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About this Guide

Audience and Purpose

This guide is for D&B360 Batch for MS Dynamics CRM (2011 and 2013) installers who are preparing for the
Informatica upgrade.

Conventions

NOTE: Notes mean reader take note and provide helpful suggestions.

IMPORTANT: Important Notes mean reader be careful. In this situation, you might do something that
could result in loss of data.

In sections that include instructions for using the graphical user interface (GUI):

o Text in bold indicates the name of a window, tab, field, area, or button that you click or interact with.
o Text in monospace indicates a directory path or a command that you need to type in the command-
line interface.

Navigating in the PDF

NOTE: To download the free, latest version of Adobe Reader, go to this web site:

—_

To return to the page you were on after you click a cross reference link, press Alt + Left Arrow.
To return to the first page of the document, press the Shift + Home.

3. To navigate in the PDF file or change the Adobe Reader settings, on the Adobe Reader menu,
select View > Page Navigation, Page Display, and Zoom.

N
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Introduction

We are very excited to announce that we are upgrading our Batch infrastructure to meet your requirements in
a better way. That’s why, in the upcoming days, we are going to be upgrading the Informatica Platform to the
latest release.

This step-by-step guide will walk you through the required set of steps to prepare for the Informatica
Upgrade. You should follow these steps if you are using D&B360 Batch functionality. Not doing so may
result in the malfunctioning of the D&B360 Batch Match and Refresh process.

If you need help or have any questions, contact the D&B360 Support Team by opening a support ticket using
the following link:

http://dnbus.force.com/support? prod=DNB360
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Pre-Upgrade Steps

These steps are required to ensure a successful Informatica Secure Agent upgrade.

Step 1: Back Up the Configuration Files

Backup the entire Informatica Cloud Secure Agent folder before. Locate this folder on Program Files (x86)
\Informatica Cloud Secure Agent if your Secure Agent is installed on a 64 bit machine.

1. Select the folder, right click on it and select Copy.

e~ -
GK_.F | .~ Computer ~ Local Disk (C:) ~ Program Files ~
File Edit View Tools Help
Organize v 1= Views v [0 Explore 33 Share
Favaorite Links e | -| pate modfied | -| Type
.. Common Files 6/24/2014 11:53... File Fc
I/ poaments eclinse . FileFe
E Pictures /1
B Music e . File Fe
More » i Java SrE . FileFc
. Microsoft.NET hee 31AM  FileFc
Folders v . MsBuid Restore previous versions. |16 AM  File Fe
.. Reference Assem 16 AM  File Fc
sktop -
i De T = . VMware Send To ¥ p:27AM  File Fc
2 Administrator . Windows Identity| g 0:1L.. FieFc
| Public . Windows Mail _[16 AM  File Fe
1% Computer || Windows NT :35AM File Fe
&'5‘ Floppy Disk Drive (A:) Create Shortout
&, Local Disk (C:) Delete
|, apache-ant Rename
.. Flatfiles Properties
.. Perflogs
. Proaram Files

2. From the Menu, choose Edit and Paste or right-click and Paste on the Windows Explorer window.
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ri Program Files

Redo ChrltYy

cut Ctrl+x
E o Cirl+C

Select All Cirl+A

B Desh  1nvert Selection
| - Y

You should now have a new folder, Informatica Cloud Secure Agent — Copy.

E Program Files

G_C)c || - computer ~ Local Disk (C:) - Program Fies « ~ & [se
Fle Edt View Tools Help
Organize v 1= Views v [17Explore 33 Share

Favarite Links fome R |- pate || Type
. Common Files 6/24/2014 11:53... File Folder
IE Documents |, edipse 6/23/2014 10:05... File Folder
IE rictures e-Slous Agent 11/6/20148:53 AM  File Folder
B Music Informatica € 1)/6/2014 8:56 AM _File Folder
More » T Ineerm 6/24/2014 10:43... File Folder
 Java 6/24/2014 11:53... File Folder
Eolders w | Microsoft. NET 4/4/20149:31 AM  File Folder
| MSBuild 4/2/20148:16 AM  File Folder

I Desktop - - §

- .. Reference Assemblies 4/220148:16 AM  File Folder
B ”'dm.'”'“ﬁ“” ) VMware 4/24/20147:27 AM  File Folder
. Public | Windows Identity Foundation 6/23/2014 10:11... File Folder
1 Computer \J Windows Mail 4/2/20148:16 AM  File Folder
4 Floppy Disk Drive (A:) |, Windows NT 1/19/2008 5:35 AM  File Folder

B2\ aral Pk (0

Step 2: Ensure the Informatica Secure Agent is Up and Running

During the upgrade process, it is important that the Secure Agent is up and running to receive the upgrade

instructions sent by the Informatica Cloud infrastructure.

