area opens with the Company Name field already populated with the name
of the company from your search.

5. In the Country and State/Province fields, which are required, use the drop-down menu to select the
country and state for this company.

6. Type any other information you have about this company in the City, Address, Postal Code, and Phone
fields.

7. Click Search.
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' a Account Search

Company Mame"; Anus Country”: Uniled Stabes -
Chy: Ausan| StateProvince™: Texas -
Address. Poslal Coda:
Phone:

The D&B Account Search window D&B360 Account Results area displays a list of companies.

8. Locate the account you want to use, and click Add.

. Account Search

= D&B Account Search
D&B360 Account Results
Matching Companies: 5
Mame Address City State/Province Country
o ANUE TECHNOLOGY 1612 WHITE WILLOW LN PEARLAND  TX Us
- . 8310 N CAPTAL DOF TEXAS
AMUE SYSTEMS, INC.
HUE SYSTEMS, IN HAy STE 300 AUSTN ™ us
AMUE SYSTEMS INC 3010 BRIAR DAK LN ROUND ROCK  TX us
ANUE YOUR HAIR & NA
Add erag40 q'qu%rr L HAIR & NAIL TOITH SANGER AVE WALCD ™ us
SYSCOM US
Add EEEEE 330 ANDREW 305 BEACON HILL DR ALLEN ™ us
AMNUE

9. In the D&B360 Refresh window, examine the data you have for this account in Siebel and the data
available from D&B. Any differences will be updated with D&B's information. To prevent overwriting
any data in Siebel, in the Update column, clear the check mark for the data you do not want updated.
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ep DAB 360 Refresh

Excarrane the dats you have for thes accowni n Sebed and the dats avalabis tom DED below. Sny déferences will be updabsd with DEE™. nformetan. I you do nof wish o everwris 3 dats poet n Setel, encheck the box »
the Updaie colemn.

Acoomnt Object Fastd Siebsed Arcownt Data DEEs Dats Owerride Value Update
Actount Rames Arug Anpe Eystems, Ino

Actount Description Nessuring and coniroling devices, nec, n
Billing Strest ST1T Great Hils Tri 2 200

Bdlling City Austin

BEulling Stace Texas

Billing Country usa

Biling ZipiFosial Code TETSE-E418

Fhone (512} S00-5400

Anrridl Reveniss 57.200,080.20

= Click e

Ramber of Employess ]

10. To update your account with the selected D&B data, click Update.

Identifying Related Accounts in D&B

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page
4-1.

1. From the Accounts menu, select All Accounts or My Accounts.

74 Home | [~ ] Accounts Contacts | F.5: Opportunities

Show: [T ~| | 4 & | 4

Account:

Frequently Viewed Accounts

Selectan account
list

2. From the list of accounts that display, select an account that you want to pursue. You can also click an
account in your Recent Accounts.

My Accounts
My Accounts

All Accounts
All Accounts

The details for that account display.
3. From the D&B360 menu, click D&B360 View.
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Coffee Partners Hawaii

Manu - |New||DelEd:e||5al.ne||Query|
Account Name:* Coffes Partners Hawisii Gite: #60003657 Account Team: SADMIN|:]
Address: 210 Ward Ave Ste 1055 State: HI Main Phone #; (208) 545-11439
City: Honolulu Country: USA Main Fax #:

Zip Code: 368144000 Click D&B360 URL:

Maore Info D&B360 DE&B360 Row DEE Credit #Aocount Profile Activities

D&B Contacts || iDEEIB0 Viewl)ll D&B Look-A-Like | D&B Competitors D&B Industry

D&B360 Refresh | D&B3IG0 +

The D&B360 View window opens and displays a list of Related Accounts.

| en DB 360 View
‘ccourt Detail

Oo BackIn & cceunt Detal
| 7 Related Accounts | &' Family Tree Query % Family Tree Hierarchy

The page powicEs 8 view Nl yOur BO0OUNT thet Bne relsed thiough legel ooponaie cwnemssip. AN of the comganies have the same ghobal ulemate reooed. IF you weould 1o to st the Tull Family P induding T MEmten not
cumently & par of your seccunt list, go 15 the Familly Tres Cusry Tab
Ginbal Ultimate Nass. Starcuce Corporation
Gobal Uimaie D-U-N-5c 155200907

[a0Da18ST Coftas Painan

o Harwaii

D8 Account Hame ilate Active Opportunities Clenad Opportunities. Account Cramar Rink Lavel
RINN0T Sy gy Conporatipn ‘Washingign L] n SADMIN e
333204542 Seaitie Coffes Compps ‘Washington [ o SADMIN
[ TE3a B0 Laza Tam Comonsesy Oragoen L] ] SADMIN

L] o

Salndit

* Armilale on US Sesed comgdn i on Iy

4. To become more familiar with the data, find a specific related account, or to prepare to add one of the
listed accounts as a new account, review the data in this window. Green, yellow, and red icons next to
an account indicate its risk level, (see "ldentifying D&B360 Standard Options and Icons" on page 2-5.)

Finding Industry Information about Existing Accounts

Industry Information powered by First Research is valuable tool that can help you prepare for a sales call or
customize a marketing message. By gaining perspective on the business challenges and opportunities of a
specific industry, you can quickly gain important knowledge and insight. Each D&B360 account is mapped to
related industries through their SIC code.

Displaying Industry Information

1. From the Accounts menu, select All Accounts or My Accounts.
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744 Home | [~ ] Accounts |[iz|Contacts | E.=s Opportunities
Show: | | @K |4

Account:

Frequently Viewed Accounts

Selectan account
list

2. From the list of accounts that display, select an account for which you want to add D&B Industry data.
You can also click an account in your Recent Accounts list.