1. On your Secure Agent machine, open the Informatica Cloud Secure Agent by opening Start > All
Programs > Informatica Cloud Secure Agent > Informatica Cloud Secure Agent. The Informatica Cloud

Secure Agent Console opens.
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1 EC2CorfigService Settings
(= Internet Explorer (&4-bit)
e Internet Explorer

‘ Mozilla Firefox

E Windows Update

. ‘Wireshark

. Accessories

. Administrative Tools

. Informatica Cloud Secure Agent
Informatica Cloud Secure Agent
Uninstall Informatica Cloud Secure Agent:

. Maintenance
. Notepad++
. Startup
. WinPcap

Fle g ielign

4 Back.
I Search programs and files Log of

ot | 8, EEJHE

2. Verify that the agent is up and running.

&) Informatica Cloud Secure Agent

Stop | Shuts down the Secure Agent,
Proxy... | Enter or edit your proxy server information.

3. If you do not see the message, The Secure Agent is up and running, click Restart.

NOTE: Sometimes the Agent console is not visible depending upon who installed agent. If this is the case,

view the status in Windows Services.
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Step 3: Ensure the Latest D&B360 Version is Installed

If you have the D&B360 2.3.1 version installed in your system it is mandatory that you upgrade to the latest

version.

1. You can check what version is installed in your system by going to Settings > Customization > Solutions

and identifying the version of the DnB360 Solution.

# Customization [ L = T About Solution Components 5 Abo
; Customizations Cverview Side = Abo
3‘-? Salutions
% Dynamics Marketplace
4 Process Center i Solutions: All Solutions -
= :
5. Processes | -
: P Hew | ¥ | Fimport (Y Bport | § Import Translations [} Export Translations | [y P
L] Workplace Hame Display Hame Version Installed On
-1 | # DnE3E0 D&B360 for Microsoft Dy 2.3.266 3/36/3015
AT sales ._|3 r Mier . | 2.3. 6
LT BT

2. If the version is not 2.3.2.66 or higher, please download and install the latest version.
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Post Upgrade Steps

The following steps may be performed beginning, May 4, 2015, once the Informatica
platform is upgraded.

Not following these steps will result in the malfunctioning of the D&B360 Batch feature.

Step 1: Obtain the Organization ID
Obtain the ID For D&B360 V3.0)

1. Access the following link: https:/icosp2.informaticacloud.com/saas/displaylLogin.do

€ | @ nhttps:/ficosp2.informaticacloud.com/saas/displayLogin.do (
(3] Most Visited ~ Getting Started L] Latest Headlines -~ @ Apple localhost:9001/pla... \'H'nool ** Goog

2. Enter your User Name and Password and click Login.

User Name:

Password: CLLLLL]

Don't have an account?

3. Click the Administration tab.
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INFORMATICA

Data Files Quick Setup

[Aﬁthll:vLm

4. Your Organization ID displays on the following page.

INFORMATICA

Administration

User Groups

My Organization

You can view your organization profile. It displays organization properties and details, default email n

Edit

Organization Properties

Organization ID: Org?
Parent Organization ID: Org2
Dev Org: False
Publishing Org: False
Schedule Offset: +35s
Maximum Sub-organizations: 0

Obtain the ID For D&B360 V2.0)

5. Perform an Advanced Find.

“ Dashboards
®a ‘ T @ a ﬂ [ﬁ
= = J R
Save New Edit Delete SetAs Share  Assign Refresh |Advanced
As Default Dashboard All Find
Dashboard Management Action Query

6. Look for D&B Settings and click on Results.
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4| Microsaoft Dynamics CRM
File Advanced Find

_E el Save As [{= Group AND
- g, A= 2! 2
' & Edit Columns [{= Group OR
Query New  Save Clear Cownload Fetch
Edit Properties =% Details XML

Show View Query Debug

Look D&B Settings G ’ Use Saved View: | [new]
Select
7. Double-click on the listed entry.
List Tools 4 Microsoft Dynamics CRM

File Advanced Find DEEB Settings

Eo_ Activate #| Copy a Link ﬂ r;?
| _:I ¥
i Deactivate #| E-mail a Link

New D&B  Edit Run %
Settings 7 Delete D&B Settings Waorkflow Dtahg Hﬂmrt - ngs
Records Collaborate Process Data
Name & Created On

F
IC C:_ 8/28/2013 12:12 m_>

8. The Informatica Cloud Username and Password display on the Informatica Cloud section of the

Information page.
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48 Microsoft Dynamics CRM

“ D&B Settings Customize D&B360
i;lJ Save & New Sharing = ¢
b2 © 5 =
1 L 54 Deactivate Copy a Link J =
Save Save &

e Run Start Run
Close W pelete __!"ll E-mail a Link Workflow Dialog Report -
Save Collaborate Process Data

F D&B Settings

Rodrigo Becerril @
DnB360UpcomingRelease

D&B Settings -

“# Information
4 General

Name * I

Callout Timeout 30 seconds v Country Description ¥
Country Default F United States & State Description .
Edition Tier2 4 Link Provided By D&B o
Installation Key | TPC |

50C |10 Expiration Date 12/31/2015 v
D&B Trial No Yes

4 Informatica Cloud

Informatica Cloud |

Informatica Cloud |
Username

Password

Informatica Cloud |102 Informatica Cloud 110
Organization Id Connection 1D

Step 2: Adapt Your Organization Folder

1. Log into the new Informatica Cloud with your old User Name and Password. using the following link:

https://icosp2.informaticacloud.com/ma/login.

L L] L] L

informatica Cloud

Log In Rele:

User Name: Currently, 1
To check ti
Password: If you are ¢

2. Click the Administer tab.

informatica Cloud

Apps Design Configure Administer

Home

Activitv Loa

3. Click on the Organization menu option.
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Organization
Licenses
User Groups
Users

2 Audit Log

4. Locate and note the new Organization ID (Org000007).

informatica Cloud

Home Monitor Apps Design Co

My Organization

Organization Details

Organization Id Org000007

Parent Crganization 1D: Org000002
Organization Name: DNB_SAP_UAT
Description:

Address 1: 100 Cardinal Way

City: Redwood City

State: California

Postal Code: 94542

Country: United States

MNumber of Employees: 1001 - 5000 employees

5. On your Secure Agent machine, navigate to the Informatica Cloud Secure Agent by opening Start > All
Programs > Informatica Cloud Secure Agent > Informatica Cloud Secure Agent. This will open the
Informatica Cloud Secure Agent Console.

EC2ConfigService Settings
= Intermet Explorer (64-bit)
= Intermet Explorer
@ Mogzilla Firefox

* - windows Update

Admini
[ wireshark i
Accessaries Bocur
Administrative Tools
Informatica Cloud Secure Agent -
7 = ompL
(15 Informatica Cloud Secure Agent o
N -
wt Uninstall Informatica Cloud Secure Agent Netwio
Maintenance Contre
Mokepad++
Startup Device
WinPcap
Admini
Help a
Fun
4 Back Windo
| Search programs and files ¥e)  Logof
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6. Click Stop.

&b Informatica Cloud Secure Agent

INFORMATICA Cloud Sisleili=rAV=lE!

|2} The Secure Agent is up and running.

Shuts down the Secure Agent if it is running, then starts it up again.

Stop | shuts down the Secure Agent.
Proxy... | Enter or edit your proxy server information.

7. Navigate to Program Files (x86)\Informatica Cloud Secure Agent\main\rdtmDir\dnb360 and Rename
your Organization folder.

) —
Qk )v| . = Informatica Cloud Secure Agent = main ~ rdtmDir ~ dnb360 ~

Organize v o Open  Include inlibrary »  Sharewith v New Folder

. Favorites Name = IM
— Wow
g Downloads | |dnb_s Open 11
i Open in nev window
1=| Recent Places | pnese P 1
£ fie_co Share with 3 1
- Libraries Restore previous versions
- L et 5 11
3 Documents nclude in library
Y X | FMINE 1
@' Music Send to »
. FMIMF 1
&=| Pictures — cut
B videos BLL 1
| PMINF i1
- PMINF Create shortcut 1"
‘& Computer el Delete !
&, Lacal Disk (C:) L PMINF G —— 1
Mew Yolume (D:) e
(="} | PMINE Properties 11
|| PMINRDTOOTSZ 7 g T 1