My Accounts
My Accounts

All Accounts
All Accounts

The details for that account display.
3. From the D&B360 menu, click D&B Industry.

Polycom, Inc.
Menu v | [Mew | [Dslete | [ Save |[ Query |
Account Name:* Pohycom, Inc. Site; E23MB0TI Account Teamn: SADMIN 2] Assoc
Address: 4750 Willow Rd 2] State: CA Main Phone #; (325} 514-6000 Associati
City: Pleasanton Country: USA Main Fax #: .
Click D&B
Zip Code: $45882762 URL: Industry.
More Info | D&B3IGO | DE&S3SD Row D&E Credi Acoount Hisranchy Acoount Opportunities Account Profile n s Activities - Rolup

Change | Femowe D&B380 Refresh | DEE380 + | D&B Contacts | DEE380 View | D&E Look-A-Like | DEB Competitors DEB Industry DE&B Financials

The D&B Industry Details window for the account you selected opens. You will see a list of the
industries provided by First Research that are mapped to this account through their SIC code.

4. To view comprehensive information about any topic, in the Industry Detail column click the topic link.
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owered by Fi

:} Back t:}DEtsiI
i Click a topic.
Industry Code Industry Detail
1094 MNetwork Access & Communication Device Manufacturing
15685 Telecommunications Equipment Manufacturing
1572 Wired Telecommunications Eguipment Manufacturing
1558 Security & Monitoring Equipment Manufacturing
1566 Satellite & Broadcast Network Equipment Manufacturing
1570 Vireless Telephone Handset Manufacturing
1571 Vireless Switching & Transmission Equipment Manufacturing
Add Industry

Adding an Industry Association

If you don't see the type of industry you are interested in already associated with the account, you can add an
industry association.

1. To display a list of industries associated with this account, from the D&B360 menu click D&B Industry.

Menu - [ Mew | [ Delete | [ Save || Query |
Account Name:* Pohycom, Inc. Site; E23MB0TI Account Team: S.ﬁDHINﬂ Assoc
Address: 4750 Willow Rd 1] Shate: CA Main Phone #; (%15} 524-6000 Asociati
City: Pleasanion Country: USA Main Fax #: )
Click D&B
Zip Code: 945882762 URL: Industry.
More Info | D&B360 | DEE360 Row | DEE Credi Account Hierarchy | Acoount Cipporiunities Account Profile & Activities - Rol-up

Change | Femove D&B380 Refresh | DEE380 + | D&B Contacts | DEE380 View | D&E Look-A-Like | DEB Competitors DEB Industry DE&B Financials

ack to Detail

Click Add
Industry.

Add Industry

Industry Code
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3. Inthe D&B Industry Search window, type a Keyword, SIC number, or NAICS number and click the
corresponding radio button to the right.
4. Click Search.

D&B Industry Search

powered by First Research
Go Badk to D&B |ndustry

Search by:  Keyword @ sic @ Maics ©

Search for SIC or NAICS code

5. Next to the industries that you want to associate with this account,click to select the type of industry in
the Industry Detail column.
6. Click Associate.

D&B Industry Search

powered by First Research
Go Badk to D&B Industry

video conferencing Search by:  Keyword )] sic & NAICS )

Search for SIC or NAICS code

Click Associate.
Associate

Industry Code Industry Detail

O

WMessaging, Conferencing & Communications Software

1141 design, develop, publish, and support software for ransmitting, receiving, or processing a variety of communications, indudi
this industry include applications for text messaging, instant messaging for intranets, IP phones, paging, video conferencing,
Teleconferencing Services Providers
provide teleconferencing, video conferencing, Web conferencing, and related services. Such services are typically cperated,
service providers and rely on fixed-line voice services, Internet, or cellular technologies for transmission. Commaen uses of tel
as casual and social communication.
[ Videoconferencing Equipment Manufacturing

1578 manufacture switching, transmission, and recording equipment for videoconferencing networks. Products include video phon
Customers can include corporate enterprises, government agencies, educational institutions, consumers, and original equipr
Telecommunications Eguipment Manufacturing
equipment for long-distance, local, and corporate telecommunications networks.

D 1124 Computer Software
systems and application software used in personal computers, servers, embedded systems, and mobile devices.

L 572 Wired Telecommunications Eguipment Manufacturin

manufacture wireline telecommunications networking eguipment. Predudts include switching and transmissicn eguipment (c

Note: If an industry is already associated with this account, a yellow warning sign displays next
to it.

To remove an industry that you manually added to an account, click the trash can icon next to the
industry code.

Leveraging Industry Information

D&B Industry Information from First Research provides Sales and Marketing users with deeper insight about
industry drivers and how these might affect a company. The information available includes:
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e Business challenges

o Call preparation questions
o Executive insight

e Glossary of acronyms

¢ Industry indicators

« Industry overview

e Industry website

e Trends and opportunities

Adding Financial Information to Existing Accounts

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page
4-1.

1. From the Accounts menu, select All Accounts or My Accounts.

fé‘ Home |t_'.n-om-unt5 [Az] Contacts E__i-ga{)pportunities
Show: NI ~ | | 49 & | 4

Account:

Frequently Viewed Accounts

My Accounts
My Accounts Selectan account
list

All Accounts
All Accounts

2. From the list of accounts that display, select an account for which you want to add D&B Financial data.
You can also click an account in your Recent Accounts list.

The details for that account display.
3. From the D&B360 menu, click D&B Financials.
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Menu v | [mew ] [Delete | [ Save |[ Query |
Account Name:* Potycom, Inc. Site; E23ME0TY Account Team: SADMIN 5] Azsoc
Address: 4750 Willow Rd 2+ State: CA Main Phone #; (325} 524-5000 Azsocati
City: Pleasanton Country: USA Main Fax #: Click D&B
Zip Code: M5882762 URL: Fimancials.
More Info | D&B3GO | D&E3SDRow | DEB Credi Account Hierarchy | Account Opportunities | Account Profile | Activities ﬁctl'-'Mﬂ.Ql-uD

Femowe

Change

D&B380 Refresh | DEB38D +

DEB Contacts | DEE360 View | DEB Lock-A-Like | DEB Competitors DE&B Industry DE&B Financials

The amount of financial data available varies by company.

5. If the D&B Financials Data area does not display the financials data, click Add D&B Financials Data.

Mare Info DEBIG0D

Click Add D&B
Financials
Data.

Financials -

Go Back to Detail

Add D&B Financials Data

The D&B Financials information displays for the account you selected.

6. To drill farther down in the available information, click any of the categories.

D&: Financials - Polycom, Inc

Click to expland.
Tl

[T E—

Diuted Ega

Gross Prafi

Operating iscomes

Revenue

Tortad High income
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7. To view the data visually, click the chart icon.

A chart that includes the relevant data opens, as shown in the following illustration.

200

B =014

500 M 2010

To0 M zo0n
800

500

200
200

100

Gross Profit
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5 Adding Contacts with D&B360

With D&B360 you can leverage D&B data to enrich or add to your contact information. You can also use
information from public sources to verify or enrich your contact information. You can add contacts to existing
accounts and create leads/opportunities for new account opportunities, both of which are ways to enrich
already established accounts.

PersON Biographies .. 5-2
LeVeraging RO . 5-2
Adding a Contact from an Account Record . ... . . o i 5-3
Adding a Contact from D&B360 Directly ... ... .. 5-5
Adding a Contact Using Build-A-List ... L 5-7
Merging Duplicated Contacts ... . 5-9

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/R, Avyellow triangle with the letter A indicates an existing account.
A\ A yellow triangle with the letter Cindicates an existing contact.

A\ Ayellow triangle with the letter L or O indicates an existing lead or opportunity.

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.
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After you create or add a new contact, the Confirmation Message to Create Contacts window will open.
Click OK to add this contact, or click Cancel if you do not want to add this record to your CRM.

Employee Responsible 000000650 Employee Name: John Brown
Account role Account - Contact role Contact Person -

You have 123,456,768 of available records out of your limit of 123,456,789 total allowed standard contact records.
You have 4,498 of available records out of your limit of 4,512 total allowed premium contact records.
This action will create 1 contact in your CEM.

Do you wish to continue?

0K CAMNCEL

Person Biographies

To display information about a contact, from a list of contacts, click the contact's name. The D&B360 Person
Biography window opens and includes some or all of this information about that contact:

o Current employment including job title and name, address, and phone numbers of employer

Employment profile

Previous employment

Employment history

o Compensation history

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 5-2.

The D&B360 menu options and icon links display and remain on the menu as you navigate through the CRM.
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Adding a Contact from an Account Record

To complete the following steps, you must select an account that has D&B data. For more information about
adding D&B data to an account that is already in your CRM, see "Enriching Accounts with D&B360" on page

41

1. From the Accounts menu, select All Accounts or My Accounts.

74 Home | [~ ] Accounts Contacts | F.5: Opportunities

Shon: IR - | | & &% |

Account:

Frequently Viewed Accounts

Selectan account
list

2. In the list of accounts that display, select an account that you want to review for adding contacts. You
can also click an account in your Recent Accounts list.

My Accounts
My Accounts

All Accounts
All Accounts

The details for that account display.
3. To display a list of potential contacts, click D&B Contacts.

Starbucks Corporation

Menu v | [New] [Dekte] [Save] [Query|
Account Name:* Starbucks Corporation Site: 155366107

Address: 2401 Utsh Ave Sl State: WA

City: Seattle Country: USA

Click D&B
Contacts._
More Info DEBIED DEEISD Row DRE Credr

e85 neen] asses + | o6 Corec

The D&B Contact Search window opens.

Zip Code: 381341435

Hierarchy

4. Enter the criteria for your search, then click Search to display a list of potential contacts.
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Contact Search

About DEBIED

Help
~ D&E Contact Search

Search by Contact Name Search by Company Infu

Contact Name:

D-U-N-5: 1552868107 Media =
Operations, Other
Title: | President

Product Development/Management -

=

The D&B Contact Results window displays a list of contact matching your search criteria.

Company giark g Corporation L
name:

m

Keywords:

. Contact Search

= Click
D&B360 Contact Results Create._
Matching Contacts: 1-23 of 23
Cument Page: 1 Re
[|create Contact Merge [ Jcreate Opportunity Full Hame & Company Name Title
(& & (& iy Jason Ambrose Starbucks Corporation Product Manager
Product Manager
] 7 A Kristy Bates Starbucks Corporation - Brand Content
& Online
D e D ‘A Ben Bauman Starbucks Corporation Product Manager
P . Product
=larbucks L.orporation
= e = J:L Kendra Carlile Starbucks Corporation Mansger-seatile
Jennifer Gail Product
| & O A Connell Starbucks Corporation Development
- IManager
Product
@ S |:| A Marcio Da Cruz Starbucks Corporation Cevelopment
IManager

5. Click to select contacts you want to add, then click Create.

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.
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Adding a Contact from D&B360 Directly

¢ From the Contacts menu or from the D&B360 menu, select Contacts with D& B360.

D&B360

- Home ||~ ] Accounts | 35 Contacts | E.3 Opportunities D&B2E0
Show: Contacts Home A J i-_-]u_.ﬁ J _ﬂ_;_i J =

Contact:

1:1 Home |___' Accounts | Az
Click Contacts | o | 7% &

with D&B3I60.