-~

8. Enter the Organization from Step 4 above (Org000007).
(Wdnbseo |

o,
0( )v | . = Informatica Cloud Secure Agent ~ main = rdtmbDir - dr

Organize v ., Open Includeinlibrary »  Sharewith v  MNewf

. Favorites LS =
B Deskiop [ Torgoooooy ))
& Downloads Tdnb Admin Review IN SAP.dat
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Step 3: Install Microsoft Visual C++ 2008 Redistributable
Package (x86)

1. On your Secure Agent machine, please open http://www.microsoft.com/en-
us/download/details.aspx?id=29 and click Download.

B® Microsoft

Download Center

Shop~  Products v  Categories~  Support~  Security «

=. Microsoft Visual C++ 2008 Redistributable Package (x86)

Select Language: English ( Download |

The Microsoft Visual C++ 2008 Redistributable Package (x86) installs runtime
components of Visual C++ Libraries required to run applications developed with Visual
C++ on a computer that does not have Visual C++ 2008 installed.

2. Click Run.

Do you want to run or save veredist_x86.exe (1.73 MB) from download.microsoft.com? i Save |VI Cancel %

3. Click on Next.
=15

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

Mext > Cancel
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4. Read and accept the license terms by selecting "I have read and accept the license terms". Click Install.

iz Microsoft Visual C++ 2008 Redistributable Setup P[] o3

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICRIOSOFT SOFTWARE LICENSE TERMS ﬂ
MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (X865, [AG4 AND X64)

These license terms are an agreement between Microsoft Corporation (or based on

where you live, one of its affiiates) and you. Please read them. They apply to the

software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft ;I

Press the Page Down key to see more text.

@mmmmmmm

< Back Install > | Cancel

5. When the installer finishes, a summary window displays. Click Finish.

i Microsoft Visual C++ 2008 Redistributable Setup =10] x|

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

It is highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, visit the following Web site:

Product Support Center

)

Step 4: Install Microsoft Visual C++ 2010 Redistributable
Package (x86)

1. On your Secure Agent machine, open http://www.microsoft.com/en-us/download/details.aspx?id=5555
and click Download.
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B® Microsoft

Download Center

Shop ~ Products +  Categories~v  Support~  Security v

=. Microsoft Visual C++ 2010 Redistributable Package (x86)

Select Language: English ‘ Download '

The Microsoft Visual C++ 2010 Redistributable Package installs runtime components of
Visual C++ Libraries required to run applications developed with Visual C++ on a
computer that does not have Visual C++ 2010 installed.

2. You may be presented with promotional software to download. Click No thanks and continue.

Microsoft recommends

Select the check box next to any downloads you'd like to add to your queue.After clicking Next, You'll be guided through a simple

download .
lownload process Download Summary:

@ 1. Microsoft Visual C++ 2010 Redistnbutable Package

I .. MSN default homepage & Bing default search engine sty
X

Set MSN as your default homepage and Bing as your default search engine

Size: 21 MB

I_ .. Microsoft .NET Framework 4 Client Profile (Web Installer) ©

The Microsoft NET Framework 4 web installer package downloads and installs the .NET Framework

components required to run on the target machine architecture and OS. An Internet connection is required

during the installation. The Client Profile is used to run most dlient applications that target the .NET Framework

4,

Size: 868 KB Total Size: 4.8 MB

3. Click Run.

Do you want to run or save veredist_x86.exe (4.83 MB) from download.microsoft.com? 1 " Run | l Save Ivl Cancel | *

4. Read and accept the license terms by selecting "I have read and accept the license terms". Click Install.
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Es Microsoft Visual C++ 2010 x86 Redistributable Setup

Welcome to Microsoft Visual C++ 2010 x86 Redistributable Setup
Please, accept the license terms to continue.

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT VISUAL C++ 2010 RUNTIME LIBRARIES

v

5. At the Installation summary window, click Finish.

Visual C++ 2010 xB6 Redistributable Setup

Installation Is Complete

Microsoft Visual C++ 2010 x86 Redistributable has been
installed.