Show: Contacts with DEE3IS0

Frequently Viewed Contacts Contacts with DEE3IS0:

My Contacts
My Contacts

All Contacts
All Contacts

Recent Records
D&B360 Click Contacts
with D&B360.

Contacts with DEB360

Option #1: To contact candidates from a specific company, search Company Information.

1. Inthe Contact Search window Company name field, type the name of the company as the criteria for

search.
2. To complete your search, select any Job Titles that you want to include.

To select multiple job titles, click one title and use the CTRL key to select others.
3. Click Search.

Contact Search

About DAB
L
" D&B Contact Search
Search by Contact Name Search by Company Info
Contact Name:
O-L-N-5: Customer Service -
Company Jop| Director/Board Member =
Starbudes ictri i
name: Title: | Distribution

4

Engineering/Science

-

Keywords:
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Option #2: To search for the name of an individual within a company, search by Contact Name.

Note: Searching for a contact by Contact Name is a different search from that of searching for contacts
by Company information. A separate Search button is provided.

1. Inthe Contact Name field, type the contact name as criteria for search, and click Search.

Contact Search

Search by Contact Hame

Contact Name: Michael Dell

D-U-M-5:
Company
name:

Keywords:

The D&B Contact Search, D&B360 Contact Results window opens.

Note: To review the meanings for the icons used in this window, see "Identifying D&B360
Standard Options and Icons" on page 2-5.
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2. In the Full Name column, find the name of the contact you want to add.
3. In the Create Contact column, click to select the check box for that contact.
4. Click Create.

Contact Search

[ D&E Contact Search

D&B360 Contact Results.

Matching Contacts: 1-200 of 778
Current Page: 1

[] create Contact Merge [ | Create Opportunity Full Hame =
Fer Michael Rosholm Dell Advokatbyrd
] | Hansson AB
=] 4 oA Michael Abbatt Dell Inc.
| rd | A Mike Adams DellInc.
OASIDELL'AUTO SNC Dl
MICHELE AIELLO shslEELo AL st D
. . AELLO MICHELEE G
MICHELE
Al ECLA
ALESIANI ALESIANI MICHELE

ASSOCIAZIONE SCUOLA
DELLUINFANZIA S WAR

MICHELE ALOISE

O @ OO

]
]
]
]
©

Michsel Amend CONFORMITY, IMC.

Re
Title

Board Deputy
Service Delivery
Manager
Se-dell End User
Computing
Solutionsretail
Solutions

Associate

TOTOLARE

Consigliers

Director Of
Enterprise
Architecture Dell

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Adding a Contact Using Build-A-List

1. From the D&B360 menu, click D&B360 Build A List.

1:" Home I___ Accounts Eﬂu - —— synities | D&B360
Select DEB360 - P
o L
Build A List. ':J J

Show: D&EIS0 Build A List

D:EB360 Build A List:

The D&B360 Build A List window opens.

In the People area, enter criteria for your search.
3. Inany of the Company sections, enter prospect criteria.
To display a list of candidates, click People Search.

©Dun & Bradstreet, Inc. 2014
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| Build a List

| } search | lii People Results 1 Company Results
Click People Search.
Saved Search — none — Save Cument Search Cleas Criteria
= Pocple [Bic and Title Keyword, Job Tile)
Faayvansrdiy) in Jei Title
Acquisitions -
& Tige T Bio Administration E
|Business Development |
CEQ il
= ‘Company looation [Country, US State/CAN Provinos, City and maore]
F-éurlll'j US Stale/CAN Provinse US Metrapalitan Area
United Stales I US Slate-—— - 12220 - Auburn-Opelika Al
Albania = &labama =

12260 - Augusta-Richmand Ca
Algena Alaska 12420 - Austin-Round Rock, TX

American Samoa v Arirona v 12540 - Bakersfiald CA
Clpbal StabeProvines City TIFPosisl Code
USICAN Area Code Area Arcund US TIP Code
Find results within ¥ of OF Code

™ Company size (Annual Sales, Total employees, Market Cap and more)

T inustry [SIC eades and HAICS codes)

= Company type [Public/Privaie, Location Type, Subsidiary Status and Marketing pre-screen}
O data (Key

The D&B360 People Results window opens and displays a list of contacts.

5. In the Create Contact column, click next to the candidate you have selected.
6. Click Create.

| ? Search |.'_1_E People Results |_'ﬂ,l:omp.nnyRuults

D&B360 People Results Save Cument Search

Matching Contacts: 1-256 of 784 Results per Page: 25

[| create Contact [| create Opportunity Full Hame & Company Name Title

Development
. . Director -
&) Mario Acevedo Communicard .

‘Communicard
Company
Development

=l [ Carlos Acosta Alchemy Systems L.P. "y

lanager

Director; Director

] &} Jehnny Adamao Hand Software Corporation Of Business
Develcpment
Director

B (& Glenda Adams Aspyr Media, Inc. Technelogy and
Development
Sales Director;

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.
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Merging Duplicated Contacts

You can use the merge function when you have contact information in your CRM that did not come from
D&B. In some cases, you might have more information because of the working relationship you have with
this contact. However, in many cases the D&B information might be more current. To review information
from both sources and determine what information you want to retain after the merge, use the merge
duplicated contacts feature.

1. From the Accounts -> D&B360 menu, select Accounts with D&B360.

D&B360

Accounts with DRB360

The Account information for the company displays.

2. Click D&B Contacts.

Menu - [ New | | Delete || Save || Query |
Account Mame:* Dell Inc. Site: 033762720 Ac
Address: 1 Dell Way|~] State: TX M
City: Round Rock Country: USA
Zip Code: 786327000

Mare Info D&B Credit

e ETT

3. Inthe D&B Contact Search window, enter your search criteria and click Search.

D&B350 Refresh D&B Contacts

The D&B360 Contact Results window displays a list of contacts. A pencil icon in the Merge column
means that a very similar contact you might want to merge exists.

4. Next to a contact you believe might be duplicated, click the « pencil icon.
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% Contact Search

O D&B Contact Search
D&B360 Contact Results

Matching Contacts: 1-24 of 24
Current Page: 1

[“Jcreate Contact Merge
:
& 7

[l &

D Create Opportunity

0 A

0 A

oA

The Contact Merge window opens.

Full Hame «

Company Hame Title

Business
Development
Manager -
Solutions And
Alliances Team
Manager Of Os
Development;
Software
Development
Manager
Business
Development
Director

Lyla Aga

John Barbian

Darren Beck

5. Select the candidate that you want to merge.

The Compare and Merge area displays more details.

6. Inthe Merge column, verify that the check marks display for any information you want to retain after

the merge.
7. Click Merge.

Contact Merge

First Mame Lyla

Title

Business Development

Manager - Solutions

Action First Name

Select Parmer

Compare & Merge

Fist Name
Last Name
Phone
Email

Title

©Dun & Bradstreet, Inc. 2014

Oracle CRM Contact Data

Parmer

Karlos

Click. Merge.

Last Mame Aga

Last Name Title
Karlos
D&B Contact Data
-— Lyla
] Aga
-— 2002893355
i LyLA_AGA@DELL.COM
~— Business Development Manager - Solutions

Cancel
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6 Creating Opportunities with D&B360

With D&B360, you can leverage D&B data to enrich or add to your Opportunity information. In addition you
can use information from public sources to verify or enrich your Opportunity information.

LeVeraging RO . 6-1
Creating a D&B360 Opportunity from a Contact ... ... . . L 6-1

Creating an Opportunity from a Contact ... ... ... . 6-2

Creating an Opportunity from a Contact using the Opportunities with D&B360Menu .............................. 6-3
Creating an Opportunity from an Existing Account ... L 6-5
Creating a D&B360 Opportunity Manually ... . . .. 6-7
Creating a D&B360 Opportunity Based on a List of Criteria ... . ... .. ... . . .. 6-8
Creating a D&B360 Opportunity Based on Attributes of Specific Accounts ... ... .. ... ... 6-9
Creating a D&B360 Opportunity from a Competitor ... .. ... L 6-11

Note: When you click or select the name of a company, a Company Overview window opens that
displays details about that company including D-U-N-S number, name, location, address, a synopsis, and
more.

Leveraging ROW

You can use Rest of World (ROW) as an information source for news about a company and link to news
stories directly from the windows where you are working. For more information, see "Leveraging ROW" on

page 6-1.

Creating a D&B360 Opportunity from a Contact

If you've already established rapport with a contact, he or she would make a good opportunity for you. Or, a
contact at a specific company might be a good opportunity for you.
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Creating an Opportunity from a Contact

1. From the Contacts menu, select D&B360 -> Contacts with D&B360, or from the D&B360 menu, select
Contacts with D&B360.

;o Home | [~ | Accounts |[Az]Contacts | H=0

Show: Contacts with D&E360

portunities | D&B360

Jwd |26

D&B360

Contacts with

Contacts with D&E360 D&B360.

Contacts with D&B360:

2. Inthe D&B Contact Search window, enter your search criteria, either Search by Contact Name or
Search by Company Name.
3. Inthe appropriate area, either Search by Contact Name or Search by Company Info, click Search.

Contact Search

About DEB3E0
Help

~ D&B Contact Search

Search by Contact Name Search by Company Info
Contact Name: Contact Name

D-U-N-5: Acquisitions
Administration

Search
Click Search. ; I—I Company name: Del Job Title: | Business Development
CED
Keywords: Click .
Search

4. In the D&B360 Contract Results window, click the check box next to the contact you want to choose
for a new opportunity.
5. Click Create.

m

1

The blue warning triangle displays only with Opportunities and indicates that an account already exists for
the company referenced in the opportunity. Before you add a person as a opportunity, you can see if that
person is already a opportunity for an account.

D&B360 Contact Results 1 Records Selected
Matching Contacts: 1-200 of 241597 R
Current Page: 1 €
["| create Contact Merge [ | Create Opportunity Full Hame Company Name Title

STEPHEN JOSEPH Dell (China) Company
O 4 S A a FELICE Limited

Dell (China) Company

o 4 7 oA PHILLIP E.KELLY Limited
B Janet Bawcom Dell AB Board Member

Wright
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Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Creating an Opportunity from a Contact using the Opportunities with
D&B360 Menu

Alternatively, you can create a new opportunity from a contact by using the Opportunities with D&B360

menu.

1. From the Siebel Opportunities menu or from the D&B360 menu, select Opportunities with D&B360.

ities = D&B360

;5 Home | [ ] Accounts | [iz] Conta
Click Opportunities | 75 (&
with D&B360.

D&B360 Click Opportunities

with D&B360.

Show: Opportunities with DEE360 -

Opportunities with D&B360: Opportunities with D& 360

2. In the D&B Create Opportunity, D&B Opportunity Search window, Search by Company Info area,
type the Company Name, and use the drop-down menus to select Country, and State/Province (all
required) and any other optional search criteria.

3. Click Search.

~ D&B Opportunity Search

Search by Contact Name Search by Company Info
Contact Name: Company Name=: Del Country*: United States A
City: Round Rock State/Province™: Texas -

Address: Postal Code:

Phone:

Search
Search
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The D&B Opportunity Search, D&B360 Account Results window opens and displays a list of Matching
Companies based on your search.