Step 5: Download the Latest Java Security Policy

1. Download the Java Security Policy Files from

http://www.oracle.com/technetwork/java/javase/downloads/jce-7-download-432124.html.
2. Unzip the Zip package. .
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B il

‘Q( )’v | .~ joe_policy6 - jce - l@]l Search jce [ﬂ‘
Organize ¥ | Open Sharewith Burn  MNew folder 4= - m .@.
2% Favorites Mame “ Date modified I Type I Size | I
Bl Desktop £ | COPYRIGHT 11/16/2006 5:10PM  HTML Document 3KB

. Downloads B (ocal_policy jar 5/15/20127:18 AM  JARFile
15| Recent Places

|| README 11/16,/2006 5:10 FM Text Document SKB

B us_export_policy.jar 5/15/2012 7:18 AM  JAR File

- Libraries
3 Documents
J‘. Music
=] Pictures

3. Copy local_policy.jar and US_export_policy.jar and paste them into the Program Files (x86)\Informatica
Cloud Secure Agent\jre\lib\security to overwrite the existing files.

= EY

‘G( :jv | .+ Informatica Cloud Secure Agent = jre - lib ~ security - lml I Search security [ﬂ‘
Organize * | Open Bum  New folder ==« 0l I@l
‘¢ Favorites Name « Date modified | Type I Size | I
Pl Desktop || blacklist 5/2/2012 10:49 AM File 1KB
. Downloads || cacerts 5/2{2012 10:49 AM File 80 KB
£ Recent Places || java.policy 5/2/2012 10:49 AM POLICY File 3KE
. java. i 5/2/2012 10:49 AM SECURITY Fil 11 KB
= Libraries || java.security /2. ile:
3 Documents || javaws. policy 5/2/2012 10:49 AM POLICY File 1KB
&) Music y.ja 5/14/2012 1:23 P 18R File
=] Pictures 5/2/2012 10:49 AM LIBRARIES File 14 KB
B videos ort_policy.ja 5/14/2012 1:23PM  JAR File
18 Computer

£, Local Disk (C:)

Step 6: Copy the Configuration Files

1. Navigate to the backup folder created in the Pre-Upgrade steps (Program Files (x86)\Informatica Cloud
Secure Agent — Copy\main\bin\rdtm\javalib\msdcrm\conf). Copy the krb5.conf and login.conf files.

|°( ‘)\- | .= Program Files (x86) = Informatica Cloud Secure Agent - Copy = main = bin = rdtm = javalb + msderm = conf
Organize v | Open  Mew folder
7 Favorites
Bl Deskiop
4 Dowrloads B g p—
| Recent Places P
Edit
4 Libraries Send to »
_=' Documents Cut
=/ Pictures
E vid Create shortcut
ideos
Delete
N Fename
,'.' Compuker
Properties

E, Local Disk {C:)

2. Navigate to Program Files (x86)\Informatica Cloud Secure Agent\main\bin\rdtm\javalib\msdcrm\conf
and Paste the files.
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. conf

‘0( ) | = Program Files (x86) = Informatica Cloud Secure Agent + main = bin = rdtm = javalb = msdorm = conf

File | Edit Wiew Tools Help

org Hndo Cri+z Share with »  Mew Folder
Reda CErlY
R Date modified Type
krbS 7/10/2014 3:24 PM COMF File
login 71112014 5:47 AM COMF File

Select all Chrl+a
Invert Selection

3. If prompted, Copy and Replace the files.

Copy File ]

There is already a file with the same name in this location.
Click. the file you want to keep

y and Replace
& the fils in the des

Don't copy
Mo Files will be changed. Leave this file in the destination Folder:

Agentimainibinirdtmijavalibimsdormiconf)
Size: 287 bytes

login.conf
ﬂ login {C:\Program Files {x86)\Informatica Cloud Secure
Date modified: 7/11/2014 5:47 AM

Copy, but keep both files
The: file wou are copying will be renamed "login (2).conf"

¥ Do this for the next 1 conflicts skip | Cancel I

Step 7: Restart the Secure Agent

Once all the required prep steps have been performed, open the Informatica Cloud Secure Agent console and
click on Restart.
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b Informatica Cloud Secure Agent

o The Secure Agent has been stopped.

Shuts down the Secure Agent if it is running, then starts it up again,

Stop | Shuts down the Secure Agent.
Proey... | Enker or edit your prosy server information.

Congratulations! You have successfully upgraded your secure agent.
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