O D&B Opportunity Search

D&B360 Account Results

Matching Companies: X2

Actions Match Info Company Mame Address City State/Province

sele-:tﬂ FEEER145 0 DELL IMC. 1 DELL WAy ROUND ROCK  TX

select 4h el a1 DELL INC. 1 DELL WAY ROUND ROCK  TX

select b TR DELL INC. 1 DELL Wy ROUND ROCK  TX

select dh #7503 DELL INC. 1 DELL WaAY ROUND ROCK  TX

5

select 4h *HHEE54Q DELL INC. E,DLBEE;L CENTER BLVD ROUND ROCK X

salact il vy I3 DELL [MNC. 8200 M ALLEN RD ROUND ROCK  TX

select i VT DELL INC 2300 GREENLAWN BLVD ROUND ROCK ~ TX
v DELLUSA .

select #A 6210 CORPORATION 1 DELL WAY ROUNDROCK ~ TX

select dh g 1 DELL GEM. P. CORP. 1 DELL WaAY ROUND ROCK  TX
DELL INTERMATIOMAL .

select b 9994 N CORPORATED 1 DELL WAY ROUNDROCK  TX

DELL MARKETING

H TEERE ‘2 —_— ]J.
Seiect! 4913 CORPORATION 1 DELL WAY ROUND ROCK  TX

The blue warning triangle displays only with Opportunities and indicates that an account already exists for
the company referenced in the opportunity. Before you add a person as a opportunity, you can see if that
person is already a opportunity for an account.

4. In the Actions column, click select next to the Company Name you want to associate with the
company account.

O search Criteria
D&B360 Contact Results

If contact not found, Create Opportunity Manualby

Matching Opportunities: 1-1 of 1
Current Page: 1

Create Oppo| I Full Hame « Company Hame
Select Click Select. Michael S Del Dell Marketing Corporation

Katching Opportunities: 1-1 of 1
Current Page: 1

5. In the D&B360 Contact Results window, click Select.
The details for this Opportunity display.
6. Click Save to save this opportunity.
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To create an opportunity manually, see "Creating a D&B360 Opportunity Manually" on page 6-7.

Creating an Opportunity from an Existing Account

You can create a new opportunity from an existing contact by using the Opportunities with D&B360 menu.

1. From the Siebel Opportunities menu or from the D&B360 menu, select Opportunities with D&B360.

ities = D&B360

g5l Home | [~ | Accounts | [iz] Conta

Show: Opporturities with D&E360 +.~ Click Opportunities | 5 (D
with DE&B360.

D&B360 Click Opportunities

with D&B360.

Opportunities with D&B360: Opportunities with D&E 360

2. Inthe D&B Create Opportunity, D&B Opportunity Search window, Search by Company Info area,
type the Company Name, and use the menus to select Country, and State/Province (all required) and
any other optional search criteria.

3. Click Search.

D&B Opportunity Search

Search by Contact Name Search by Company Info
Contact Name: Company Name*; Dl Country®: United States -
City: [Round Rock State/Province™: Texas -
Address: Postal Code:

Phone:

Search
Search

The D&B Opportunity Search, D&B360 Account Results window opens and displays a list of Matching
Companies based on your search.

4. In the Actions column, click select next to the Company Name you want to associate with the
company account.
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electA FEEER185 0 DELL INC. 1 DELL WAy ROUND ROCK T

slect 4 EOEE DELL INC. 1 DELL WAY ROUND ROCK  TX

elect dh #4701 DELL INC. 1 DELL WAY ROUND ROCK  TX

slect Ah g g0 DELL INC. 1 DELL WAY ROUND ROCK  TX

elect dh 0549 DELL INC. gﬂl_:]g.z"" CENTER BLVD ROUND ROCK  TX

elect s Vala] DELL INC. 200 N ALLEN RD ROUND ROCK  TX

slect w543 DELL INC 2300 GREENLAWN BLVD ROUND ROCK  TX
DELLUSA

slect A 5] CORPORATION 1 DELL WAY ROUND ROCK  TX

slect A #aargnag DELL GEN. P. CORP. 1 DELL WAY ROUND ROCK  TX
DELL INTERMATIOMNAL

slect A 440004 NCORPORMTED 1 DELL WAY ROUND ROCK  TX

DELL MARKETING

H whEhkEk —_—_— =
Sjec 4913 CORPORATION 1 DELL WAY ROUND ROCK  TX

The blue warning triangle displays only with Opportunities and indicates that an account already exists for
the company referenced in the opportunity. Before you add a person as a opportunity, you can see if that
person is already a opportunity for an account.

5. In the D&B360 Contact Results window, click Select.

If contact not found, Create Opportunity Manualby

Matching Opportunities: 1-1 of 1
Current Page: 1

Select Click Select. Michael S Dell Dell Marketing Corporation

Katching Opportunities: 1-1 of 1
Current Page: 1

The details for this Opportunity display.
6. Click Save to save this opportunity.

To create an opportunity manually, see "Creating a D&B360 Opportunity Manually" on page 6-7.
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Creating a D&B360 Opportunity Manually

When you run a D&B People search to create an opportunity and the contact is not found, you can manually
complete the process of establishing a opportunity.

1. Inthe D&B360 Contacts window, type a contact name and click Search.
In the D&B Create Opportunity window, Search by Contact Name area, type the Contact Name, and

click Search.
If the contact is not found, in the Create Opportunity results window, click Create Opportunity

Manually.

~ Search Criteria
Search by Contact Hame

Contact Name:

If contact not found, Create Opportunity Manualby

2. In the D&B Create Opportunity window, type the Last Name, First Name (both required), and any
other contact information you have for this contact.
3. Click Create Opportunity.

ep Create Opportunity

Last Name*: Riley First Name= Glenda|

Title Phene Number

Email

[Clich Create Opportunity. ;L | Create Opportunity _ |

Note: You can also create an opportunity manually by running a people search. Review the results in the
People Results window and follow the previous steps to create the opportunity manually.
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Creating a D&B360 Opportunity Based on a List of Criteria
1. From the D&B360 menu, select D&B360 Build A List.

"T;q'HumE |___|Amuunls Az=| Cop* E—a tynities | DEB360
Select D&B3I60 4 J=£J'~I-'J

Build A List

Show: CEEIS0 Build A List

DEB360 Build A List:

The D&B360 Build A List window opens, which includes several categories of information, each of
which provides specific criteria you can select for your search.

In the People area, enter criteria for your search.
3. Inany of the Company sections, enter prospect criteria.
4. To display a list of candidates, click People Search.

ep Build a List

* search 1i People Results. = Company Results

<{ S ]
e — Sawe Cumeni Search Cleas Cribasia

Sanved Search — nar

~ Pecple [Bic and Tithe Keyword, Job Title)
Faywords) in

Jei Title
Acquisiions -
& Tite O Bio Administration =
CEQ -
= ‘Company location [Country, US State/CAN Province, City and more)
Cowntry US State/CAN Provines US Metrapalitan Area
United Stales [ US Slate-—— - 12220 - Auburm-Opelika Al
Albania = Alabama = 12260 - Augusta-Richmond Ca
Algena Alaska 12420 - Austin-Round Rock, TX
Amarican Samoa hl Afirona ol 12540 - Bakarshiald, CA
Global State/Province City ZIFPosial Code
WSICAN Area Cods Area Arcund US TIP Cods
Find results within ¥ of P Code

T Company size (Annual Sales, Total employees, Market Cap and mone)

O industry [SIC codes and HAICS codes)

T Company type (Public/Privaie, Location Type, Subsidiary Status and Marketing pre-screen)
B ri data [Hey numbsers]
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The D&B360 People Results window opens and displays a list of contacts.

D&B360 People Results Save Current Search 1 Records Selected

Matching Contacts: 1-25 of 754

[ | create Contact [ | create Opportunity Full Hame = Company Hame

[ Lt ] A Mario Acevedo Communicard

[ [l Carlos Acosta Alchemy Systems LP.

[ Johnny Adamo Hand Software Corporation
[ ] Glenda Adams Aspyr Media. Inc.

1. Inthe Create Opportunity column, select the checkbox next to the candidate you have selected.
2. Click Create.

Note: A yellow status indicator displays when an account is being created. A green status
indicator displays when the account is created.

Creating a D&B360 Opportunity Based on Attributes of Specific
Accounts

1. From the Accounts menu, select All Accounts or My Accounts.

*’jf:‘ Home || | Accounts | [fz|Contacts E?E-?_{)pportunities
Shon: IEETTEE - | | 4§ & | {

Account:

Frequently Viewed Accounts

Selectan account
list

2. From the list of accounts that display, select an account that you want to review for adding contacts.

My Accounts
My Accounts

All Accounts
All Accounts

You can also click an account in your Recent Accounts list.

The details for that account display.
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3. From the D&B360 menu, click D&B Look-A-Like.

Menu - [ New | | Delete || Save || Query |
Account Mame:* Polycom Inc Site: 054350000 Account Team: SADMIN -]
Address: 2064 Emary Stfx] State: CA Main Phone =: (408) 216-02!
City: 5an Jose Country: USA Mai
7ip Code: 951281417

Maore Info

4. In the D&B Build a List window, click People Search.

D&E Credit

Account Hierarchy

D&B350 Refresh D&B Contacts § D&B360 View J DB Look-A-Like

Build a List

Click People Search.

I ? Search T I Company Results

| People Search | Company Search

5. Review the People Results (not shown) and next to the candidate, select Create Opportunity.
6. Click Create.

Before you run the search, you might want to alter or add information.
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Creating a D&B360 Opportunity from a Competitor

1. From the Accounts menu, select All Accounts or My Accounts.

744 Home | "] Accounts Contacts | F.5: Opportunities

show: [EETGEE- R ~ | | @b 5 | §

Account:

Frequently Viewed Accounts

My Accounts
My Accounts

Select an account
list

All Accounts
All Accounts

2. From the list of accounts that display, select an account that you want to review for adding
opportunities. You can also click an account in your Recent Accounts list.

The details for that account display.
3. In the D&B360 menu, click D&B Competitors.

Menu - [Mew || Delete || Save || Query |
Account Mame:* Dell Inc, Site: 033762720 Account Team: SADM!
Address: 1 Dell Way|:] State: TH Main Phone #: (512)
City: Round Rodk Country: USA Main Fax 2
Zip Code:; 786827000 F:]ick D&B Competitors. ]

L™
D&B Credit | AccountHierarchy | Account Opportunities dnt Profile

Mare Info

The D&B Competitors window displays the matching companies.

D&B Contacts § [4B360 View § 04B Look-A-Like | D&B Competitors

D&B360 Refresh
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=]
4. Next to the company you want to use to search for opportunities, click the ¥ people icon and then

click Create.

Competitors - Dell Inc.

Go Back to Detail

WMatching Companies: 28
Click Create.

["] create D-U-N-5 Company City State/Province Country Annual Sal
Account

D i [ﬁ] b L1211 Paositivo Informatica S .A. Curitiba Parana Brazil 51,114.85

] 4795 Lenovo Group Limited Hong Kong $29,574.44

] m FEEAGT HCL Infosystems Limited Noida Uttar Pradesh India 52,408.32

= § esoe Brother Industries. Ltd. Nagoya Japan 56,170.12

B Eﬁ] #0639 Seiko Epson Corporation Suwa Nagano Japan $10,891.55

The D&B360 Contact Results window opens and displays the matching contacts.

5. In the Create Opportunity column, next to the name of the opportunity you want to add, click the
check box to select it, then click Create.

Contact Search

e

Go Back to Account Detail

Click Create.

O D&B Contact Search
D&B360 Contact Results : 1 Records Selected

Matching Contacts: 1-25 of 49
Current Page: 1

["] create Contact Merge [ |cCreate Opportunity Full Hame « Company Hame Title
SWP E-Commerce
[l Deepak Advani Lenovo Group Limited and Chief

Marketing Officer

The D&B360 Results window displays a green checkmark next to the opportunity you have created.
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7 Using Build a List

You can use Build a List to specify the criteria that you want to apply to your searches, which help you identify
contacts, leads/competitors, new accounts, or information to help you enrich your existing accounts.

General SEarCh PrOCeSS .. ..o 7-1
Specific Criteria Collected . ... . 7-2
SaAVING SEANCN S . 7-3

Using a Saved Search ... 7-4

Note the following:

A gold star displays next to the first record and represents the Best Match found based on
your search criteria. The more details you provide, the better the results.

/R, Avyellow triangle with the letter A indicates an existing account.
B\ Ayellow triangle with the letter Cindicates an existing contact.

A A yellow triangle with the letter L or O indicates an existing lead or opportunity.

Note: To export Company Results to an Excel or other spreadsheet program on your local directory, click
the spreadsheet icon.

General Search Process

Click Build A List Decide if you are searching for people, such as contacts, or

i for companies.
Determine the type of search. or companies
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Enter the search criteria. Enter the search criteria you want to use. Best Practice: The
more data you enter, the more focused your results

Click the appropriate button « If you're searching for people, click People Search.
o If you're searching for companies, click Company
Search.

After you execute your search, you save your search and use it later.

For more information about criteria to use for your searches, see the following table.

Specific Criteria Collected

PEOPLE SEARCHES
People Bio and Title Keyword Job Title
COMPANY SEARCHES
Company location Country (select from list) US State or CAN Province (select
from list)
US Metropolitan Area Global State or Province
City Zip or Postal Code
US or CAN Area Code Area around US Zip Code (# of
Miles)
Company size Annual Sales Growth — Total Employees (From/To)
$ mil (From/To)
Market Cap - $mil (From/To)
— More size criteria Annual Sales Growth — Total Employee Growth —
% (From/To) % (From/To)
Employees At This Location
(From/To)
Industry Industry Type (Primary Only — or — Primary and Secondary)
US SIC Code (type code) US SIC Code (select from list)
NAICS Code (type code) NAICS Code (select from list)
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7 Using Build a

List

Company type

Public or Private (select form list)

Location Type (select Branch,
Headquarters, or Single Location)

Subsidiary Status (select from list)

Marketing Pre-screen (Select High,
Medium, or Low)

FINANCIAL DATA

— Key numbers

Assets — $ mil (From/To)

R&D Expense — $ mil (From/To)

Ad Expenses — $ mil (From/To)

Net Income — $ mil (From/To)

Net Income — % (From/To)

Fiscal Year End (select from list)

— US IPO data

Filing Date — MM/DD/YYYY
(From/To)

Trading Date — MM/DD/YYYY
(From/To)

Offer Amount — $ mil (From/To)

Price Range — $ (From/To)

Special criteria

Company keyword (type text)

D-U-N-S Number (type text)

UK Registration Number (type
number)

UK VAT Number (type text)

Year of Founding or Change in Control — YYYY (From/To)

Note: For some categories you can select more than one choice. For data fields such as US SIC Codes (type
code), use a comma to separate multiple choices.

Saving Searches

1. From the D&B360 menu, select D&B360 Build A List.

J-:" Home ||~ | Accounts

Show: D&EIS0 Build A List

D:EB360 Build A List:

[3z] Copt—t—-E—a——tynities | D&B36O
Select D&B360 | = Il
< ' = B
Build A List JJ J

The D&B360 Build A List window opens, which includes several categories of information, each of
which provides specific criteria you can select for your search.

2. In the People area, enter your search criteria.
3. In any of the Company sections, enter your search criteria.
4. Todisplay a list of candidates, click People Search or click Company Search.

©Dun & Bradstreet, Inc. 2014
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D&B360 User Guide 7 Using Build a List

Build a List

Click Sawe
¥ Search

Current Search.
People Search

Saved Search - none —

Company Search

- Save Current Search Clear Criteria
— People (Bio and Title Keyword, Job Title)
Keyword(s) in: Job Title

Acquisitions
Administration

Business Development

@ Title ) Bio

CED

— Company location (Country, US State/CAN Province, City and more)

Country U5 State/CAN Province us
United States - —US State— - 1z
Albania (=1 Alabama (=1 12
Algeria Alaska 12
American Samoa - Arizona 7 1z

Global State/Province City ZIp

5. In the Saved Search field, type a name for the search that identifies the search objective.

6. Click Save Search.

% Build a List

Type name for
saved search.
¥ Search 32| People Re

People Search | Company Search

Saved Search .

Cancel Save Search Clear Criteria

Your search is now saved, and you can use it again at a later time.

If you logged off and want to go back and save your search, you can log back in, execute the search,
and then save it. Your last search is preserved until you change it.

Using a Saved Search

The D&B360 Build A List window opens, which includes several categories of information, each of
which provides specific criteria you can select for your search.

©Dun & Bradstreet, Inc. 2014
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7 Using Build a List

1. From the D&B360 menu, select D&B Build A List.

DEB36D

fq Home I___ Accounts | [z] Cop——* S—an “ynities

Show: DEB3S0 Buid A List Selech N S0t -2 | & @
Build A List

DEE3S0 Build A List:

2. In the D&B360 Build a List window, use the menu to display your saved searches.

3. Click to select saved search. The search criteria changes.
4. Click the appropriate search button.

©Dun & Bradstreet, Inc. 2014
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